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HOICE Alcohol & Other Drug Abuse Services: Core Values

The Behavioral Health Division has a strength-based recovery oriented system of care that is driven
by a set of core values. These values include:

A. Family-Centered: A family-centered approach means that families are a family of choice defined
by the consumers themselves. Families are responsible for their children and are respected and listened to as
we support them in meeting their needs, reducing system barriers, and promoting changes that can be
sustained overtime. The goal of a family-centered team and system is to move away from the focus of a
single client represented in systems, to a focus on the functioning, safety, and well being of the family as a
whole.

B. Consumer Involvement: The family's involvement in the process is empowering and increases the
likelihood of cooperation, ownership, and success. Families are viewed as full and meaningful partners in
all aspects of the decision making process affecting their lives including decisions made about their service
plans.

C. Builds on Natural and Community Supports: Recognizes and utilizes all resources in our
communities creatively and flexibly, including formal and informal supports and service systems. Every
attempt should be made to include the families’ relatives, neighbors, friends, faith community, co-workers
or anyone the family would like to include in the team process. Ultimately families will be empowered and
have developed a network of informal, natural, and community supports so that formal system involvement
is reduced or not needed at all.

D. Strength-Based: Strength-based programs build on the family’s unique qualities and identified
strengths that can then be used to support strategies to meet the families” needs. Strengths should also be
found in the family’s environment through their informal support networks as well as in attitudes, values,
skills, abilities, preferences and aspirations. Strengths are expected to emerge, be clarified and change over
time as the family’s initial needs are met and new needs emerge with strategies discussed and implemented.

E. Unconditional Care: Means that we care for the family, not that we will care “if.” It means that it
is the responsibility of the service team to adapt to the needs of the family - not of the family to adapt to the
needs of a program. We will coordinate services and supports for the family that we would hope are done
for us. If difficulties arise, the individualized services and supports change to meet the family’s needs.

F. Collaboration Across Systems: An interactive process in which people with diverse expertise,
along with families, generate solutions to mutually defined needs and goals building on identified strengths.
All systems working with the family have an understanding of each other’s programs and a commitment
and willingness to work together to assist the family in obtaining their goals. The substance abuse, mental
health, W-2, child welfare, and other identified systems collaborate and coordinate a single system of care
for families involved within their services.

G. Team Approach Across Agencies: Planning, decision-making, and strategies rely on the strengths,
skills, mutual respect, creative, and flexible resources of a diversified, committed team. Team member
strengths, skills, experience, and resources are utilized to select strategies that will support the family in
meeting their needs. All family, formal, and informal team members share responsibility, accountability,
authority, and understand and respect each other's strengths, roles, and limitations.
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Ensuring Safety: When child protective services are involved, the team will maintain a
focus on child safety. Consideration will be given to whether the identified threats to safety are still
in effect, whether the child is being kept safe by the least intrusive means possible, and whether the
safety services in place are effectively controlling those threats. When safety concerns are present,
a primary goal of the family team is the protection of citizens from crime and the fear of crime.
The presence of individuals who are potentially dangerous requires that protection and supervision
be sufficiently effective to dispel the fears of the public.

Gender/Age/Culturally Responsive Treatment: Services reflect an understanding of the
issues specific to gender, age, disability, race, ethnicity, and sexual orientation and reflect support,
acceptance, and understanding of cultural and lifestyle diversity.

Self-sufficiency: Families will be supported, resources shared, and team members held
responsible in achieving self-sufficiency in essential life domains. (Domains include but are not
limited to safety, housing, employment, financial, educational, psychological, emotional, and
spiritual.)

Education and Work Focus: Dedication to positive, immediate, and consistent education,
employment, and/or employment-related activities which results in resiliency and self-sufficiency,
improved quality of life for self, family, and the community.

Belief in Growth, Learning and Recovery: Family improvement begins by integrating
formal and informal supports that instill hope and are dedicated to interacting with individuals with
compassion, dignity, and respect. Team members operate from a belief that every family desires
change and can take steps toward attaining a productive and self-sufficient life.

Outcome-oriented: From the onset of the family team meetings, levels of personal
responsibility and accountability for all team members, both formal and informal supports are
discussed, agreed-upon, and maintained. Identified outcomes are understood and shared by all
team members. Legal, education, employment, child-safety, and other applicable mandates are
considered in developing outcomes, progress is monitored and each team member participates in
defining success. Selected outcomes are standardized, measurable, based on the life of the family
and its individual members.
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Vision Statement
The Milwaukee County Behavioral Health Division will be a Center of Excellence for person-centered,
quality best practice in collaboration with community partners.

Core Values:

2. Patient centered care

3. Best practice standards and outcomes

4. Accountability at all levels

5. Recovery support in the least restrictive environment

6. Integrated service delivery

Guiding Elements
% Patient Centered Care: All members of the organization embrace a person centered approach
focused on service that is respectful, individualized and invites active participation. Treatment is
goal directed toward helping persons pursue personal recovery and enjoy independent, productive
and healthy lives in the community.

% Safe and Cost-Effective Best Practice: Treatment and support services incorporate current best
practice standards to achieve effective outcomes. All participants are committed to an
environment of care that ensures safety, manages risk and meets or exceeds national patient safety
standards.

% Accountable Strategic Planning: Service areas participate in strategic planning with
accountability for dynamic priority setting and outcome measurement. The organization employs
cost-effective approaches and project management strategies that lay the foundation for financially
viable, future system growth.

MISSION STATEMENT:
The Milwaukee County Behavioral Health Division is a public sector system for the
integrated treatment and recovery of persons
with serious behavioral health disorders.
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HOICE AODA Program Goals

1) To achieve improved client and program outcomes by meeting the special
multidimensional needs of eligible individuals with substance use disorders and their
families who experience problems resulting from that alcohol and other drug abuse by
providing treatment, outreach, intervention, care coordination, multi-system
collaboration, and recovery support services that are gender and culturally responsive.

2) To target services to eligible individuals with substance use disorders and their families
who are involved in multiple systems in order to provide coordinated services from those
formal support systems using a systems of care approach and care coordination.

3) To facilitate and use a family-centered team model to develop plans that includes natural
support and other system representatives.

4) To develop a system that reinforces and can measure the empowerment of
consumers/participants and their involvement in the planning, design, implementation,
and evaluation of the program, as well as their care plan.

5) To provide cross training and education to professionals who work with eligible
individuals and their families and are from different systems in order to achieve positive
client/family outcomes.

6) To provide, or arrange for, parenting education, vocational assistance, housing assistance,
coordination with other community programs, treatment under intensive care (continuum
of care).

7) To ensure that all services are delivered in a trauma informed and responsive
environment.

8) To provide screening, information and linkages for Fetal Alcohol Spectrum Disorders
(FASD).
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HOICE Vision Statement — Behavioral Health Division

The Milwaukee County Behavioral Health Division will be a premier system of mental health and alcohol
and other drug abuse disorders in the State of Wisconsin. It will ensure that individuals and families who
have behavioral health needs strive to function at optimal levels of physical and mental health and that
they are full and equal members of the community. As such, the Division shall provide individuals who
have behavioral health needs the support and means to pursue success in the ways they choose to live,
learn, love, work and play because:

Our vision is for a behavioral health system that recognizes the partnership with clients, providers and the
community and the accountability to its stakeholders for the effective development and efficient use of
resources.

Our vision is for a recovery oriented behavioral health system that focuses on the rebuilding of full
productive lives for children, adults and their families, and supports a full spectrum of services including
primary prevention and early intervention.

Our vision is for a behavioral health system that attracts, retains, and supports employees/other service
providers who are competent and provide excellent quality, culturally and linguistically relevant
behavioral health treatment and support services.

Our vision is for a behavioral health system that acknowledges the abundance and limitations of our
human and financial resources and commits to responsible stewardship of its resources.

Our vision is for clients and families to be equal stakeholders in service system governance, planning and
delivery.

Our vision is for a behavioral health system where every client has access to strengths-based,
individualized and integrated services that promote health and recovery.

Our vision is for a behavioral health system where cultural, ethnic and socioeconomic diversity is valued
by providers and clients.

Our vision is for a behavioral health system where strategies to eradicate stigma, including education of
clients, family members, providers and the Milwaukee County community, are implemented and
effective.

Our vision is for behavioral health services and supports to be community based and not institution based;
when residential treatment or hospitalization is accessed, those services will be used as resources and not

as placements.

Our vision is for a behavioral health system that can measure its success in the care of children and adults
by establishing and producing clear, quantifiable outcomes
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Milwaukee Levels Of Care Descriptions

Outpatient is a non-residential treatment service totaling less than 12 hours of counseling per
patient per week, which provides a variety of evaluation, diagnostic, crisis and treatment services
relating to substance abuse to ameliorate negative symptoms and restore effective functioning.
Services include individual counseling and intervention and may include group and family therapy
and referral to non-substance abuse services that may occur over an extended period. Must be
certified as a HFS 75.13 outpatient provider.

An intensive outpatient program is a planned and organized service in which addiction
professionals and clinicians provide several AODA treatment service components to clients.
Treatment consists of regularly scheduled sessions within a structured program, with a minimum of
9 treatment hours per week. Examples include day or evening programs in which patients attend a
full spectrum of treatment programming but live at home or in special residences. Must be certified
as a HFS 75.13 outpatient provider.

Day treatment is a medically monitored, and non-residential substance abuse treatment service
which consists of regularly scheduled sessions of various modalities, such as individual and group
counseling and case management, provided under the supervision of a physician. Services are
provided in a scheduled number of sessions per day and week, with each patient receiving a
minimum of 12 hours of counseling per week. Must be certified as a HFS 75.12 day treatment
service provider.

ORGANIZATIONAL REQUIREMENTS. A day treatment service may be a stand-alone service or
may be co-located in a facility that includes other services.

A transitional residential treatment is a clinically supervised, peer—supported therapeutic
environment with clinical involvement. The service provides substance abuse treatment in the form
of counseling for 3 to 11 hours per patient per week, immediate access to peer support through the
environment and intensive case management which may include direct education and monitoring in
the areas of personal health and hygiene, community socialization, job readiness, problem
resolution counseling, housekeeping and financial planning. Must be certified as a HFS

75.14 transitional residential treatment service provider.

ORGANIZATIONAL REQUIREMENTS. Before operating or expanding a transitional residential
treatment service, a facility shall be approved under ch. HFS 124 as a hospital, licensed under ch.
HFS 83 as a community—based residential facility, certified under ch. HFS 82 or licensed under ch.
HFS 88 as an adult family home.

Medically monitored residential treatment operates as a 24-hour, community-based service
providing observation, monitoring and treatment by a multidisciplinary team under supervision of a
physician, with a minimum of 12 hours of counseling provided per week for each patient. Must be
certified as a HFS 75.11 medically monitored residential treatment service provider.

Co-Occurring biomedically enhanced monitored residential treatment operates as a 24-hour,
community-based service providing observation, monitoring and treatment by a multidisciplinary

Biomedically team under supervision of a physician, and staffed 24 hours a day by nursing personnel. Must be

Monitored
Residential

Methadone

certified as a HFS 75.11 medically monitored residential treatment service provider.

A narcotic treatment service for opiate addiction provides for the management and rehabilitation of
selected narcotic addicts through the use of methadone and a broad range of medical and
psychological services, substance abuse counseling and social services. Methadone, an
FDA-approved narcotic, is used to prevent the onset of withdrawal symptoms for 24 hours or more,
reduce or eliminate drug hunger or craving and block the euphoric effects of any illicitly self-
administered narcotics while the patient is undergoing rehabilitation.
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Service Description Service Code Unit

CLINICAL TREATMENT SERVICES WITH DESCRIPTIONS

AODA Day Treatment 2009 $6.25 1/4 hour

“A day treatment service is a medically monitored, and non-residential substance abuse
treatment service which consists of regularly scheduled sessions of various modalities, such
as individual and group counseling and case management, provided under the supervision
of a physician. Services are provided in a scheduled number of sessions per day and week,
with each patient receiving a minimum of 12 hours of counseling per week” DHS 75.12(1).
Providers of this service must maintain clinic certification from the State of Wisconsin
Department of Health Services, which is ‘active’ throughout the entire duration of the
agreement with Milwaukee County Department of Health and Human Services. It is
expected that all providers adhere to the requirements established in DHS 75.12, and other
applicable requirements indicated throughout DHS 75. This would include, but is not
limited to, maintaining appropriately credentialed and experienced personnel as indicated,
ensuring that all required case record documentation is contained in every client file, and
that all documentation contains appropriate signatures. It is important to note that there are
documentation requirements indicated in the Fee for Service Agreement and BHD
Community Services Branch Quality Assurance Policies and Procedures that exceed those
indicated in DHS 75. Providers are expected to familiarize themselves with these
requirements, and be in compliance with such.
Requirements of Individual Providers: A substance abuse counselor MUST have one of the
following certifications from the State of Wisconsin Department of Regulation and Licensing:
Substance Abuse Counselor In Training, Substance Abuse Counselor, Clinical Substance
Abuse Counselor.
A Clinical Supervisor MUST meet one of the following criteria:
1.Certified as an AODA Clinical Supervisor by the State of Wisconsin Department of
Regulation and Licensing (Clinical Supervisor in Training, Intermediate Clinical
Supervisor, Independent Clinical Supervisor),
2.Licensed as a Physician AND Certified as an Addiction Specialist by the American
Society of Addiction Medicine (ASAM),
3.Licensed as a Physician AND Certified in Addiction Psychiatry by the American Board
of Psychiatry and Neurology,
4.Licensed as a Psychologist AND Certified in Addiction from the American Psychological
Association (APA).
Certificates and licenses must be provided for ALL individual providers. All certifications and
licenses must remain active and in good standing in order to provide services under this service
description. Any of the certificate holders as identified above who provide AODA counseling
services under this agreement, MUST receive Clinical Supervision in the amount specified in
DHS 75.12(5); this includes Clinical Supervisors who provide AODA counseling services. The
provision of clinical supervision shall be evidenced in that individual’s personnel file as
specified in DHS 75.03(4)(g). All AODA Day Treatment Services paid for under this service
description MUST be provided by appropriately credentialed staff.
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Service Description Service Code Unit

Service Description Service Code Rate Unit

AODA Family Counseling 2010 $24.00 1/4 hour

“An outpatient treatment service is a non-residential treatment service totaling less than 12
hours of counseling per patient per week, which provides a variety of evaluation, diagnostic,
crisis and treatment services relating to substance abuse to ameliorate negative symptoms and
restore effective functioning. Services include individual counseling and intervention and may
include group therapy and referral to non-substance abuse services that may occur over an
extended period” DHS 75.13(1). Providers of this service must maintain clinic certification
from the State of Wisconsin Department of Health Services, which is ‘active’ throughout the
entire duration of the agreement with Milwaukee County Department of Health and Human
Services. It is expected that all providers adhere to the requirements established in DHS 75.13,
and other applicable requirements indicated throughout DHS 75. This would include, but is not
limited to, maintaining appropriately credentialed and experienced personnel as indicated,
ensuring that all required case record documentation is contained in every client file, and that
all documentation contains appropriate signatures. It is important to note that there are
documentation requirements indicated in the Fee for Service Agreement and BHD Community
Services Branch Quality Assurance Policies and Procedures that exceed those indicated in DHS
75. Providers are expected to familiarize themselves with these requirements, and be in
compliance with such. AODA Family Counseling is not a group service but a service
provided to an individual client with a family member or family members.
Requirements of Individual Providers: A substance abuse counselor MUST have one of the
following certifications from the State of Wisconsin Department of Regulation and Licensing:
Substance Abuse Counselor In Training, Substance Abuse Counselor, Clinical Substance
Abuse Counselor.
A Clinical Supervisor MUST meet one of the following criteria:
1.Certified as an AODA Clinical Supervisor by the State of Wisconsin Department of
Regulation and Licensing (Clinical Supervisor in Training, Intermediate Clinical
Supervisor, Independent Clinical Supervisor),
2.Licensed as a Physician AND Certified as an Addiction Specialist by the American
Society of Addiction Medicine (ASAM),
3.Licensed as a Physician AND Certified in Addiction Psychiatry by the American Board
of Psychiatry and Neurology,
4.Licensed as a Psychologist AND Certified in Addiction from the American Psychological
Association (APA).
Certificates and licenses must be provided for ALL individual providers. All certifications and
licenses must remain active and in good standing in order to provide services under this service
description. Any of the certificate holders as identified above who provide AODA counseling
services under this agreement, MUST receive Clinical Supervision in the amount specified in
DHS 75.13(4); this includes Clinical Supervisors who provide AODA counseling services. The
provision of clinical supervision shall be evidenced in that individual’s personnel file as
specified in DHS 75.03(4)(g). All AODA Outpatient Treatment Services paid for under this
service description MUST be provided by appropriately credentialed staff.
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Service Description Service Code Unit

Service Description Service Code Rate Unit

AODA Group Counseling 2011 $5.90 1/4 hour

“An outpatient treatment service is a non-residential treatment service totaling less than 12
hours of counseling per patient per week, which provides a variety of evaluation, diagnostic,
crisis and treatment services relating to substance abuse to ameliorate negative symptoms and
restore effective functioning. Services include individual counseling and intervention and may
include group therapy and referral to non-substance abuse services that may occur over an
extended period” DHS 75.13(1). Providers of this service must maintain clinic certification
from the State of Wisconsin Department of Health Services, which is ‘active’ throughout the
entire duration of the agreement with Milwaukee County Department of Health and Human
Services. It is expected that all providers adhere to the requirements established in DHS 75.13,
and other applicable requirements indicated throughout DHS 75. This would include, but is not
limited to, maintaining appropriately credentialed and experienced personnel as indicated,
ensuring that all required case record documentation is contained in every client file, and that
all documentation contains appropriate signatures. It is important to note that there are
documentation requirements indicated in the Fee for Service Agreement and BHD Community
Services Branch Quality Assurance Policies and Procedures that exceed those indicated in DHS
75. Providers are expected to familiarize themselves with these requirements, and be in
compliance with such.
Requirements of Individual Providers: A substance abuse counselor MUST have one of the
following certifications from the State of Wisconsin Department of Regulation and Licensing:
Substance Abuse Counselor In Training, Substance Abuse Counselor, Clinical Substance
Abuse Counselor.
A Clinical Supervisor MUST meet one of the following criteria:
1.Certified as an AODA Clinical Supervisor by the State of Wisconsin Department of
Regulation and Licensing (Clinical Supervisor in Training, Intermediate Clinical
Supervisor, Independent Clinical Supervisor),
2.Licensed as a Physician AND Certified as an Addiction Specialist by the American
Society of Addiction Medicine (ASAM),
3.Licensed as a Physician AND Certified in Addiction Psychiatry by the American Board
of Psychiatry and Neurology,
4.Licensed as a Psychologist AND Certified in Addiction from the American Psychological
Association (APA).
Certificates and licenses must be provided for ALL individual providers. All certifications and
licenses must remain active and in good standing in order to provide services under this service
description. Any of the certificate holders as identified above who provide AODA counseling
services under this agreement, MUST receive Clinical Supervision in the amount specified in
DHS 75.13(4); this includes Clinical Supervisors who provide AODA counseling services. The
provision of clinical supervision shall be evidenced in that individual’s personnel file as
specified in DHS 75.03(4)(g). All AODA Outpatient Treatment Services paid for under this
service description MUST be provided by appropriately credentialed staff.
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AODA Individual Counseling 2012 $13.25 1/4 hour

“An outpatient treatment service is a non-residential treatment service totaling less than 12
hours of counseling per patient per week, which provides a variety of evaluation, diagnostic,
crisis and treatment services relating to substance abuse to ameliorate negative symptoms and
restore effective functioning. Services include individual counseling and intervention and may
include group therapy and referral to non-substance abuse services that may occur over an
extended period” DHS 75.13(1). Providers of this service must maintain clinic certification
from the State of Wisconsin Department of Health Services, which is ‘active’ throughout the
entire duration of the agreement with Milwaukee County Department of Health and Human
Services. It is expected that all providers adhere to the requirements established in DHS 75.13,
and other applicable requirements indicated throughout DHS 75. This would include, but is not
limited to, maintaining appropriately credentialed and experienced personnel as indicated,
ensuring that all required case record documentation is contained in every client file, and that
all documentation contains appropriate signatures. It is important to note that there are
documentation requirements indicated in the Fee for Service Agreement and BHD Community
Services Branch Quality Assurance Policies and Procedures that exceed those indicated in DHS
75. Providers are expected to familiarize themselves with these requirements, and be in
compliance with such.
Requirements of Individual Providers: A substance abuse counselor MUST have one of the
following certifications from the State of Wisconsin Department of Regulation and Licensing:
Substance Abuse Counselor In Training, Substance Abuse Counselor, Clinical Substance
Abuse Counselor.
A Clinical Supervisor MUST meet one of the following criteria:
1.Certified as an AODA Clinical Supervisor by the State of Wisconsin Department of
Regulation and Licensing (Clinical Supervisor in Training, Intermediate Clinical
Supervisor, Independent Clinical Supervisor),
2.Licensed as a Physician AND Certified as an Addiction Specialist by the American
Society of Addiction Medicine (ASAM),
3.Licensed as a Physician AND Certified in Addiction Psychiatry by the American Board
of Psychiatry and Neurology,
4.Licensed as a Psychologist AND Certified in Addiction from the American Psychological
Association (APA).
Certificates and licenses must be provided for ALL individual providers. All certifications and
licenses must remain active and in good standing in order to provide services under this service
description. Any of the certificate holders as identified above who provide AODA counseling
services under this agreement, MUST receive Clinical Supervision in the amount specified in
DHS 75.13(4); this includes Clinical Supervisors who provide AODA counseling services. The
provision of clinical supervision shall be evidenced in that individual’s personnel file as
specified in DHS 75.03(4)(g). All AODA Outpatient Treatment Services paid for under this
service description MUST be provided by appropriately credentialed staff.
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Service Description Service Code Unit

Service Description Service Code Rate Unit

Urinalysis 2015 $8.00 Test

Reimbursement to provider agencies for obtaining required urinalysis tests, regardless of the
number of test panels.

Service Description Service Code Rate Unit
Faith-focused AODA Family Counseling 2060 $24.00 1/4 hour

“An outpatient treatment service is a non-residential treatment service totaling less than 12
hours of counseling per patient per week, which provides a variety of evaluation, diagnostic,
crisis and treatment services relating to substance abuse to ameliorate negative symptoms and
restore effective functioning. Services include individual counseling and intervention and may
include group therapy and referral to non-substance abuse services that may occur over an
extended period” DHS 75.13(1). Faith-focused family counseling services include a variety of
evaluation, diagnostic, crisis and treatment services relating to substance use and involve direct
and systematic incorporation of faith/religion to ameliorate negative symptoms and restore
effective functioning. Providers are expected to follow recommended ethical guidelines
regarding the explicit use of faith/religion or spirituality in clinical practice. Please disclose any
religious beliefs or practices that do not recognize the efficacy of treatment, including
medication, for people with substance abuse and mental health disorders. Please submit a copy
of the informed consent. The provider must identify the affiliated faith or denomination.
Providers of this service must maintain clinic certification from the State of Wisconsin
Department of Health Services, which is ‘active’ throughout the entire duration of the
agreement with Milwaukee County Department of Health and Human Services. It is expected
that all providers adhere to the requirements established in DHS 75.13, and other applicable
requirements indicated throughout DHS 75. This would include, but is not limited to,
maintaining appropriately credentialed and experienced personnel as indicated, ensuring that all
required case record documentation is contained in every client file, and that all documentation
contains appropriate signatures. It is important to note that there are documentation
requirements indicated in the Fee for Service Agreement and BHD Community Services
Branch Quality Assurance Policies and Procedures that exceed those indicated in DHS 75.
Providers are expected to familiarize themselves with these requirements, and be in compliance
with such. AODA Family Counseling is not a group service but a service provided to an
individual client with a family member or family members.

Requirements of Individual Providers: A substance abuse counselor MUST have one of the
following certifications from the State of Wisconsin Department of Regulation and Licensing:
Substance Abuse Counselor In Training, Substance Abuse Counselor, Clinical Substance
Abuse Counselor.
A Clinical Supervisor MUST meet one of the following criteria:
1.Certified as an AODA Clinical Supervisor by the State of Wisconsin Department of
Regulation and Licensing (Clinical Supervisor in Training, Intermediate Clinical
Supervisor, Independent Clinical Supervisor),
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Service Description Service Code Unit

2.Licensed as a Physician AND Certified as an Addiction Specialist by the American
Society of Addiction Medicine (ASAM),
3.Licensed as a Physician AND Certified in Addiction Psychiatry by the American Board
of Psychiatry and Neurology,
4.Licensed as a Psychologist AND Certified in Addiction from the American Psychological
Association (APA).
Certificates and licenses must be provided for ALL individual providers. All certifications and
licenses must remain active and in good standing in order to provide services under this service
description. Any of the certificate holders as identified above who provide AODA counseling
services under this agreement, MUST receive Clinical Supervision in the amount specified in
DHS 75.13(4); this includes Clinical Supervisors who provide AODA counseling services. The
provision of clinical supervision shall be evidenced in that individual’s personnel file as
specified in DHS 75.03(4)(g). All AODA Outpatient Treatment Services paid for under this
service description MUST be provided by appropriately credentialed staff.

Service Description Service Code  Rate Unit
Faith-focused AODA Group Counseling 2061 $5.90 1/4 hour

“An outpatient treatment service is a non-residential treatment service totaling less than 12
hours of counseling per patient per week, which provides a variety of evaluation, diagnostic,
crisis and treatment services relating to substance abuse to ameliorate negative symptoms and
restore effective functioning. Services include individual counseling and intervention and may
include group therapy and referral to non-substance abuse services that may occur over an
extended period” DHS 75.13(1). Faith-focused group counseling services include crisis and
treatment services relating to substance use and involve the direct and systematic incorporation
of faith/religion to ameliorate negative symptoms and restore effective functioning. Providers
are expected to follow recommended ethical guidelines regarding the explicit use of
faith/religion or spirituality in clinical practice. Please disclose any religious beliefs or practices
that do not recognize the efficacy of treatment, including medication, for people with substance
abuse and mental health disorders. Please submit a copy of the informed consent. The provider
must identify the affiliated faith or denomination. Providers of this service must maintain
clinic certification from the State of Wisconsin Department of Health Services, which is
‘active’ throughout the entire duration of the agreement with Milwaukee County Department of
Health and Human Services. It is expected that all providers adhere to the requirements
established in DHS 75.13, and other applicable requirements indicated throughout DHS 75.
This would include, but is not limited to, maintaining appropriately credentialed and
experienced personnel as indicated, ensuring that all required case record documentation is
contained in every client file, and that all documentation contains appropriate signatures. It is
important to note that there are documentation requirements indicated in the Fee for Service
Agreement and BHD Community Services Branch Quality Assurance Policies and Procedures
that exceed those indicated in DHS 75. Providers are expected to familiarize themselves with
these requirements, and be in compliance with such.

Requirements of Individual Providers: A substance abuse counselor MUST have one of the
following certifications from the State of Wisconsin Department of Regulation and Licensing:
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Service Description Service Code Unit

Substance Abuse Counselor In Training, Substance Abuse Counselor, Clinical Substance
Abuse Counselor.
A Clinical Supervisor MUST meet one of the following criteria:
1.Certified as an AODA Clinical Supervisor by the State of Wisconsin Department of
Regulation and Licensing (Clinical Supervisor in Training, Intermediate Clinical
Supervisor, Independent Clinical Supervisor),
2.Licensed as a Physician AND Certified as an Addiction Specialist by the American
Society of Addiction Medicine (ASAM),
3.Licensed as a Physician AND Certified in Addiction Psychiatry by the American Board
of Psychiatry and Neurology,
4.Licensed as a Psychologist AND Certified in Addiction from the American Psychological
Association (APA).
Certificates and licenses must be provided for ALL individual providers. All certifications and
licenses must remain active and in good standing in order to provide services under this service
description. Any of the certificate holders as identified above who provide AODA counseling
services under this agreement, MUST receive Clinical Supervision in the amount specified in
DHS 75.13(4); this includes Clinical Supervisors who provide AODA counseling services. The
provision of clinical supervision shall be evidenced in that individual’s personnel file as
specified in DHS 75.03(4)(g). All AODA Outpatient Treatment Services paid for under this
service description MUST be provided by appropriately credentialed staff.

Service Description Service Code Rate Unit
Faith-focused AODA Individual Counseling 2062 $13.25 1/4 hour

“An outpatient treatment service is a non-residential treatment service totaling less than 12
hours of counseling per patient per week, which provides a variety of evaluation, diagnostic,
crisis and treatment services relating to substance abuse to ameliorate negative symptoms and
restore effective functioning. Services include individual counseling and intervention and may
include group therapy and referral to non-substance abuse services that may occur over an
extended period” DHS 75.13(1). Faith-focused individual counseling services include a variety
of evaluation, diagnostic, crisis and treatment services relating to substance use and involve the
direct and systematic incorporation of faith/religion to ameliorate negative symptoms and
restore effective functioning. Providers are expected to follow recommended ethical guidelines
regarding the explicit use of faith/religion or spirituality in clinical practice. Please disclose any
religious beliefs or practices that do not recognize the efficacy of treatment, including
medication, for people with substance abuse and mental health disorders. Please submit a copy
of the informed consent. The provider must identify the affiliated faith or denomination.
Providers of this service must maintain clinic certification from the State of Wisconsin
Department of Health Services, which is ‘active’ throughout the entire duration of the
agreement with Milwaukee County Department of Health and Human Services. It is expected
that all providers adhere to the requirements established in DHS 75.13, and other applicable
requirements indicated throughout DHS 75. This would include, but is not limited to,
maintaining appropriately credentialed and experienced personnel as indicated, ensuring that all
required case record documentation is contained in every client file, and that all documentation
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Service Description Service Code Unit

contains appropriate signatures. It is important to note that there are documentation
requirements indicated in the Fee for Service Agreement and BHD Community Services
Branch Quality Assurance Policies and Procedures that exceed those indicated in DHS 75.
Providers are expected to familiarize themselves with these requirements, and be in compliance
with such.
Requirements of Individual Providers: A substance abuse counselor MUST have one of the
following certifications from the State of Wisconsin Department of Regulation and Licensing:
Substance Abuse Counselor In Training, Substance Abuse Counselor, Clinical Substance
Abuse Counselor.
A Clinical Supervisor MUST meet one of the following criteria:
1.Certified as an AODA Clinical Supervisor by the State of Wisconsin Department of
Regulation and Licensing (Clinical Supervisor in Training, Intermediate Clinical
Supervisor, Independent Clinical Supervisor),
2.Licensed as a Physician AND Certified as an Addiction Specialist by the American
Society of Addiction Medicine (ASAM),
3.Licensed as a Physician AND Certified in Addiction Psychiatry by the American Board
of Psychiatry and Neurology,
4.Licensed as a Psychologist AND Certified in Addiction from the American Psychological
Association (APA).
Certificates and licenses must be provided for ALL individual providers. All certifications and
licenses must remain active and in good standing in order to provide services under this service
description. Any of the certificate holders as identified above who provide AODA counseling
services under this agreement, MUST receive Clinical Supervision in the amount specified in
DHS 75.13(4); this includes Clinical Supervisors who provide AODA counseling services. The
provision of clinical supervision shall be evidenced in that individual’s personnel file as
specified in DHS 75.03(4)(g). All AODA Outpatient Treatment Services paid for under this
service description MUST be provided by appropriately credentialed staff.

Service Description Service Code Rate Unit
Co-occurring Biomedically Enhanced 2095 $120.00 Day

“A medically monitored treatment service operates as a 24-hour, community-based service
providing observation, monitoring and treatment by a multidisciplinary team under supervision
of a physician, with a minimum of 12 hours of counseling provided per week for each patient”
DHS 75.11(1). Providers of this service must maintain clinic certification from the State of
Wisconsin Department of Health Services, which is ‘active’ throughout the entire duration of
the agreement with Milwaukee County Department of Health and Human Services. It is
expected that all providers adhere to the requirements established in DHS 75.11, and other
applicable requirements indicated throughout DHS 75. This would include, but is not limited
to, maintaining appropriately credentialed and experienced personnel as indicated, ensuring that
all required case record documentation is contained in every client file, and that all
documentation contains appropriate signatures. It is important to note that there are
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Service Description Service Code Unit

documentation requirements indicated in the Fee for Service Agreement and BHD Community
Services Branch Quality Assurance Policies and Procedures that exceed those indicated in DHS
75. Providers are expected to familiarize themselves with these requirements, and be in
compliance with such. Co-occurring Biomedically Enhanced Residential Treatment Service is
equivalent to ASAM Level I11.7 Dually Diagnosed Capable Medically Monitored Intensive
Inpatient Treatment. It is a residential service that provides a planned regimen of 24-hour
professionally directed evaluation, observation, medical monitoring and addiction/co-occurring
treatment in an inpatient-type setting. It is appropriate for patients whose subacute biomedical
and emotional, behavioral or cognitive problems are so severe that they require inpatient
treatment, but who do not need the full resources of an acute care general hospital or a
psychiatric hospital. The services of this program are designed to meet the needs of patients
who have functional deficits in Dimensions 2 and 3 of the ASAM PPC-2R. For example,
Dimension 2 problems could include such comorbid medical problems as poorly controlled
hypertension or diabetes or a co-occurring chronic pain disorder that interferes with the
patient’s ability to engage in a recovery program. Dimension 3 problems would include either a
diagnosable comorbid DSM-1V Axis I disorder or symptoms of such a disorder that are
subthreshold of diagnostic criteria, but interfere or distract from recovery efforts (for example,
anxiety or hypomanic behavior), and thus require the availability of 24-hour nursing and
medical interventions. The care is delivered by an interdisciplinary staff of appropriately
credentialed treatment professionals, including a physician who is a board certified or eligible
Addictionologist. Treatment is specific to substance-related disorders, but the skills of the
interdisciplinary team and the availability of support services also can accommodate conjoint
treatment of co-occurring subacute biomedical and/or emotional, behavioral or cognitive
conditions. Individuals who have a greater severity of illness in Dimensions 2 and/or 3 require
use of more intensive staffing patterns and support services.

The service is required to be certified under DHS 75.11, and comply with the service
description for an ASAM Level I11.7 dually diagnosed capable program. This includes, but is
not limited to, the following: A physician is available to assess the patient in person within 24
hours of admission and thereafter as medically necessary. Psychiatric services are available
through consultation or referral. Such services are available within 8 hours by telephone or 24
hours in person. The facility is staffed 24 hours a day by nursing personnel. A registered nurse
conducts an alcohol or other drug-focused nursing assessment at the time of admission. An
appropriately credentialed and licensed nurse is responsible for monitoring the patient’s
progress and for medication administration. Clinical staff is knowledgeable about the biological
and psychosocial dimensions of substance dependence and mental disorders and have
specialized training in behavior management techniques, and treatment includes clinical and
didactic motivational enhancement strategies that are appropriate to the patient’s stage of
readiness to change.

Requirements of Individual Providers: A substance abuse counselor MUST have one of the
following certifications from the State of Wisconsin Department of Regulation and Licensing:
Substance Abuse Counselor In Training, Substance Abuse Counselor, Clinical Substance
Abuse Counselor.

A Clinical Supervisor MUST meet one of the following criteria:
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1.Certified as an AODA Clinical Supervisor by the State of Wisconsin Department of
Regulation and Licensing (Clinical Supervisor in Training, Intermediate Clinical
Supervisor, Independent Clinical Supervisor),
2.Licensed as a Physician AND Certified as an Addiction Specialist by the American
Society of Addiction Medicine (ASAM),
3.Licensed as a Physician AND Certified in Addiction Psychiatry by the American Board
of Psychiatry and Neurology,
4.Licensed as a Psychologist AND Certified in Addiction from the American Psychological
Association (APA).
Certificates and licenses must be provided for ALL individual providers. All certifications and
licenses must remain active and in good standing in order to provide services under this service
description. Any of the certificate holders as identified above who provide AODA counseling
services under this agreement, MUST receive Clinical Supervision in the amount specified in
DHS 75.11(5); this includes Clinical Supervisors who provide AODA counseling services. The
provision of clinical supervision shall be evidenced in that individual’s personnel file as
specified in DHS 75.03(4)(g). All Co-occurring Biomedically Enhanced Residential Treatment
Services paid for under this service description MUST be provided by appropriately
credentialed staff.

Service Description Service Code Rate Unit
AODA Medically Monitored Residential 2005 $120.00 Day

“A medically monitored treatment service operates as a 24-hour, community-based service
providing observation, monitoring and treatment by a multidisciplinary team under supervision
of a physician, with a minimum of 12 hours of counseling provided per week for each patient”
DHS 75.11(1). Providers of this service must maintain clinic certification from the State of
Wisconsin Department of Health Services, which is ‘active’ throughout the entire duration of
the agreement with Milwaukee County Department of Health and Human Services. It is
expected that all providers adhere to the requirements established in DHS 75.11, and other
applicable requirements indicated throughout DHS 75. This would include, but is not limited
to, maintaining appropriately credentialed and experienced personnel as indicated, ensuring that
all required case record documentation is contained in every client file, and that all
documentation contains appropriate signatures. It is important to note that there are
documentation requirements indicated in the Fee for Service Agreement and BHD Community
Services Branch Quality Assurance Policies and Procedures that exceed those indicated in DHS
75. Providers are expected to familiarize themselves with these requirements, and be in
compliance with such.

Requirements of Individual Providers: A substance abuse counselor MUST have one of the
following certifications from the State of Wisconsin Department of Regulation and Licensing:
Substance Abuse Counselor In Training, Substance Abuse Counselor, Clinical Substance
Abuse Counselor.

A Clinical Supervisor MUST meet one of the following criteria:
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1.Certified as an AODA Clinical Supervisor by the State of Wisconsin Department of
Regulation and Licensing (Clinical Supervisor in Training, Intermediate Clinical
Supervisor, Independent Clinical Supervisor),

2.Licensed as a Physician AND Certified as an Addiction Specialist by the American
Society of Addiction Medicine (ASAM),

3.Licensed as a Physician AND Certified in Addiction Psychiatry by the American Board
of Psychiatry and Neurology,

4.Licensed as a Psychologist AND Certified in Addiction from the American Psychological
Association (APA).

Certificates and licenses must be provided for ALL individual providers. All certifications and
licenses must remain active and in good standing in order to provide services under this service
description. Any of the certificate holders as identified above who provide AODA counseling
services under this agreement, MUST receive Clinical Supervision in the amount specified in
DHS 75.11(5); this includes Clinical Supervisors who provide AODA counseling services. The
provision of clinical supervision shall be evidenced in that individual’s personnel file as
specified in DHS 75.03(4)(g). All AODA Medically Monitored Residential Treatment

Services paid for under this service description MUST be provided by appropriately
credentialed staff.

Service Description Service Code Rate Unit
AODA Transitional Residential 2006 $90.00 Day

“A transitional residential treatment service is a clinically supervised, peer-supported
therapeutic environment with clinical involvement. The service provides substance abuse
treatment in the form of counseling for 3 to 11 hours per patient weekly, immediate access to
peer support through the environment and intensive case management which may include direct
education and monitoring in the areas of personal health and hygiene, community socialization,
job readiness, problem resolution counseling, housekeeping and financial planning” DHS
75.14(1). Providers of this service must maintain clinic certification from the State of
Wisconsin Department of Health Services, which is ‘active’ throughout the entire duration of
the agreement with Milwaukee County Department of Health and Human Services. It is
expected that all providers adhere to the requirements established in DHS75.14, and other
applicable requirements indicated throughout DHS 75. This would include, but is not limited
to, maintaining appropriately credentialed and experienced personnel as indicated, ensuring that
all required case record documentation is contained in every client file, and that all
documentation contains appropriate signatures. It is important to note that there are
documentation requirements indicated in the Fee for Service Agreement and BHD Community
Services Branch Quality Assurance Policies and Procedures that exceed those indicated in DHS
75. Providers are expected to familiarize themselves with these requirements, and be in
compliance with such.

Requirements of Individual Providers: A substance abuse counselor MUST have one of the
following certifications from the State of Wisconsin Department of Regulation and Licensing:
Substance Abuse Counselor In Training, Substance Abuse Counselor, Clinical Substance
Abuse Counselor.
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A Clinical Supervisor MUST meet one of the following criteria:
1.Certified as an AODA Clinical Supervisor by the State of Wisconsin Department of
Regulation and Licensing (Clinical Supervisor in Training, Intermediate Clinical
Supervisor, Independent Clinical Supervisor),
2.Licensed as a Physician AND Certified as an Addiction Specialist by the American
Society of Addiction Medicine (ASAM),
3.Licensed as a Physician AND Certified in Addiction Psychiatry by the American Board
of Psychiatry and Neurology,
4.Licensed as a Psychologist AND Certified in Addiction from the American Psychological
Association (APA).
Certificates and licenses must be provided for ALL individual providers. All certifications and
licenses must remain active and in good standing in order to provide services under this service
description. Any of the certificate holders as identified above who provide AODA counseling
services under this agreement, MUST receive Clinical Supervision in the amount specified in
DHS 75.14(4); this includes Clinical Supervisors who provide AODA counseling services. The
provision of clinical supervision shall be evidenced in that individual’s personnel file as
specified in DHS 75.03(4)(g). All AODA Transitional Residential Treatment Services paid for
under this service description MUST be provided by appropriately credentialed staff.

Service Description Service Code Rate Unit
Methadone 2020 $8.80 Day

“A narcotic treatment service for opiate addiction provides for the management and
rehabilitation of selected narcotic addicts through the use of methadone or other FDA-approved
narcotics and a broad range of medical and psychological services, substance abuse counseling
and social services. Methadone and other FD A-approved narcotics are used to prevent the
onset of withdrawal symptoms for 24 hours or more, reduce or eliminate drug hunger or
craving and block the euphoric effects of any illicitly self-administered narcotics while the
patient is undergoing rehabilitation” DHS 75.15(1). Providers of this service must maintain
clinic certification from the State of Wisconsin Department of Health Services, which is
‘active’ throughout the entire duration of the agreement with Milwaukee County Department of
Health and Human Services. It is expected that all providers adhere to the requirements
established in DHS 75.15, and other applicable requirements indicated throughout DHS 75.
This would include, but is not limited to, maintaining appropriately credentialed and
experienced personnel as indicated, ensuring that all required case record documentation is
contained in every client file, and that all documentation contains appropriate signatures. It is
important to note that there are documentation requirements indicated in the Fee for Service
Agreement and BHD Community Services Branch Quality Assurance Policies and Procedures
that exceed those indicated in DHS 75. Providers are expected to familiarize themselves with
these requirements, and be in compliance with such.

Requirements of Individual Providers: The medical director and nursing staff shall meet the
qualifications and requirements as established in DHS 75.15(4). A substance abuse counselor
MUST have one of the following certifications from the State of Wisconsin Department of
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Regulation and Licensing: Substance Abuse Counselor In Training, Substance Abuse
Counselor, Clinical Substance Abuse Counselor.
A Clinical Supervisor MUST meet one of the following criteria:
1.Certified as an AODA Clinical Supervisor by the State of Wisconsin Department of
Regulation and Licensing (Clinical Supervisor in Training, Intermediate Clinical
Supervisor, Independent Clinical Supervisor),
2.Licensed as a Physician AND Certified as an Addiction Specialist by the American
Society of Addiction Medicine (ASAM),
3.Licensed as a Physician AND Certified in Addiction Psychiatry by the American Board
of Psychiatry and Neurology,
4.Licensed as a Psychologist AND Certified in Addiction from the American Psychological
Association (APA).
Certificates and licenses must be provided for ALL individual providers. All certifications and
licenses must remain active and in good standing in order to provide services under this service
description. Any of the certificate holders as identified above who provide AODA counseling
services under this agreement, MUST receive Clinical Supervision as specified in DHS
75.15(4); this includes Clinical Supervisors who provide AODA counseling services. The
provision of clinical supervision shall be evidenced in that individual’s personnel file as
specified in DHS 75.03(4)(g). All Methadone Services paid for under this service description
MUST be provided by appropriately credentialed staff.

Service Description Service Code Rate Unit

Recovery House 2081 $45.00 Day

Recovery Houses provide a safe, clean and sober environment for adults with substance abuse
disorders or co-occurring substance abuse and mental health disorders. Individuals living in a
Recovery House are required to be engaged in an outpatient or day treatment level of care. The
anticipated length of stay in Recovery House is expected to be of relatively short duration as the
individual reintegrates into the community, consistent with the goals identified in their Single
Coordinated Care Plan (SCCP). Recovery House is staffed 24 hours a day by salaried
paraprofessional staff (staff employees are paid by salaries and not by stipend and are not peer
mentors). Recovery House is a structured recovery environment that provides sufficient stability to
prevent or minimize relapse or continued use and continued problem potential. Recovery House is
intended to assist the individual to integrate relapse prevention and recovery skills to achieve
autonomy, including gainful employment and independent living in the community. Individuals are
expected to participate in vocational/educational services as identified in their SCCP while living
in a Recovery House. Services on-site emphasize individual and group living skills promoted
through the use of community or house meetings of residents and staff, as well as services required
by DHS 83, including room and board and medication monitoring. Mutual/self-help meetings may
be available on-site. Recovery House plus an outpatient level of care approximate an ASAM Level
III.1 residential service. Recovery House coupled with a day treatment level of care approximates
an ASAM Level IIL.5 residential service. Recovery Houses are required to be licensed under DHS
83 as a community based residential facility (CBRF), and are expected to comply with local zoning
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regulations. Applications must include current CBREF license, staff schedule showing 24-hour
coverage, and a schedule supporting a structured recovery environment, as well as daily
assignment listing for residents and house rules supporting a recovery milieu.
If you are a current Wlser Choice residential clinical treatment provider or Recovery Support
service housing provider (i.e. pre-existing Transitional Housing provider, Room and Board
Housing provider and Emergency/Temporary Housing provider), please submit the following
along with your application materials:
¢ Delineate programmatic separation if concurrent programs operate out of the same
facility, as well as the physical separation to minimize or prevent combining of
populations
e Description of how this level of care is distinguished from the current level of care you
are currently providing
e Detailed description of the programming that will be provided to your Recovery House
clients,
¢ Information that will be used for orientation purposes, such as program rules and
guidelines, etc.
Requirements of Individual Providers: All providers must meet the criteria as established in
DHS 83.16.
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414-342-6200
414-342-4480 fax

414-962-1200
414-962-2305 fax

414-962-1200
414-962-2305 fax

414-962-1200
414-962-2305 fax

414-643-8530
414-647-8602 fax

414-643-8530
414-647-8602 fax

414-342-3237
414-342-3258 fax

414-442-5990
414-440-0689 fax

414-536-3530
414-536-3708 fax

414-321-2648
262-641-9126 fax

414-342-5474
414-342-5476 fax

414-643-8530
414-647-8602 fax

414-643-8530
414-647-8602 fax

414-372-3713
414-372-3732 fax

414-962-1200
414-962-2305 fax

414-962-1200
414-962-2305 fax

414-962-1200
414-962-2305 fax

SC2081 Recovery House

414-442-5990
414-440-0689 fax

414-536-3530
414-536-3708 fax

414-321-2648
262-641-9126 fax

414-342-5474
414-342-5476 fax

SC2095 Co-Occurring Biomedically Enhanced Residential

Genesis Behavioral Services, Inc. (2216)
2835 N. 32nd Street, Milwaukee 53210

SC2041 Bundled Residentl Med Monitor

Meta House, Inc. (2047)
2618 N. Bremen Street, Milwaukee 53212

Meta House, Inc. (2048)
2626 N. Bremen Street, Milwaukee 53212

Meta House, Inc. (2049)
3924-3926 N. Maryland Ave., Milwaukee 53211

United Community Center / Centro de la Communidad Unida (2005)
1007 S. 8th St., Milwaukee 53204

United Community Center / Centro de la Communidad Unida (2045)
604 W. Scott Street, Milwaukee 53204

SC2006 AODA Transitional Residential Treatment
Community Advocates' Milwaukee Women's Center - Horizon's Campus

2511 W. Vine St., Milwaukee 53205

Genesis Behavioral Services, Inc. (2040)
2436 N. 50th Street, Milwaukee 53210

Genesis Behavioral Services, Inc. (2046)
5427 W. Villard Avenue, Milwaukee 53218

Matt Talbot - 2nd Century House (2253)
2187 S. 85th Street, West Allis 53227

Matt Talbot Recovery Center, Inc. (2042)
2613 W. North Avenue, Milwaukee 53205

United Community Center / Centro de la Communidad Unida (2005)
1007 S. 8th St., Milwaukee 53204

United Community Center / Centro de la Communidad Unida (2045)
604 W. Scott Street, Milwaukee 53204

White’s Residential Treatment Facility, Inc. (2044)
2811 W. North Ave., Milwaukee 53208

SC2042 Bundled Residntl Transitional

Meta House, Inc. (2047)
2618 N. Bremen Street, Milwaukee 53212

Meta House, Inc. (2048)
2626 N. Bremen Street, Milwaukee 53212

Meta House, Inc. (2049)
3924-3926 N. Maryland Ave., Milwaukee 53211

Genesis Behavioral Services, Inc. (2040)
2436 N. 50th Street, Milwaukee 53210

Genesis Behavioral Services, Inc. (2046)
5427 W. Villard Avenue, Milwaukee 53218

Matt Talbot - 2nd Century House (2253)
2187 S. 85th Street, West Allis 53227

Matt Talbot Recovery Center, Inc. (2042)
2613 W. North Avenue, Milwaukee 53205



414-643-8530
414-647-8602 fax

414-643-8530
414-647-8602 fax

414-225-1512
414-223-6810 fax

414-762-5429
414-762-9727 fax

414-362-8147
414-362-7198 fax

414-831-4500
414-255-3451 fax

414-263-8352
414-264-2264 fax

414-616-8805
414-616-2296 fax

414-265-0300
414-265-0200 fax

414-763-1757
414-449-4850 fax

414-264-4217
414-264-4218 fax

414-442-2033
414-442-2167 fax

414-344-3406
414-344-0107 fax

414-445-1400
414-395-4716 fax

414-345-3240 x139

414-345-3258 fax

414-962-1200
414-962-2305 fax

414-224-0492
414-224-8112 fax

414-540-2170
414-540-2171 fax

414-643-8530
414-647-8602 fax

414-290-0443
414-226-0351 fax

414-445-7288
414-445-7708 fax

414-810-6691
866-719-3024 fax

414-810-6691
866-719-3024 fax

United Community Center / Centro de la Communidad Unida (2005)

1007 S. 8th St., Milwaukee 53204

United Community Center / Centro de la Communidad Unida (2045)

604 W. Scott Street, Milwaukee 53204

SC2009 AODA Day Treatment

ARCW's AODA Treatment Program (2006)
820 N. Plankinton Ave., Milwaukee 53203

Aro Behavioral Health Care, Inc., #2 (2001)
6416 S. Howell Ave., Oak Creek 53154

Aro Behavioral Health Care, Inc., #3 (2051)
5678 W. Brown Deer Road, Brown Deer 53223

Bridge Health Clinics & Research Centers, Inc. (The) (2241)
600 W. Virginia Street, Suite 203 - Atlas Bldg., Milwaukee 53204

Career Youth Development, Inc. (2123)
2603 N. MLK Drive, Milwaukee 53212

Current Initiatives Counseling Services, LLC (2195)
6815 W. Capitol Drive, #311, Milwaukee 53216

D&S Healing Center, Inc. (2161)
3628 W. Wright Street, Milwaukee 53210

Empowerment Clinic, Inc. (2227)
6001 W. Center Street, Suite 100, Milwaukee 53222

Fokus Family Services, Inc. (2104)
2821 N. 4th Street, Suite 139, Milwaukee 53212

Gateway to Change (2193)
2319 W. Capitol Drive, Milwaukee 53206

Genesis Behavioral Services, Inc. (2022)
230 W. Wells Street, Suite 312, Milwaukee 53203

GRO Family Services (2247)
2011 W. Capitol Drive, Milwaukee 53209

Guest House of Milwaukee (2007)
1216 N. 13th Street, Milwaukee 53205

Meta House, Inc. (2055)
2625 N. Weil Street, Milwaukee 53212

Ravenswood Clinic, Inc. (2146)
2266 N. Prospect Ave., Suite 326, Milwaukee 53202

Shorehaven Behavioral Health, Inc. (2087)
3900 W. Brown Deer Rd #200, Milwaukee 53209

United Community Center / Centro de la Communidad Unida (2038)

1100 S. 6th Street, Milwaukee 53204

Unlimited Potential (Wisconsin Community Services, Inc.) (2014)
230 W. Wells Street, Suite 500, Milwaukee 53203

White's Clinical Services, Inc. (2169)
4020 W. Burleigh Street, Milwaukee 53210

PCFFSV Outpatient Faith Counseling

Amri Counseling Services (2230)
1915 N. MLK Dr., Suite 213-D, P.O. Box 54, Milwaukee 53212

Amri Counseling Services (2233)
5600 W. Brown Deer Road, #110, Milwaukee 53224



414-447-1965
414-874-2826 fax

PCCNSL Outpatient

414-358-7989
414-358-7158 fax

414-358-7989
414-358-7158 fax

414-810-6691
866-719-3024 fax

414-810-6691
866-719-3024 fax

414-225-1512
414-223-6810 fax

414-762-5429
414-762-9727 fax

414-362-8147
414-362-7198 fax

414-875-1511
414-875-1217 fax

414-347-1774 ext 220

414-347-0148 fax

414-831-4500
414-255-3451 fax

414-461-9416
414-461-9425 fax

414-263-8352
414-264-2264 fax

414-427-4884
414-427-4889 fax

414-342-3237
414-342-3258 fax

414-616-8805
414-616-2296 fax

414-265-0300
414-265-0200 fax

414-763-1757
414-449-4850 fax

414-264-4217
414-264-4218 fax

414-442-2033
414-442-2167 fax

414-344-3406
414-344-0107 fax

414-445-1400
414-395-4716 fax

414-345-3240 x139
414-345-3258 fax

Word of Hope Ministries, Inc. (2119)
2677 N. 40th Street, Milwaukee 53210

Alternatives in Psychological Consultation, S.C. (2031)
5757 W. Oklahoma Avenue, West Allis 53219

Alternatives in Psychological Consultation, S.C. (2065)
10045 W. Lisbon Avenue, Suite 221, Wauwatosa 53222

Amri Counseling Services (2230)
1915 N. MLK Dr., Suite 213-D, P.O. Box 54, Milwaukee 53212

Amri Counseling Services (2233)
5600 W. Brown Deer Road, #110, Milwaukee 53224

ARCW's AODA Treatment Program (2006)
820 N. Plankinton Ave., Milwaukee 53203

Aro Behavioral Health Care, Inc., #2 (2001)
6416 S. Howell Ave., Oak Creek 53154

Aro Behavioral Health Care, Inc., #3 (2051)
5678 W. Brown Deer Road, Brown Deer 53223

Asha Family Services (2015)
3719 W. Center Street, Milwaukee 53210

Benedict Center (2004)
135 W. Wells Street, #700, Milwaukee 53203

Bridge Health Clinics & Research Centers, Inc. (The) (2241)
600 W. Virginia Street, Suite 203 - Atlas Bldg., Milwaukee 53204

Brighter Days Counseling Center (2009)
6815 W. Capitol Drive, #305, Milwaukee 53216

Career Youth Development, Inc. (2123)
2603 N. MLK Drive, Milwaukee 53212

Cedar Creek Family Counseling (2167)
9415 W. Forest Home, Ste. 108, Hales Corners 53130

Community Advocates' Milwaukee Women's Center - Horizon's Campus
2511 W. Vine St., Milwaukee 53205

Current Initiatives Counseling Services, LLC (2195)
6815 W. Capitol Drive, #311, Milwaukee 53216

D&S Healing Center, Inc. (2161)
3628 W. Wright Street, Milwaukee 53210

Empowerment Clinic, Inc. (2227)
6001 W. Center Street, Suite 100, Milwaukee 53222

Fokus Family Services, Inc. (2104)
2821 N. 4th Street, Suite 139, Milwaukee 53212

Gateway to Change (2193)
2319 W. Capitol Drive, Milwaukee 53206

Genesis Behavioral Services, Inc. (2022)
230 W. Wells Street, Suite 312, Milwaukee 53203

GRO Family Services (2247)
2011 W. Capitol Drive, Milwaukee 53209

Guest House of Milwaukee (2007)
1216 N. 13th Street, Milwaukee 53205



414-902-1526
414-771-7491 fax

414-536-8333
414-536-8348 fax

414-671-5920
414-645-7850 fax

414-962-1200
414-962-2305 fax

414-744-5370
414-744-9052 fax

414-967-7012
414-967-7020 fax

414-224-0492
414-224-8112 fax

414-374-2400
414-374-7903 fax

414-383-4455
414-383-6759 fax

414-247-0801
414-247-0816 fax

414-540-2170
414-540-2171 fax

414-358-4173
414-358-5005 fax

414-358-4173
414-358-5005 fax

414-643-8530
414-647-8602 fax

414-290-0443
414-226-0351 fax

414-445-7288
414-445-7708 fax

414-447-1965
414-874-2826 fax

SC2020 Methadone

414-744-5370
414-744-9052 fax

414-744-5370
414-744-9052 fax

414-967-7012
414-967-7020 fax

414-967-7012
414-967-7020 fax

414-744-5370
414-744-9052 fax

414-967-7012
414-967-7020 fax

La Causa, Inc. (2084)
1212 S. 70th Street, Suite 115A, West Allis 53214

Lutheran Counseling & Family Services of WI, Inc. (2109)
3800 N. Mayfair Road, Wauwatosa 53222

Lutheran Social Services - Milwaukee Clinic (2027)
155 East Silver Spring Drive, Suite 201, Whitefish Bay 53217

Meta House, Inc. (2055)
2625 N. Weil Street, Milwaukee 53212

Milw. Health Service Systems - 10th Street Clinic (2029)
4800 S. 10th Street, Milwaukee 53221

Milw. Health Service Systems - Rivershore Clinic (2028)
3707 N. Richards Street, Milwaukee 53212

Ravenswood Clinic, Inc. (2146)
2266 N. Prospect Ave., Suite 326, Milwaukee 53202

Recovery Clinic (2220)
711 W. Capitol Drive, Milwaukee 53206

Renew Counseling (2033)
1225 W. Mitchell St., #223, Milwaukee 53204

Sebastian Family Psychology Practice, LLC. (2075)
1720 W. Florist Ave., Suite 125, Glendale 53209

Shorehaven Behavioral Health, Inc. (2087)
3900 W. Brown Deer Rd #200, Milwaukee 53209

St. Charles - S. 84th Street (2203)
151 S. 84th Street, Milwaukee 53214

St. Charles Youth & Family Services (2011)
4757 N. 76th St., Milwaukee 53218

United Community Center / Centro de la Communidad Unida (2038)

1100 S. 6th Street, Milwaukee 53204

Unlimited Potential (Wisconsin Community Services, Inc.) (2014)

230 W. Wells Street, Suite 500, Milwaukee 53203

White's Clinical Services, Inc. (2169)
4020 W. Burleigh Street, Milwaukee 53210

Word of Hope Ministries, Inc. (2119)
2677 N. 40th Street, Milwaukee 53210

Milw. Health Service Systems - 10th Street Clinic (2029)
4800 S. 10th Street, Milwaukee 53221

Milw. Health Service Systems - 10th Street Clinic (2029)
4800 S. 10th Street, Milwaukee 53221

Milw. Health Service Systems - Rivershore Clinic (2028)
3707 N. Richards Street, Milwaukee 53212

Milw. Health Service Systems - Rivershore Clinic (2028)
3707 N. Richards Street, Milwaukee 53212

SC2051 Methadone Urinalysis

Milw. Health Service Systems - 10th Street Clinic (2029)
4800 S. 10th Street, Milwaukee 53221

Milw. Health Service Systems - Rivershore Clinic (2028)
3707 N. Richards Street, Milwaukee 53212



414-647-5980
414-647-4850 fax

414-438-9628
414-527-0100 fax

414-358-7989
414-358-7158 fax

414-358-7989
414-358-7158 fax

414-810-6691
866-719-3024 fax

414-810-6691
866-719-3024 fax

414-762-5429
414-762-9727 fax

414-831-4500
414-255-3451 fax

414-427-4884
414-427-4889 fax

414-616-8805
414-616-2296 fax

414-344-3406
414-344-0107 fax

414-345-3240 x139
414-345-3258 fax

414-536-8333
414-536-8348 fax

414-643-8530
414-647-8602 fax

414-358-7989
414-358-7158 fax

414-358-7989
414-358-7158 fax

414-810-6691
866-719-3024 fax

414-810-6691
866-719-3024 fax

414-762-5429
414-762-9727 fax

414-831-4500
414-255-3451 fax

414-427-4884
414-427-4889 fax

414-616-8805
414-616-2296 fax

SC2026 After School Program

La Causa, Inc. (2133)
809 W. Greenfield Ave., Milwaukee 53204

Multicultural Community Services, Inc. (2079)
5161 N. Hopkins Street, Milwaukee 53209

SC2110 Anger Management - Family Counseling

Alternatives in Psychological Consultation, S.C. (2031)
5757 W. Oklahoma Avenue, West Allis 53219

Alternatives in Psychological Consultation, S.C. (2065)
10045 W. Lisbon Avenue, Suite 221, Wauwatosa 53222

Amri Counseling Services (2230)
1915 N. MLK Dr., Suite 213-D, P.O. Box 54, Milwaukee 53212

Amri Counseling Services (2233)
5600 W. Brown Deer Road, #110, Milwaukee 53224

Aro Behavioral Health Care, Inc., #2 (2001)
6416 S. Howell Ave., Oak Creek 53154

Bridge Health Clinics & Research Centers, Inc. (The) (2241)
600 W. Virginia Street, Suite 203 - Atlas Bldg., Milwaukee 53204

Cedar Creek Family Counseling (2167)
9415 W. Forest Home, Ste. 108, Hales Corners 53130

Current Initiatives Counseling Services, LLC (2195)
6815 W. Capitol Drive, #311, Milwaukee 53216

Genesis Behavioral Services, Inc. (2022)
230 W. Wells Street, Suite 312, Milwaukee 53203

Guest House of Milwaukee (2007)
1216 N. 13th Street, Milwaukee 53205

Lutheran Counseling & Family Services of WI, Inc. (2109)
3800 N. Mayfair Road, Wauwatosa 53222

United Community Center / Centro de la Communidad Unida (2038)

1100 S. 6th Street, Milwaukee 53204

SC2111 Anger Management - Group Counseling

Alternatives in Psychological Consultation, S.C. (2031)
5757 W. Oklahoma Avenue, West Allis 53219

Alternatives in Psychological Consultation, S.C. (2065)
10045 W. Lisbon Avenue, Suite 221, Wauwatosa 53222

Amri Counseling Services (2230)
1915 N. MLK Dr., Suite 213-D, P.O. Box 54, Milwaukee 53212

Amri Counseling Services (2233)
5600 W. Brown Deer Road, #110, Milwaukee 53224

Aro Behavioral Health Care, Inc., #2 (2001)
6416 S. Howell Ave., Oak Creek 53154

Bridge Health Clinics & Research Centers, Inc. (The) (2241)
600 W. Virginia Street, Suite 203 - Atlas Bldg., Milwaukee 53204

Cedar Creek Family Counseling (2167)
9415 W. Forest Home, Ste. 108, Hales Corners 53130

Current Initiatives Counseling Services, LLC (2195)
6815 W. Capitol Drive, #311, Milwaukee 53216



414-344-3406
414-344-0107 fax

414-345-3240 x139
414-345-3258 fax

414-536-8333
414-536-8348 fax

414-643-8530
414-647-8602 fax

414-358-7989
414-358-7158 fax

414-358-7989
414-358-7158 fax

414-810-6691
866-719-3024 fax

414-810-6691
866-719-3024 fax

414-762-5429
414-762-9727 fax

414-831-4500
414-255-3451 fax

414-427-4884
414-427-4889 fax

414-616-8805
414-616-2296 fax

414-344-3406
414-344-0107 fax

414-345-3240 x139
414-345-3258 fax

414-536-8333
414-536-8348 fax

414-643-8530
414-647-8602 fax

SC2021 Bridge Housing

414-290-0425
414-372-7117 fax

414-933-7689
414-933-9093 fax

414-342-5959
414-342-1384 fax

414-647-5980
414-647-4850 fax

414-438-9628
414-527-0100 fax

Genesis Behavioral Services, Inc. (2022)
230 W. Wells Street, Suite 312, Milwaukee 53203

Guest House of Milwaukee (2007)
1216 N. 13th Street, Milwaukee 53205

Lutheran Counseling & Family Services of WI, Inc. (2109)
3800 N. Mayfair Road, Wauwatosa 53222

United Community Center / Centro de la Communidad Unida (2038)
1100 S. 6th Street, Milwaukee 53204

SC2112 Anger Management - Individual Counseling

Alternatives in Psychological Consultation, S.C. (2031)
5757 W. Oklahoma Avenue, West Allis 53219

Alternatives in Psychological Consultation, S.C. (2065)
10045 W. Lisbon Avenue, Suite 221, Wauwatosa 53222

Amri Counseling Services (2230)
1915 N. MLK Dr., Suite 213-D, P.O. Box 54, Milwaukee 53212

Amri Counseling Services (2233)
5600 W. Brown Deer Road, #110, Milwaukee 53224

Aro Behavioral Health Care, Inc., #2 (2001)
6416 S. Howell Ave., Oak Creek 53154

Bridge Health Clinics & Research Centers, Inc. (The) (2241)
600 W. Virginia Street, Suite 203 - Atlas Bldg., Milwaukee 53204

Cedar Creek Family Counseling (2167)
9415 W. Forest Home, Ste. 108, Hales Corners 53130

Current Initiatives Counseling Services, LLC (2195)
6815 W. Capitol Drive, #311, Milwaukee 53216

Genesis Behavioral Services, Inc. (2022)
230 W. Wells Street, Suite 312, Milwaukee 53203

Guest House of Milwaukee (2007)
1216 N. 13th Street, Milwaukee 53205

Lutheran Counseling & Family Services of WI, Inc. (2109)
3800 N. Mayfair Road, Wauwatosa 53222

United Community Center / Centro de la Communidad Unida (2038)
1100 S. 6th Street, Milwaukee 53204

Meinecke House - WCS (2160)
2374 N. 6th Street, Milwaukee 53212

Our Safe Place, LLC (2171)
740 N. 29th Street, Milwaukee 53208

Wisconsin Nazarene Compassionate Center, Inc. (2184)
2904 W. Wells Street, Milwaukee 53208

SC2033 Child Care-Daily

La Causa, Inc. (2133)
809 W. Greenfield Ave., Milwaukee 53204

Multicultural Community Services, Inc. (2079)
5161 N. Hopkins Street, Milwaukee 53209



SC2034 Child Care-Hourly

414-647-5980
414-647-4850 fax

414-438-9628
414-527-0100 fax

La Causa, Inc. (2133)
809 W. Greenfield Ave., Milwaukee 53204

Multicultural Community Services, Inc. (2079)
5161 N. Hopkins Street, Milwaukee 53209

SC2027 Community Employment Program

414-810-6691
866-719-3024 fax

414-810-6691
866-719-3024 fax

414-347-1774 ext 220
414-347-0148 fax

414-831-4500
414-255-3451 fax

414-479-9266
414-479-9244 fax

414-265-0300
414-265-0200 fax

414-828-5617
414-332-2523 fax

414-243-3238
414-763-5790 fax

414-353-6400 X302
414-358-4298 fax

414-353-6400 X302
414-358-4298 fax

414-445-1400
414-395-4716 fax

414-442-6334
414-264-0846 fax

414-610-4720
414-873-5173 fax

414-915-2675
414-395-7235 fax

414-915-2675
414-395-7235 fax

414-438-9628
414-527-0100 fax

414-446-4077
414-446-4145 fax

414-255-8595
414-393-1884 fax

414-374-8029
414-374-8033 fax

414-614-1572
414-445-2958 fax

414-224-0763
414-224-6411 fax

Amri Counseling Services (2230)
1915 N. MLK Dr., Suite 213-D, P.O. Box 54, Milwaukee 53212

Amri Counseling Services (2233)
5600 W. Brown Deer Road, #110, Milwaukee 53224

Benedict Center (2004)
135 W. Wells Street, #700, Milwaukee 53203

Bridge Health Clinics & Research Centers, Inc. (The) (2241)
600 W. Virginia Street, Suite 203 - Atlas Bldg., Milwaukee 53204

Curative Care Network (2016)
1000 N. 92nd Street, Milwaukee 53226

D&S Healing Center, Inc. (2161)
3628 W. Wright Street, Milwaukee 53210

Empathetic Counseling Services (2248)
4716 W. Lisbon Ave., Milwaukee 53210

Enduring Truth Fellowship (2229)
7017 W. Medford Avenue, Milwaukee 53218

Goodwill Industries of Southeastern Wisconsin Inc. (2020)
6055 N. 91st Street, Milwaukee 53225

Goodwill Industries of Southeastern Wisconsin Inc. (2021)
200 West Vogel Avenue, Milwaukee 53207

GRO Family Services (2247)
2011 W. Capitol Drive, Milwaukee 53209

Harambee Ombudsman Project, Inc.-Imani Outpatient Services (2168)
335 W. Wright Street, Milwaukee 53212

HIM Resource Center (2235)
8544 W. National Ave, Suite 28, Box 4, West Allis 53214

Milwaukee Visitation & Family Support Services (2237)
1235 N. 12th Street, Milwaukee 53205

Milwaukee Visitation & Family Support Services - YMCA (2242)
9050 N. Swan Road, Milwaukee 53224

Multicultural Community Services, Inc. (2228)
5174 N. Hopkins Street, Milwaukee 53209

No Boundaries, LLC (2250)
5501 W. Burleigh, Milwaukee 53210

Our Daily Bread Community Outreach Center, Inc. (2232)
6400 W. Capitol Drive, Suite #101, Milwaukee 53216

Project Return (2153)
2821 N. 4th Street, Suite 202, Milwaukee 53212

St. Timothy Community Baptist Church (2142)
3701 N. Teutonia Ave., Milwaukee 53206

WCS Employment & Training Center (2244)
3732 W. Wisconsin Ave., Room #109, Milwaukee 53208



262-391-3828
262-241-5923 fax

414-810-6691
866-719-3024 fax

414-810-6691
866-719-3024 fax

414-831-4500
414-255-3451 fax

414-265-0300
414-265-0200 fax

414-828-5617
414-332-2523 fax

414-763-1757
414-449-4850 fax

414-243-3238
414-763-5790 fax

414-264-4217
414-264-4218 fax

414-442-2033
414-442-2167 fax

414-344-3406
414-344-0107 fax

414-445-1400
414-395-4716 fax

414-442-6334
414-264-0846 fax

414-610-4720
414-873-5173 fax

414-397-2222
414-540-9926 fax

414-483-8671
414-483-8672 fax

414-378-2454
414-265-5029 fax

414-463-3733
414-462-8691 fax

414-231-9778
414-231-9899 fax

414-915-2675
414-395-7235 fax

414-915-2675
414-395-7235 fax

414-462-5433
414-462-8399 fax

414-462-5433
414-462-8399 fax

Winning Directions, LLC (2240)
1030 E. Brady, Milwaukee 53202

SC2007 Daily Living Skills-Group

Amri Counseling Services (2230)
1915 N. MLK Dr., Suite 213-D, P.O. Box 54, Milwaukee 53212

Amri Counseling Services (2233)
5600 W. Brown Deer Road, #110, Milwaukee 53224

Bridge Health Clinics & Research Centers, Inc. (The) (2241)
600 W. Virginia Street, Suite 203 - Atlas Bldg., Milwaukee 53204

D&S Healing Center, Inc. (2161)
3628 W. Wright Street, Milwaukee 53210

Empathetic Counseling Services (2248)
4716 W. Lisbon Ave., Milwaukee 53210

Empowerment Clinic, Inc. (2227)
6001 W. Center Street, Suite 100, Milwaukee 53222

Enduring Truth Fellowship (2229)
7017 W. Medford Avenue, Milwaukee 53218

Fokus Family Services, Inc. (2104)
2821 N. 4th Street, Suite 139, Milwaukee 53212

Gateway to Change (2193)
2319 W. Capitol Drive, Milwaukee 53206

Genesis Behavioral Services, Inc. (2022)
230 W. Wells Street, Suite 312, Milwaukee 53203

GRO Family Services (2247)
2011 W. Capitol Drive, Milwaukee 53209

Harambee Ombudsman Project, Inc.-Imani Outpatient Services (2168)

335 W. Wright Street, Milwaukee 53212

HIM Resource Center (2235)
8544 W. National Ave, Suite 28, Box 4, West Allis 53214

Hysop Diagnostic Treatment & Social Services (2177)
3500 W. Mother Daniels Way, Milwaukee 53209
Integrity Family Services (2106)

1630 E. Layton Ave., Milwaukee 53235

Jesus is the Way Ministry (2206)
2034 W. Center Street, Milwaukee 53206

Liberty and Truth Ministries, Inc. (2107)
6119 W. Fond du Lac, Milwaukee 53218

Life 2 Life Community Services, Inc. (2236)
3500 S. 92nd Street, Suite 9, Milwaukee 53228

Milwaukee Visitation & Family Support Services (2237)
1235 N. 12th Street, Milwaukee 53205

Milwaukee Visitation & Family Support Services - YMCA (2242)
9050 N. Swan Road, Milwaukee 53224

More Excellent Way Ministry, Inc. A (2243)
2207 W. Center Street, Milwaukee 53206

More Excellent Way Ministry, Inc., A (2215)
9619 W. Lisbon Ave., Milwaukee 53222



414-262-3446
414-264-8664 fax

414-446-4077
414-446-4145 fax

414-255-8595
414-393-1884 fax

414-374-8029
414-374-8033 fax

414-873-5173
414-873-5173 fax

414-358-4173
414-358-5005 fax

414-358-4173
414-358-5005 fax

414-614-1572
414-445-2958 fax

414-847-6486
414-386-4655 fax

414-643-8530
414-647-8602 fax

414-810-6691
866-719-3024 fax

414-810-6691
866-719-3024 fax

414-831-4500
414-255-3451 fax

414-265-0300
414-265-0200 fax

414-828-5617
414-332-2523 fax

414-763-1757
414-449-4850 fax

414-243-3238
414-763-5790 fax

414-264-4217
414-264-4218 fax

414-344-3406
414-344-0107 fax

414-445-1400
414-395-4716 fax

414-442-6334
414-264-0846 fax

414-397-2222
414-540-9926 fax

414-483-8671
414-483-8672 fax

New Hope Church of God in Christ (2252)
1710 N. 33rd Street, Milwaukee 53208

No Boundaries, LLC (2250)
5501 W. Burleigh, Milwaukee 53210

Our Daily Bread Community Outreach Center, Inc. (2232)
6400 W. Capitol Drive, Suite #101, Milwaukee 53216

Project Return (2153)
2821 N. 4th Street, Suite 202, Milwaukee 53212

Reversing the Trend (2251)
4113 W. North Avenue, Milwaukee 53208

St. Charles - S. 84th Street (2203)
151 S. 84th Street, Milwaukee 53214

St. Charles Youth & Family Services (2011)
4757 N. 76th St., Milwaukee 53218

St. Timothy Community Baptist Church (2142)
3701 N. Teutonia Ave., Milwaukee 53206

Tangible Word Ministries (2238)
500 W. Silver Spring Drive, Suite K200, Glendale 53217

United Community Center / Centro de la Communidad Unida (2038)
1100 S. 6th Street, Milwaukee 53204

SC2008 Daily Living Skills-Individual

Amri Counseling Services (2230)
1915 N. MLK Dr., Suite 213-D, P.O. Box 54, Milwaukee 53212

Amri Counseling Services (2233)
5600 W. Brown Deer Road, #110, Milwaukee 53224

Bridge Health Clinics & Research Centers, Inc. (The) (2241)
600 W. Virginia Street, Suite 203 - Atlas Bldg., Milwaukee 53204

D&S Healing Center, Inc. (2161)
3628 W. Wright Street, Milwaukee 53210

Empathetic Counseling Services (2248)
4716 W. Lisbon Ave., Milwaukee 53210

Empowerment Clinic, Inc. (2227)
6001 W. Center Street, Suite 100, Milwaukee 53222

Enduring Truth Fellowship (2229)
7017 W. Medford Avenue, Milwaukee 53218

Fokus Family Services, Inc. (2104)
2821 N. 4th Street, Suite 139, Milwaukee 53212

Genesis Behavioral Services, Inc. (2022)
230 W. Wells Street, Suite 312, Milwaukee 53203

GRO Family Services (2247)
2011 W. Capitol Drive, Milwaukee 53209

Harambee Ombudsman Project, Inc.-Imani Outpatient Services (2168)
335 W. Wright Street, Milwaukee 53212

Hysop Diagnostic Treatment & Social Services (2177)
3500 W. Mother Daniels Way, Milwaukee 53209

Integrity Family Services (2106)
1630 E. Layton Ave., Milwaukee 53235



414-463-3733
414-462-8691 fax

414-231-9778
414-231-9899 fax

414-937-2069
414-937-2021 fax

414-915-2675
414-395-7235 fax

414-915-2675
414-395-7235 fax

414-462-5433
414-462-8399 fax

414-462-5433
414-462-8399 fax

414-262-3446
414-264-8664 fax

414-446-4077
414-446-4145 fax

414-255-8595
414-393-1884 fax

414-383-8921
414-383-9016 fax

414-374-8029
414-374-8033 fax

414-873-5173
414-873-5173 fax

414-358-4173
414-358-5005 fax

414-358-4173
414-358-5005 fax

414-614-1572
414-445-2958 fax

414-643-8530
414-647-8602 fax

414-875-1511
414-875-1217 fax

414-265-0300
414-265-0200 fax

414-344-3406
414-344-0107 fax

414-875-1511
414-875-1217 fax

414-344-3406
414-344-0107 fax

414-374-8029
414-374-8033 fax

Liberty and Truth Ministries, Inc. (2107)
6119 W. Fond du Lac, Milwaukee 53218

Life 2 Life Community Services, Inc. (2236)
3500 S. 92nd Street, Suite 9, Milwaukee 53228

Milwaukee Center for Independence (2030)
2020 West Wells Street, Milwaukee 53223

Milwaukee Visitation & Family Support Services (2237)
1235 N. 12th Street, Milwaukee 53205

Milwaukee Visitation & Family Support Services - YMCA (2242)
9050 N. Swan Road, Milwaukee 53224

More Excellent Way Ministry, Inc. A (2243)
2207 W. Center Street, Milwaukee 53206

More Excellent Way Ministry, Inc., A (2215)
9619 W. Lisbon Ave., Milwaukee 53222

New Hope Church of God in Christ (2252)
1710 N. 33rd Street, Milwaukee 53208

No Boundaries, LLC (2250)
5501 W. Burleigh, Milwaukee 53210

Our Daily Bread Community Outreach Center, Inc. (2232)
6400 W. Capitol Drive, Suite #101, Milwaukee 53216

Our Space, Inc. (2091)
1527 W. National Avenue, Milwaukee 53204

Project Return (2153)
2821 N. 4th Street, Suite 202, Milwaukee 53212

Reversing the Trend (2251)
4113 W. North Avenue, Milwaukee 53208

St. Charles - S. 84th Street (2203)
151 S. 84th Street, Milwaukee 53214

St. Charles Youth & Family Services (2011)
4757 N. 76th St., Milwaukee 53218

St. Timothy Community Baptist Church (2142)
3701 N. Teutonia Ave., Milwaukee 53206

United Community Center / Centro de la Communidad Unida (2038)
1100 S. 6th Street, Milwaukee 53204

SC2057 Domestic Violence Batterer Services

Asha Family Services (2015)
3719 W. Center Street, Milwaukee 53210

D&S Healing Center, Inc. (2161)
3628 W. Wright Street, Milwaukee 53210

Genesis Behavioral Services, Inc. (2022)
230 W. Wells Street, Suite 312, Milwaukee 53203

SC2056 Domestic Violence Victim Services

Asha Family Services (2015)
3719 W. Center Street, Milwaukee 53210

Genesis Behavioral Services, Inc. (2022)
230 W. Wells Street, Suite 312, Milwaukee 53203

Project Return (2153)
2821 N. 4th Street, Suite 202, Milwaukee 53212



414-810-6691
866-719-3024 fax

414-810-6691
866-719-3024 fax

414-347-1774 ext 220

414-347-0148 fax

414-831-4500
414-255-3451 fax

414-265-0300
414-265-0200 fax

414-397-2222
414-540-9926 fax

414-438-9628
414-527-0100 fax

414-446-4077
414-446-4145 fax

414-847-6486
414-386-4655 fax

414-810-6691
866-719-3024 fax

414-810-6691
866-719-3024 fax

414-831-4500
414-255-3451 fax

414-270-4616
414-270-2971 fax

414-616-8805
414-616-2296 fax

414-828-5617
414-332-2523 fax

414-397-2222
414-540-9926 fax

414-378-2454
414-265-5029 fax

414-463-3733
414-462-8691 fax

414-231-9778
414-231-9899 fax

414-937-2069
414-937-2021 fax

414-446-4077
414-446-4145 fax

414-374-8029
414-374-8033 fax

SC2055 Education/Academic Skills Development

Amri Counseling Services (2230)
1915 N. MLK Dr., Suite 213-D, P.O. Box 54, Milwaukee 53212

Amri Counseling Services (2233)
5600 W. Brown Deer Road, #110, Milwaukee 53224

Benedict Center (2004)
135 W. Wells Street, #700, Milwaukee 53203

Bridge Health Clinics & Research Centers, Inc. (The) (2241)
600 W. Virginia Street, Suite 203 - Atlas Bldg., Milwaukee 53204

D&S Healing Center, Inc. (2161)
3628 W. Wright Street, Milwaukee 53210

Hysop Diagnostic Treatment & Social Services (2177)
3500 W. Mother Daniels Way, Milwaukee 53209

Multicultural Community Services, Inc. (2228)
5174 N. Hopkins Street, Milwaukee 53209

No Boundaries, LLC (2250)
5501 W. Burleigh, Milwaukee 53210

Tangible Word Ministries (2238)
500 W. Silver Spring Drive, Suite K200, Glendale 53217

SC2032 Housing Assistance

Amri Counseling Services (2230)
1915 N. MLK Dr., Suite 213-D, P.O. Box 54, Milwaukee 53212

Amri Counseling Services (2233)
5600 W. Brown Deer Road, #110, Milwaukee 53224

Bridge Health Clinics & Research Centers, Inc. (The) (2241)
600 W. Virginia Street, Suite 203 - Atlas Bldg., Milwaukee 53204

Community Advocates, Inc. (2140)
728 N. James Lovell, Milwaukee 53233

Current Initiatives Counseling Services, LLC (2195)
6815 W. Capitol Drive, #311, Milwaukee 53216

Empathetic Counseling Services (2248)
4716 W. Lisbon Ave., Milwaukee 53210

Hysop Diagnostic Treatment & Social Services (2177)
3500 W. Mother Daniels Way, Milwaukee 53209

Jesus is the Way Ministry (2206)
2034 W. Center Street, Milwaukee 53206

Liberty and Truth Ministries, Inc. (2107)
6119 W. Fond du Lac, Milwaukee 53218

Life 2 Life Community Services, Inc. (2236)
3500 S. 92nd Street, Suite 9, Milwaukee 53228

Milwaukee Center for Independence (2030)
2020 West Wells Street, Milwaukee 53223

No Boundaries, LLC (2250)
5501 W. Burleigh, Milwaukee 53210

Project Return (2153)
2821 N. 4th Street, Suite 202, Milwaukee 53212



414-810-6691
866-719-3024 fax

414-810-6691
866-719-3024 fax

414-616-8805
414-616-2296 fax

414-763-1757
414-449-4850 fax

414-264-4217
414-264-4218 fax

414-610-4720
414-873-5173 fax

414-231-9778
414-231-9899 fax

414-937-2069
414-937-2021 fax

414-915-2675
414-395-7235 fax

414-915-2675
414-395-7235 fax

414-446-4077
414-446-4145 fax

414-383-8921
414-383-9016 fax

414-374-8029
414-374-8033 fax

414-873-5173
414-873-5173 fax

414-358-4173
414-358-5005 fax

414-358-4173
414-358-5005 fax

414-810-6691
866-719-3024 fax

414-810-6691
866-719-3024 fax

414-347-1774 ext 220

414-347-0148 fax

414-831-4500
414-255-3451 fax

414-616-8805
414-616-2296 fax

414-265-0300
414-265-0200 fax

414-828-5617
414-332-2523 fax

SC2031 Parent Assistance

Amri Counseling Services (2230)
1915 N. MLK Dr., Suite 213-D, P.O. Box 54, Milwaukee 53212

Amri Counseling Services (2233)
5600 W. Brown Deer Road, #110, Milwaukee 53224

Current Initiatives Counseling Services, LLC (2195)
6815 W. Capitol Drive, #311, Milwaukee 53216

Empowerment Clinic, Inc. (2227)
6001 W. Center Street, Suite 100, Milwaukee 53222

Fokus Family Services, Inc. (2104)
2821 N. 4th Street, Suite 139, Milwaukee 53212

HIM Resource Center (2235)
8544 W. National Ave, Suite 28, Box 4, West Allis 53214

Life 2 Life Community Services, Inc. (2236)
3500 S. 92nd Street, Suite 9, Milwaukee 53228

Milwaukee Center for Independence (2030)
2020 West Wells Street, Milwaukee 53223

Milwaukee Visitation & Family Support Services (2237)
1235 N. 12th Street, Milwaukee 53205

Milwaukee Visitation & Family Support Services - YMCA (2242)
9050 N. Swan Road, Milwaukee 53224

No Boundaries, LLC (2250)
5501 W. Burleigh, Milwaukee 53210

Our Space, Inc. (2091)
1527 W. National Avenue, Milwaukee 53204

Project Return (2153)
2821 N. 4th Street, Suite 202, Milwaukee 53212

Reversing the Trend (2251)
4113 W. North Avenue, Milwaukee 53208

St. Charles - S. 84th Street (2203)
151 S. 84th Street, Milwaukee 53214

St. Charles Youth & Family Services (2011)
4757 N. 76th St., Milwaukee 53218

SC2063 Parenting Classes

Amri Counseling Services (2230)
1915 N. MLK Dr., Suite 213-D, P.O. Box 54, Milwaukee 53212

Amri Counseling Services (2233)
5600 W. Brown Deer Road, #110, Milwaukee 53224

Benedict Center (2004)
135 W. Wells Street, #700, Milwaukee 53203

Bridge Health Clinics & Research Centers, Inc. (The) (2241)
600 W. Virginia Street, Suite 203 - Atlas Bldg., Milwaukee 53204

Current Initiatives Counseling Services, LLC (2195)
6815 W. Capitol Drive, #311, Milwaukee 53216

D&S Healing Center, Inc. (2161)
3628 W. Wright Street, Milwaukee 53210

Empathetic Counseling Services (2248)
4716 W. Lisbon Ave., Milwaukee 53210



414-763-1757
414-449-4850 fax

414-243-3238
414-763-5790 fax

414-264-4217
414-264-4218 fax

414-442-2033
414-442-2167 fax

414-344-3406
414-344-0107 fax

414-445-1400
414-395-4716 fax

414-397-2222
414-540-9926 fax

414-378-2454
414-265-5029 fax

414-231-9778
414-231-9899 fax

414-937-2069
414-937-2021 fax

414-915-2675
414-395-7235 fax

414-915-2675
414-395-7235 fax

414-446-4077
414-446-4145 fax

414-374-8029
414-374-8033 fax

414-873-5173
414-873-5173 fax

414-358-4173
414-358-5005 fax

414-358-4173
414-358-5005 fax

414-847-6486
414-386-4655 fax

414-643-8530
414-647-8602 fax

414-278-2148
414-278-2146 fax

414-902-1500
414-771-7492 fax

414-342-0089
414-342-0221 fax

414-476-3710
414-358-5002 fax

Empowerment Clinic, Inc. (2227)
6001 W. Center Street, Suite 100, Milwaukee 53222

Enduring Truth Fellowship (2229)
7017 W. Medford Avenue, Milwaukee 53218

Fokus Family Services, Inc. (2104)
2821 N. 4th Street, Suite 139, Milwaukee 53212

Gateway to Change (2193)
2319 W. Capitol Drive, Milwaukee 53206

Genesis Behavioral Services, Inc. (2022)
230 W. Wells Street, Suite 312, Milwaukee 53203

GRO Family Services (2247)
2011 W. Capitol Drive, Milwaukee 53209

Hysop Diagnostic Treatment & Social Services (2177)
3500 W. Mother Daniels Way, Milwaukee 53209

Jesus is the Way Ministry (2206)
2034 W. Center Street, Milwaukee 53206

Life 2 Life Community Services, Inc. (2236)
3500 S. 92nd Street, Suite 9, Milwaukee 53228

Milwaukee Center for Independence (2030)
2020 West Wells Street, Milwaukee 53223

Milwaukee Visitation & Family Support Services (2237)
1235 N. 12th Street, Milwaukee 53205

Milwaukee Visitation & Family Support Services - YMCA (2242)
9050 N. Swan Road, Milwaukee 53224

No Boundaries, LLC (2250)
5501 W. Burleigh, Milwaukee 53210

Project Return (2153)
2821 N. 4th Street, Suite 202, Milwaukee 53212

Reversing the Trend (2251)
4113 W. North Avenue, Milwaukee 53208

St. Charles - S. 84th Street (2203)
151 S. 84th Street, Milwaukee 53214

St. Charles Youth & Family Services (2011)
4757 N. 76th St., Milwaukee 53218

Tangible Word Ministries (2238)
500 W. Silver Spring Drive, Suite K200, Glendale 53217

United Community Center / Centro de la Communidad Unida (2038)
1100 S. 6th Street, Milwaukee 53204

SC2003 Recov Supp Coord-General

Justice 2000 - RSC/CMASS (2078)
821 W. State Street, Room #417, Milwaukee 53233

La Causa, Inc. - RSC/CMASS (2054)
1212 S. 70th Street, Suite 115A, Milwaukee 53214

My Home Your Home-RSC/CMASS (2063)
9201 W. Watertown Plank Road, Milwaukee 53226

St. Charles-RSC/CMASS (2060)
4757 N. 76th St., Milwaukee 53218



414-343-3571 Wisconsin Community Services-RSC/CMASS (2108)
414-343-3598 fax 3732 W. Wisconsin Ave, Suite 200, Milwaukee 53208

SC2035 Respite-Daily
414-902-1620 La Causa, Inc. (2134)
414-647-5992 fax 522 W. Walker, Milwaukee 53204

SC2036 Respite-Hourly
414-902-1620 La Causa, Inc. (2134)
414-647-5992 fax 522 W. Walker, Milwaukee 53204

SC2024 Room and Board
414-305-3968 House of Unity (2213)
414-353-1419 fax 3246-3246A N. Achilles St, Milwaukee 53212

SC2059 Spiritual Support-Family

414-810-6691
866-719-3024 fax

414-810-6691
866-719-3024 fax

414-875-1511
414-875-1217 fax

414-760-2332
414-434-0498 fax

262-408-7283
888-522-6181 fax

414-828-5617
414-332-2523 fax

414-763-1757
414-449-4850 fax

414-243-3238
414-763-5790 fax

414-442-2033
414-442-2167 fax

414-610-4720
414-873-5173 fax

414-397-2222
414-540-9926 fax

414-378-2454
414-265-5029 fax

414-463-3733
414-462-8691 fax

414-915-2675
414-395-7235 fax

414-915-2675
414-395-7235 fax

414-462-5433
414-462-8399 fax

414-462-5433
414-462-8399 fax

Amri Counseling Services (2230)
1915 N. MLK Dr., Suite 213-D, P.O. Box 54, Milwaukee 53212

Amri Counseling Services (2233)
5600 W. Brown Deer Road, #110, Milwaukee 53224

Asha Family Services (2015)
3719 W. Center Street, Milwaukee 53210

Christian Faith Fellowship Church (2196)
7210 N. 76th Street, Milwaukee 53223

Christian Woman Perspective Ministries COGIC, Inc. (2231)
3195 S. Superior Street, Marian Center #319, Milwaukee 53207

Empathetic Counseling Services (2248)
4716 W. Lisbon Ave., Milwaukee 53210

Empowerment Clinic, Inc. (2227)
6001 W. Center Street, Suite 100, Milwaukee 53222

Enduring Truth Fellowship (2229)
7017 W. Medford Avenue, Milwaukee 53218

Gateway to Change (2193)
2319 W. Capitol Drive, Milwaukee 53206

HIM Resource Center (2235)
8544 W. National Ave, Suite 28, Box 4, West Allis 53214

Hysop Diagnostic Treatment & Social Services (2177)
3500 W. Mother Daniels Way, Milwaukee 53209

Jesus is the Way Ministry (2206)
2034 W. Center Street, Milwaukee 53206

Liberty and Truth Ministries, Inc. (2107)
6119 W. Fond du Lac, Milwaukee 53218

Milwaukee Visitation & Family Support Services (2237)
1235 N. 12th Street, Milwaukee 53205

Milwaukee Visitation & Family Support Services - YMCA (2242)
9050 N. Swan Road, Milwaukee 53224

More Excellent Way Ministry, Inc. A (2243)
2207 W. Center Street, Milwaukee 53206

More Excellent Way Ministry, Inc., A (2215)
9619 W. Lisbon Ave., Milwaukee 53222



414-262-3446
414-264-8664 fax

414-446-4077
414-446-4145 fax

414-374-8029
414-374-8033 fax

414-614-1572
414-445-2958 fax

414-847-6486
414-386-4655 fax

414-459-3319
414-444-3004 fax

414-810-6691
866-719-3024 fax

414-810-6691
866-719-3024 fax

414-875-1511
414-875-1217 fax

414-760-2332
414-434-0498 fax

262-408-7283
888-522-6181 fax

414-828-5617
414-332-2523 fax

414-763-1757
414-449-4850 fax

414-243-3238
414-763-5790 fax

414-442-2033
414-442-2167 fax

414-610-4720
414-873-5173 fax

414-397-2222
414-540-9926 fax

414-378-2454
414-265-5029 fax

414-463-3733
414-462-8691 fax

414-915-2675
414-395-7235 fax

414-915-2675
414-395-7235 fax

414-462-5433
414-462-8399 fax

414-462-5433
414-462-8399 fax

New Hope Church of God in Christ (2252)
1710 N. 33rd Street, Milwaukee 53208

No Boundaries, LLC (2250)
5501 W. Burleigh, Milwaukee 53210

Project Return (2153)
2821 N. 4th Street, Suite 202, Milwaukee 53212

St. Timothy Community Baptist Church (2142)
3701 N. Teutonia Ave., Milwaukee 53206

Tangible Word Ministries (2238)
500 W. Silver Spring Drive, Suite K200, Glendale 53217

Urban Faith Roundtable (2246)
4429 W. Fond du Lac Avenue, Milwaukee 53209

SC2109 Spiritual Support-Group

Amri Counseling Services (2230)
1915 N. MLK Dr., Suite 213-D, P.O. Box 54, Milwaukee 53212

Amri Counseling Services (2233)
5600 W. Brown Deer Road, #110, Milwaukee 53224

Asha Family Services (2015)
3719 W. Center Street, Milwaukee 53210

Christian Faith Fellowship Church (2196)
7210 N. 76th Street, Milwaukee 53223

Christian Woman Perspective Ministries COGIC, Inc. (2231)
3195 S. Superior Street, Marian Center #319, Milwaukee 53207

Empathetic Counseling Services (2248)
4716 W. Lisbon Ave., Milwaukee 53210

Empowerment Clinic, Inc. (2227)
6001 W. Center Street, Suite 100, Milwaukee 53222

Enduring Truth Fellowship (2229)
7017 W. Medford Avenue, Milwaukee 53218

Gateway to Change (2193)
2319 W. Capitol Drive, Milwaukee 53206

HIM Resource Center (2235)
8544 W. National Ave, Suite 28, Box 4, West Allis 53214

Hysop Diagnostic Treatment & Social Services (2177)
3500 W. Mother Daniels Way, Milwaukee 53209

Jesus is the Way Ministry (2206)
2034 W. Center Street, Milwaukee 53206

Liberty and Truth Ministries, Inc. (2107)
6119 W. Fond du Lac, Milwaukee 53218

Milwaukee Visitation & Family Support Services (2237)
1235 N. 12th Street, Milwaukee 53205

Milwaukee Visitation & Family Support Services - YMCA (2242)
9050 N. Swan Road, Milwaukee 53224

More Excellent Way Ministry, Inc. A (2243)
2207 W. Center Street, Milwaukee 53206

More Excellent Way Ministry, Inc., A (2215)
9619 W. Lisbon Ave., Milwaukee 53222



414-262-3446
414-264-8664 fax

414-446-4077
414-446-4145 fax

414-374-8029
414-374-8033 fax

414-614-1572
414-445-2958 fax

414-847-6486
414-386-4655 fax

414-459-3319
414-444-3004 fax

414-810-6691
866-719-3024 fax

414-810-6691
866-719-3024 fax

414-875-1511
414-875-1217 fax

414-760-2332
414-434-0498 fax

262-408-7283
888-522-6181 fax

414-828-5617
414-332-2523 fax

414-763-1757
414-449-4850 fax

414-243-3238
414-763-5790 fax

414-442-2033
414-442-2167 fax

414-610-4720
414-873-5173 fax

414-397-2222
414-540-9926 fax

414-378-2454
414-265-5029 fax

414-463-3733
414-462-8691 fax

414-915-2675
414-395-7235 fax

414-915-2675
414-395-7235 fax

414-462-5433
414-462-8399 fax

414-462-5433
414-462-8399 fax

New Hope Church of God in Christ (2252)
1710 N. 33rd Street, Milwaukee 53208

No Boundaries, LLC (2250)
5501 W. Burleigh, Milwaukee 53210

Project Return (2153)
2821 N. 4th Street, Suite 202, Milwaukee 53212

St. Timothy Community Baptist Church (2142)
3701 N. Teutonia Ave., Milwaukee 53206

Tangible Word Ministries (2238)
500 W. Silver Spring Drive, Suite K200, Glendale 53217

Urban Faith Roundtable (2246)
4429 W. Fond du Lac Avenue, Milwaukee 53209

SC2058 Spiritual Support-Individual

Amri Counseling Services (2230)
1915 N. MLK Dr., Suite 213-D, P.O. Box 54, Milwaukee 53212

Amri Counseling Services (2233)
5600 W. Brown Deer Road, #110, Milwaukee 53224

Asha Family Services (2015)
3719 W. Center Street, Milwaukee 53210

Christian Faith Fellowship Church (2196)
7210 N. 76th Street, Milwaukee 53223

Christian Woman Perspective Ministries COGIC, Inc. (2231)
3195 S. Superior Street, Marian Center #319, Milwaukee 53207

Empathetic Counseling Services (2248)
4716 W. Lisbon Ave., Milwaukee 53210

Empowerment Clinic, Inc. (2227)
6001 W. Center Street, Suite 100, Milwaukee 53222

Enduring Truth Fellowship (2229)
7017 W. Medford Avenue, Milwaukee 53218

Gateway to Change (2193)
2319 W. Capitol Drive, Milwaukee 53206

HIM Resource Center (2235)
8544 W. National Ave, Suite 28, Box 4, West Allis 53214

Hysop Diagnostic Treatment & Social Services (2177)
3500 W. Mother Daniels Way, Milwaukee 53209

Jesus is the Way Ministry (2206)
2034 W. Center Street, Milwaukee 53206

Liberty and Truth Ministries, Inc. (2107)
6119 W. Fond du Lac, Milwaukee 53218

Milwaukee Visitation & Family Support Services (2237)
1235 N. 12th Street, Milwaukee 53205

Milwaukee Visitation & Family Support Services - YMCA (2242)
9050 N. Swan Road, Milwaukee 53224

More Excellent Way Ministry, Inc. A (2243)
2207 W. Center Street, Milwaukee 53206

More Excellent Way Ministry, Inc., A (2215)
9619 W. Lisbon Ave., Milwaukee 53222



414-262-3446
414-264-8664 fax

414-446-4077
414-446-4145 fax

414-374-8029
414-374-8033 fax

414-614-1572
414-445-2958 fax

414-847-6486
414-386-4655 fax

414-459-3319
414-444-3004 fax

414-305-3968
414-353-1419 fax

414-479-9266
414-479-9244 fax

New Hope Church of God in Christ (2252)
1710 N. 33rd Street, Milwaukee 53208

No Boundaries, LLC (2250)
5501 W. Burleigh, Milwaukee 53210

Project Return (2153)
2821 N. 4th Street, Suite 202, Milwaukee 53212

St. Timothy Community Baptist Church (2142)
3701 N. Teutonia Ave., Milwaukee 53206

Tangible Word Ministries (2238)
500 W. Silver Spring Drive, Suite K200, Glendale 53217

Urban Faith Roundtable (2246)
4429 W. Fond du Lac Avenue, Milwaukee 53209

SC2017 Temporary Housing

House of Unity (2213)
3246-3246A N. Achilles St, Milwaukee 53212

SC2054 Work Adjustment Training

Curative Care Network (2165)
1647 South 101st Street, Milwaukee 53214

414-353-6400 X302 Goodwill Industries of Southeastern Wisconsin Inc. (2020)
414-358-4298 fax 6055 N. 91st Street, Milwaukee 53225

414-353-6400 X302 Goodwill Industries of Southeastern Wisconsin Inc. (2021)
414-358-4298 fax 200 West Vogel Avenue, Milwaukee 53207



WLVAUKEE Milwaukee Wlser Choice Provider Network

EsER

HOICE Provider Sites — Alpha (5 pages)

Alternatives in Psychological Consultation, S.C. (2031)
5757 W. Oklahoma Avenue
West Allis, WI 53219
414-358-7989 // fax 414-358-7158
Alternatives in Psychological Consultation, S.C. (2065)
10045 W. Lisbon Avenue, Suite 221
Wauwatosa, W1 53222
414-358-7989 // fax 414-358-7158
Amri Counseling Services (2230)
1915 N. MLK Dr., Suite 213-D, P.O. Box 54
Milwaukee, WI 53212
414-810-6691 // fax 866-719-3024

Amri Counseling Services (2233)
5600 W. Brown Deer Road, #110
Milwaukee, WI 53224
414-810-6691 // fax 866-719-3024

ARCW's AODA Treatment Program (2006)

820 N. Plankinton Ave.

Milwaukee, WI 53203

414-223-6828 // fax 414-223-6810
Aro Behavioral Health Care, Inc., #2 (2001)

6416 S. Howell Ave.

Oak Creek, WI 53154

414-762-5429 // fax 414-762-9727
Aro Behavioral Health Care, Inc., #3 (2051)

5678 W. Brown Deer Road

Brown Deer, WI 53223

414-362-8147 // fax 414-362-7198
Asha Family Services (2015)

3719 W. Center Street

Milwaukee, WI 53210

414-875-1511 // fax 414-875-1217
Benedict Center (2004)

135 W. Wells Street, #700

Milwaukee, WI 53203

414-347-1774 // fax 414-347-0148
Bridge Health Clinics & Research Centers, Inc. (The)

(2241)

600 W. Virginia Street, Suite 203 - Atlas Bldg.

Milwaukee, WI 53204

414-831-4500 // fax 414-255-3451
Brighter Days Counseling Center (2009)

6815 W. Capitol Drive, #305

Milwaukee, WI 53216

414-461-9416 // fax 414-461-9425

August 31, 2011

Career Youth Development, Inc. (2123)
2603 N. MLK Drive
Milwaukee, WI 53212
414-263-8352 // fax 414-264-2264

Cedar Creek Family Counseling (2167)
9415 W. Fotrest Home, Ste. 108
Hales Corners, WI 53130
414-427-4884 // fax 414-427-4889

Christian Faith Fellowship Church (2196)
7210 N. 76th Street
Milwaukee, WI 53223
414-760-2332 // fax 414-434-0498

Christian Woman Perspective Ministries, Inc. (2231)
3195 S. Superior Street, Marian Center #319
Milwaukee, WI 53207
262-408-7283 // fax 888-522-6181

Community Advocates' Milwaukee Women's Center -
Hortizon's Campus (2018)

2511 W. Vine St.

Milwaukee, WI 53205

414-342-3237 // fax 414-342-3258
Community Advocates, Inc. (2140)

728 N. James Lovell

Milwaukee, WI 53233

414-270-2969 // fax 414-270-2971

Curative Care Network (2016)
1000 N. 92nd Street
Milwaukee, WI 53226
414-479-9205 // fax 414-479-9244

Curative Care Network (2165)
1647 South 101st Street
Milwaukee, WI 53214
414-479-9266 // fax 414-479-9244
Current Initiatives Counseling Services, LLC (2195)
6815 W. Capitol Drive, #311
Milwaukee, WI 53216
414-616-8805 // fax 414-616-2296
D&S Healing Center, Inc. (2161)
3628 W. Wright Street
Milwaukee, WI 53210
414-265-0300 // fax 414-265-0200
Empathetic Counseling Services (2248)
4716 W. Lisbon Ave.
Milwaukee, WI 53210
414-828-5617 // fax 414-332-2523

Profile Sites (Alpha), Page 2
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Empowerment Clinic, Inc. (2227)
6001 W. Center Street, Suite 100
Milwaukee, W1 53222
414-324-5318 // fax 414-449-4850

Enduring Truth Fellowship (2229)
7017 W. Medford Avenue
Milwaukee, WI 53218
414-243-3238 // fax 414-763-5790
Fokus Family Services, Inc. (2104)
2821 N. 4th Street, Suite 139
Milwaukee, WI 53212
414-264-4217 // fax 414-264-4218
Gateway to Change (2193)
2319 W. Capitol Drive
Milwaukee, WI 53206
414-442-7720 // fax 414-442-2167
Genesis Behavioral Services, Inc. (2022)
230 W. Wells Street, Suite 312
Milwaukee, WI 53203
414-344-3406 // fax 414-344-0107
Genesis Behavioral Services, Inc. (2040)
2436 N. 50th Street
Milwaukee, WI 53210
414-442-5990 // fax 414-440-0689

Genesis Behavioral Services, Inc. (2046)
5427 W. Villard Avenue
Milwaukee, WI 53218
414-536-3530 // fax 414-536-3708

Genesis Behavioral Services, Inc. (2216)
2835 N. 32nd Street
Milwaukee, WI 53210
414-342-6200 // fax 414-342-4480
Goodwill Industries of Southeastern Wisconsin Inc. (2020)
6055 N. 91st Street
Milwaukee, WI 53225
414-353-6400 // fax 414-358-4298
Goodwill Industries of Southeastern Wisconsin Inc. (2021)
200 West Vogel Avenue
Milwaukee, W1 53207
414-353-6400 // fax 414-358-4298
GRO Family Services (2247)
2011 W. Capitol Drive
Milwaukee, WI 53209
414-445-1400 // fax 414-395-4716

August 31, 2011

Guest House of Milwaukee (2007)

1216 N. 13th Street

Milwaukee, WI 53205

414-345-3240 // fax 414-345-3258
Harambee Ombudsman Project, Inc.-Imani Outpatient

Services (2168)

335 W. Wright Street

Milwaukee, WI 53212

414-442-6334 // fax 414-264-0846
HIM Resource Center (2235)

8544 W. National Ave, Suite 28, Box 4

West Allis, WI 53214

414-604-1990 // fax 414-873-5173
House of Unity (2213)

3246-3246A N. Achilles St

Milwaukee, WI 53212

414-405-2952 // fax 414-353-1419

Hysop Diagnostic Treatment & Social Services (2177)
3500 W. Mother Daniels Way
Milwaukee, WI 53209
414-397-2222 // fax 414-540-9926

Integrity Family Services (2100)

1630 E. Layton Ave.

Milwaukee, WI 53235

414-483-8671 // fax 414-483-8672
Jesus is the Way Ministry (2200)

2034 W. Center Street

Milwaukee, WI 53206

414-265-5057 // fax 414-265-5029

Justice 2000 - RSC/CMASS (2078)

821 W. State Street, Room #417
Milwaukee, WI 53233
414-278-2140 // fax 414-278-2146

La Causa, Inc. (2084)

1212 S. 70th Street, Suite 115A
West Allis, WI 53214
414-902-1526 // fax 414-771-7491

La Causa, Inc. (2133)
809 W. Greenfield Ave.
Milwaukee, WI 53204
414-647-5980 // fax 414-647-4850
La Causa, Inc. (2134)
522 W. Walker
Milwaukee, WI 53204
414-902-1620 // fax 414-647-5992

Profile Sites (Alpha), Page 3
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La Causa, Inc. - RSC/CMASS (2054)
1212 S. 70th Street, Suite 115A
Milwaukee, WI 53214
414-902-1551 // fax 414-771-7492

Liberty and Truth Ministries, Inc. (2107)
6119 W. Fond du Lac
Milwaukee, WI 53218
414-463-3733 // fax 414-462-8691
Life 2 Life Community Services, Inc. (2230)
3500 S. 92nd Street, Suite 9
Milwaukee, W1 53228
414-231-9778 // fax 414-231-9899
Lutheran Counseling & Family Services of W1, Inc. (2109)
3800 N. Mayfair Road
Wauwatosa, W1 53222
414-536-8333 // fax 414-536-8348
Lutheran Social Services - Milwaukee Clinic (2027)
155 East Silver Spring Drive, Suite 201
Whitefish Bay, W1 53217
414-671-5916 // fax 414-645-7850
Matt Talbot - 2nd Century House (2253)
2187 S. 85th Street
West Allis, WI 53227
414-321-2648 // fax 262-641-9126

Matt Talbot Recovery Center, Inc. (2042)
2613 W. North Avenue
Milwaukee, WI 53205
414-342-5474 // fax 414-342-5476

Meinecke House - WCS (2160)
2374 N. 6th Street
Milwaukee, WI 53212
414-290-0425 // fax 414-372-7117
Meta House, Inc. (2047)
2618 N. Bremen Street
Milwaukee, WI 53212
414-977-5871 // fax 414-962-2305
Meta House, Inc. (2048)
2626 N. Bremen Street
Milwaukee, WI 53212
414-977-5871 // fax 414-962-2305
Meta House, Inc. (2049)
3924-3926 N. Maryland Ave.
Milwaukee, WI 53211
414-977-5871 // fax 414-962-2305

August 31, 2011

Meta House, Inc. (2055)
2625 N. Weil Street
Milwaukee, W1 53212
414-977-5871 // fax 414-962-2305

Milw. Health Service Systems - 10th Street Clinic (2029)
4800 S. 10th Street
Milwaukee, W1 53221
414-744-5370 // fax 414-744-9052
Milw. Health Service Systems - Rivershore Clinic (2028)
3707 N. Richards Street
Milwaukee, WI 53212
414-967-7006 // fax 414-967-7020
Milwaukee Center for Independence (2030)
2020 West Wells Street
Milwaukee, WI 53223
414-937-2070 // fax 414-937-2021
Milwaukee Visitation & Family Support Services (2237)
1235 N. 12th Street
Milwaukee, WI 53205
414-915-2675 // fax 414-395-7235
Milwaukee Visitation & Family Support Services - YMCA
(2242)
9050 N. Swan Road
Milwaukee, WI 53224
414-916-2675 // fax 414-395-7235
More Excellent Way Ministry, Inc. A (2243)
2207 W. Center Street
Milwaukee, WI 53206
414-462-5433 // fax 414-462-8399
More Excellent Way Ministry, Inc., A (2215)
9619 W. Lisbon Ave.
Milwaukee, W1 53222
414-462-5433 // fax 414-462-8399
Multicultural Community Services, Inc. (2079)
5161 N. Hopkins Street
Milwaukee, WI 53209
414-527-1010 // fax 414-527-0100

Multicultural Community Services, Inc. (2228)
5174 N. Hopkins Street
Milwaukee, W1 53209
414-5271010 // fax 414-527-0100

My Home Your Home-RSC/CMASS (2063)
9201 W. Watertown Plank Road
Milwaukee, WI 53226
414-342-0089 // fax 414-342-0221
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New Hope Church of God in Christ (2252)
1710 N. 33rd Street
Milwaukee, WI 53208
414-262-3446 // fax 414-264-8664

No Boundaries, LLC (2250)
5501 W. Burleigh
Milwaukee, WI 53210
414-446-4077 // fax 414-446-4145
Our Daily Bread Community Outreach Center, Inc. (2232)
6400 W. Capitol Drive, Suite #101
Milwaukee, WI 53216
414-255-8595 // fax 414-393-1884
Our Safe Place, LLC (2171)
740 N. 29th Street
Milwaukee, WI 53208
414-933-7689 // fax 414-933-9093
Our Space, Inc. (2091)
1527 W. National Avenue
Milwaukee, WI 53204
414-383-8921 // fax 414-383-9016
Project Return (2153)
2821 N. 4th Street, Suite 202
Milwaukee, WI 53212
414-374-8029 // fax 414-374-8033

Ravenswood Clinic, Inc. (2140)
2266 N. Prospect Ave., Suite 326
Milwaukee, WI 53202
414-224-0492 // fax 414-224-8112
Recovery Clinic (2220)
711 W. Capitol Drive
Milwaukee, WI 53206
414-374-2400 // fax 414-374-7903
Renew Counseling (2033)
1225 W. Mitchell St., #223
Milwaukee, WI 53204
414-383-4455 // fax 414-383-6759
Reversing the Trend (2251)
4113 W. North Avenue
Milwaukee, WI 53208
414-241-9554 // fax 414-873-5173
Sebastian Family Psychology Practice, LLC. (2075)
1720 W. Florist Ave., Suite 125
Glendale, W1 53209
414-247-0801 // fax 414-247-0816

August 31, 2011

Shorehaven Behavioral Health, Inc. (2087)
3900 W. Brown Deer Rd #200
Milwaukee, WI 53209
414-540-2170 // fax 414-540-2171

St. Chatles - S. 84th Street (2203)
151 S. 84th Street
Milwaukee, WI 53214
414-358-4152 // fax 414-358-5005
St. Chatles Youth & Family Services (2011)
4757 N. 76th St.
Milwaukee, WI 53218
414-358-4152 // fax 414-358-5005
St. Chatles-RSC/CMASS (2060)
4757 N. 76th St.
Milwaukee, WI 53218
414-476-3710 // fax 414-358-5002
St. Timothy Community Baptist Church (2142)
3701 N. Teutonia Ave.
Milwaukee, WI 53206
414-445-3153 // fax 414-445-2958
Tangible Word Ministries (2238)
500 W. Silver Spring Drive, Suite K200
Glendale, W1 53217
414-847-6486 // fax 414-386-4655
United Community Center / Centro de la Communidad
Unida (2005)
1007 S. 8th St.
Milwaukee, WI 53204
414-643-8530 // fax 414-647-8602
United Community Center / Centro de la Communidad
Unida (2038)
1100 S. 6th Street
Milwaukee, WI 53204
414-643-8530 // fax 414-647-8602
United Community Center / Centro de la Communidad
Unida (2045)
604 W. Scott Street
Milwaukee, WI 53204
414-643-8530 // fax 414-647-8602
Unlimited Potential (Wisconsin Community Services, Inc.)
(2014)
230 W. Wells Street, Suite 500
Milwaukee, W1 53203
414-290-0451 // fax 414-226-0351
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Urban Faith Roundtable (2240)
4429 W. Fond du Lac Avenue
Milwaukee, W1 53209
414-704-3458 // fax 414-444-3004

WCS Employment & Training Center (2244)
3732 W. Wisconsin Ave., Room #109
Milwaukee, WI 53208
414-290-3482 // fax 414-224-6411

White’s Residential Treatment Facility, Inc. (2044)
2811 W. North Ave.

Milwaukee, WI 53208
414-372-3713 // fax 414-372-3732

White's Clinical Services, Inc. (2169)

4020 W. Burleigh Street
Milwaukee, WI 53210
414-445-7288 // fax 414-445-7708

August 31, 2011

Winning Directions, LLC (2240)
1030 E. Brady
Milwaukee, WI 53202
414-763-2785 // fax 262-241-5923
Wisconsin Community Services-RSC/CMASS (2108)
3732 W. Wisconsin Ave, Suite 200
Milwaukee, WI 53208
414-343-3571 // fax 414-343-3598
Wisconsin Nazarene Compassionate Center, Inc. (2184)
2904 W. Wells Street
Milwaukee, WI 53208
414-342-3038 // fax 414-342-1384
Word of Hope Ministries, Inc. (2119)
2677 N. 40th Street
Milwaukee, WI 53210
414-447-8802 // fax 414-874-2826
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IL%ZU};T{E Milwaukee Wlser Choice Provider Network
HOICE 2031 - Alternatives in Psychological Consultation, S.C.

Address: 5757 W. Oklahoma Avenue SITE ACCESSIBILITY * Accepts Medicaid
West Allis, WI 53219

Site Contact: Chaz Carney

Appointment Phone: 414-358-7989

Fax Number: 414-358-7158

Email: ccarney@altlig.com

Offers American Sign Language interpretation
DD/TTY ()

Offers handicapped parking

Is wheelchair accessible

Has a location near public transportation

® O ® [0

SERVICES PROVIDED (Secular)
Profit - Package Counseling (Individual, Group, Family) - Anger Management - Family Counseling - Anger
Management - Group Counseling - Anger Management - Individual Counseling

Services for:  [] Men [ Women ® Men and Women [J Pregnant Women
® Families with Children (CJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs ® specific program(s): AODA Ind, Family, or Group

Mon. 9:00am - 8:00pm Thurs. 9:00am - 8:00pm Sat. None
Tues. 9:00am - 8:00pm Fri. 9:00am - 8:00pm Sun. None
Wed. 9:00am - 8:00pm, and group

® Emergency contact available 24 hours, # 904-5648

7-8:30pm

AGENCY PROFILE: Alternatives in Psychological Consultation, S.C. is a holistic, social service agency that was established in 1995
to meet the needs of children, youth, adults, and families. Alternatives has two locations- both on the north and south sides of Milwaukee,
which makes it convenient for clients who attend services in-office. Clinical services include AODA individual and family counseling, and
AODA group counseling. Individual and family counseling can be provided either in-home or in-office, while the group counseling is
offered in-office two times a week. All AODA counseling is provided by trained therapists who are licensed to provide services, and
Alternatives is cettified as an outpatient facility. Alternatives also provides parent assistance, home management, and housing/housing
assistance through its family support service division. Alternatives has over 10 years of experience working with children, adolescents, and
families, and offers other services, including anger management, individual counseling, case management, mentoring, parent assistance,
supetvision/obsetvation, home management, tutoting, job coaching, and ctisis intervention. The staff and management of Alternatives
work in partnership with the Milwaukee County Behavioral Health Division, Wraparound Milwaukee, and the Children's Court Center.
We are dedicated to providing quality and individualized services focusing on enhancing the existing strengths and resources of the
population and community we serve.
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HOICE 2065 - Alternatives in Psychological Consultation, S.C.

Address: 10045 W. Lisbon Avenue Suite 221 SITE ACCESSIBILITY * Accepts Medicaid
Wauwatosa, WI 53222

Site Contact: Chaz Carney

Appointment Phone: 414-358-7989

Fax Number: 414-358-7158

Email: ccarney@altlig.com

Offers American Sign Language interpretation
DD/TTY ()

Offers handicapped parking

Is wheelchair accessible

Has a location near public transportation

®®®

SERVICES PROVIDED (Secular)
Profit - Package Counseling (Individual, Group, Family) - Anger Management - Family Counseling - Anger
Management - Group Counseling - Anger Management - Individual Counseling

Services for:  [] Men [ Women ® Men and Women [J Pregnant Women
® Families with Children (] Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs ® specific program(s): AODA Individ, Group, and Family
Mon. 9:00am - 8:00pm Thurs. 9:00am - 8:00pm Sat. none

Tues. 9:00am - 8:00pm Fri. 9:00am - 8:00pm Sun. none

Wed. 9;(_)2?318613:0()()111’ and group ® Emergency contact available 24 hours, # 904-5648 pager

AGENCY PROFILE: Alternatives in Psychological Consultation, S.C. is a holistic, social service agency that was established in 1995
to meet the needs of children, youth, adults, and families. Alternatives has two locations- both on the north and south sides of Milwaukee,
which makes it convenient for clients who attend services in-office. Clinical services include AODA individual and family counseling, and
AODA group counseling. Individual and family counseling can be provided either in-home or in-office, while the group counseling is
offered in-office two times a week. All AODA counseling is provided by trained therapists who are licensed to provide services, and
Alternatives is cettified as an outpatient facility. Alternatives also provides parent assistance, home management, and housing/housing
assistance through its family support service division. Alternatives has over 10 years of experience working with children, adolescents, and
families, and offers other services, including anger management, individual counseling, case management, mentoring, parent assistance,
supetvision/obsetvation, home management, tutoting, job coaching, and ctisis intervention. The staff and management of Alternatives
work in partnership with the Milwaukee County Behavioral Health Division, Wraparound Milwaukee, and the Children's Court Center.
We are dedicated to providing quality and individualized setvices focusing on enhancing the existing strengths and resources of the
population and community we serve.
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HOICE 2230 - Amri Counseling Services
Address: 1915 N. MLK Dr., Suite 213-D P.O. Box SITE ACCESSIBILITY * Accepts Medicaid
54 [0  Offers American Sign Language interpretation
Milwaukee, WI 53212 O DD/TTY ()
Site Contact: Lakeia Jones ®  Offers handicapped parking
Appointment Phone: 414-810-6691 ® Is wheelchair accessible
Fax Number: 866-719-3024 ® Has a location near public transportation

Email: amricounseling @yahoo.com

SERVICES PROVIDED (Faith Based, affiliation: Non-denominational)

Profit - Package Counseling (Individual, Group, Family) - Package Counseling-Faith (Individual, Group, Family)
- Daily Living Skills-Group - Daily Living Skills-Individual - Community Employment Program - Parent
Assistance - Housing Assistance - Education/Academic Skills Development - Spiritual Support-Individual -
Spiritual Support-Family - Spiritual Support-Group - Parenting Classes - Anger Management - Family
Counseling - Anger Management - Group Counseling - Anger Management - Individual Counseling

Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
® Families with Children (® Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):

Mon. 8am - 7pm Thurs. 8am - 7pm Sat. Appt. as needed
Tues. 8am - 7pm Fri. 8am - 7pm Sun. closed

Wed. 8am - 7pm ® Emergency contact available 24 hours, # 414-759-6377

AGENCY PROFILE: AMRI Counseling Services, LLC is a Wisconsin State Certified Mental Health and Substance Abuse Clinic
providing a wide variety of quality services including:

Mental Health Individual Counseling Outpatient, Mental Health Individual Counseling In-Home, Mental Health Group Counseling,
Mental Health/ Psychological Assessments

Substance Abuse Individual Counseling Outpatient, Substance Abuse Individual Counseling In-Home, Substance Abuse Group
Counseling, Substance Abuse Assessments, Substance Abuse Family Counseling Outpatient, Substance Abuse Family Counseling In-Home

Faith-Focused Substance Abuse Individual Counseling , Faith-Focused Substance Abuse Group Counseling, Faith-Focused Substance
Abuse Family Counseling Outpatient

Marriage/ Couples Counseling
Urinalysis Drug Testing , Alcohol Testing
Anger Management Individual Counseling, Anger Management Group

Parent Assistance, Parenting Classes, Mentoring, Tutoring, Life Skills, Daily Living Skills Group, Daily Living Skills Individual,
Home Management, Housing assistance

Insurances Accepted

Badger Care, T-19, United Health Care, Abti Health Care, Managed Health Setvices, Private pay/ Sliding Fee, Network Health Plan, Other
Insurances

A Wish Changes Nothing But A Decision Changes Everything. Make a Decision to Change Today!!!!

Referrals are always welcome.

August 31, 2011 Provider Profiles Gallery Page 3
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HOICE 2233 - Amri Counseling Services
Address: 5600 W. Brown Deer Road #110 SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53224 1] Offers American Sign Language interpretation
Site Contact: Lakeia Jones O DD/TTY ()
Appointment Phone: 414-810-6691 ®  Offers handicapped parking
Fax Number: 866-719-3024 ® Is wheelchair accessible
Email: amricounseling @yahoo.com ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: Non-denominational)

Profit - Package Counseling (Individual, Group, Family) - Package Counseling-Faith (Individual, Group, Family)
- Daily Living Skills-Group - Daily Living Skills-Individual - Community Employment Program - Parent
Assistance - Housing Assistance - Education/Academic Skills Development - Spiritual Support-Individual -
Spiritual Support-Family - Spiritual Support-Group - Parenting Classes - Anger Management - Family
Counseling - Anger Management - Group Counseling - Anger Management - Individual Counseling

Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
® Families with Children (CJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):

Mon. 8am - 7pm Thurs. 8am - 7pm Sat. appt. as needed
Tues. 8am - 7pm Fri. 8am - 7pm Sun. none

Wed. 8am - 7pm ® Emergency contact available 24 hours, # 414-759-6377

AGENCY PROFILE: AMRI Counseling Services, LLC is a Wisconsin State Certified Mental Health and Substance Abuse Clinic
providing a wide variety of quality services including:

Mental Health Individual Counseling Outpatient, Mental Health Individual Counseling In-Home, Mental Health Group Counseling,
Mental Health/ Psychological Assessments

Substance Abuse Individual Counseling Outpatient, Substance Abuse Individual Counseling In-Home, Substance Abuse Group
Counseling, Substance Abuse Assessments, Substance Abuse Family Counseling Outpatient, Substance Abuse Family Counseling In-Home

Faith-Focused Substance Abuse Individual Counseling , Faith-Focused Substance Abuse Group Counseling, Faith-Focused Substance
Abuse Family Counseling Outpatient

Marriage/ Couples Counseling
Urinalysis Drug Testing , Alcohol Testing
Anger Management Individual Counseling, Anger Management Group

Parent Assistance, Parenting Classes, Mentoring, Tutoring, Life Skills, Daily Living Skills Group, Daily Living Skills Individual,
Home Management, Housing assistance

Insurances Accepted
Badger Care, T-19, United Health Care, Abti Health Care, Managed Health Setvices, Private pay/ Sliding Fee, Network Health Plan, Other
Insurances

A Wish Changes Nothing But A Decision Changes Everything. Make a Decision to Change Today!!!!

Referrals are always welcome.
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HOICE 2006 - ARCW's AODA Treatment Program
Address: 820 N. Plankinton Ave. SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53203 Offers American Sign Language interpretation
Site Contact: Dan Nowak DD/TTY ()

Appointment Phone: 414-225-1512
Fax Number: 414-223-6810
Email: Dan.Nowak@arcw.org

SERVICES PROVIDED (Secular)
- AODA Day TreatmentNon-Profit - Package Counseling (Individual, Group, Family)

Offers handicapped parking
Is wheelchair accessible
Has a location near public transportation

® ® (111

Services for: ® Men ® Women ® Men and Women ® Pregnant Women
[J Families with Children (UJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[] Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs ® specific program(s): Day Treatment 9am - 1pm
Mon. 8:00am - 5:00pm Thurs. 8:00am - 5:00pm Sat.

Tues. 8:00am - 5:00pm Fri. 8:00am - 5:00pm Sun.

Wed. 8:00am - 5:00pm ® Emergency contact available 24 hours, # 414-916-4166

AGENCY PROFILE: ARCW’s Dennis C. Hill Harm Reduction Center is an Outpatient agency providing substance abuse
treatment to adults 18 and over. Priority is given to injection drug users. Mission: The Dennis C. Hill Harm Reduction Center is
dedicated to serving the drug using community by offering support and counseling. We teach harm-reduction strategies to prevent HIV
(Human Immunodeficiency Virus) infection and help develop positive alternatives to the drug & alcohol-using lifestyle, regardless of ability
to pay. Treatment Philosophy: If you are using drugs and it is causing pain for yourself or others, we will support you in working out a
treatment plan designed to help you live without chemicals. If you are not ready to commit to abstinence, we will support you in learning
how to reduce your risks of HIV infection and other infectious diseases by teaching you harm-reduction techniques. Our unique program
offers acupuncture and other guided imagery techniques to help individuals reduce stress, cravings, and withdrawal discomfort. We reduce
batriers to treatment by providing bus tickets and parking validation for those who drive. Dennis Hill’s AODA programming is not like
the traditional abstinence-based treatment programs.
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EsER
HOICE 2001 - Aro Behavioral Health Care, Inc., #2

Address: 6416 S. Howell Ave. SITE ACCESSIBILITY * Accepts Medicaid
Oak Creek, WI 53154

Site Contact: Kathy Murawski

Appointment Phone: 414-762-5429

Fax Number: 414-762-9727

Email: Kathy@aroBHC.com

Offers American Sign Language interpretation
DD/TTY ()

Offers handicapped parking

Is wheelchair accessible

Has a location near public transportation

®® QL

SERVICES PROVIDED (Secular)

- AODA Day TreatmentProfit Corporation - Package Counseling (Individual, Group, Family) - Anger
Management - Family Counseling - Anger Management - Group Counseling - Anger Management -
Individual Counseling

Services for: ® Men ® Women ® Men and Women ® Pregnant Women
® Families with Children (CJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish

HOURS FOR ® all site programs [ specific program(s):

Mon. 9 am -9 pm Thurs.9 am - 9 pm Sat. 9am-3 pm
Tues. 9am -9 pm Fri.9 am-5 pm Sun. none

Wed. 9am-9 pm ® Emergency contact available 24 hours, # 414-762-5429

AGENCY PROFILE: Aro Counseling Centers, Inc. has four (4) state certified outpatient sites located in Milwaukee County,
conveniently located with access to public transportation: Greenfield, Oak Creek, and Brown Deer, on the Northwest side of Milwaukee.
Aro specializes in Behavioral Health Services for children, adolescents and adults. Aro offers a full continuum of care for AODA and
Mental Health Services, including individual, AODA group, AODA day treatment programming, AODA relaspe prevention, family
services and medication management. Aro Counseling employs staff who have extensive experience in treating the general population,
those involved with the Impaired Driver Program, as well as the criminal justice and culturally diverse populations. Within this scope of
experience, Aro staff believes in treating the "whole person" and being responsive to recovery needs.

August 31, 2011 Provider Profiles Gallery Page 6



WLVAUKEE Milwaukee Wlser Choice Provider Network

EsER
HOICE 2051 - Aro Behavioral Health Care, Inc., #3

Address: 5678 W. Brown Deer Road SITE ACCESSIBILITY * Accepts Medicaid
Brown Deer, WI 53223

Site Contact: Dawn Rolling

Appointment Phone: 414-362-8147

Fax Number: 414-362-7198

Email: Kathy@aroBHC.com

Offers American Sign Language interpretation
DD/TTY ()

Offers handicapped parking

Is wheelchair accessible

Has a location near public transportation

®® QL

SERVICES PROVIDED (Secular)
- AODA Day TreatmentProfit Corporation - Package Counseling (Individual, Group, Family)

Services for: ® Men ® Women ® Men and Women ® Pregnant Women
® Families with Children (CJ Childcare provided)
] Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):

Mon. 9 am - 9 pm Thurs.9 am - 9 pm Sat. 9 am - 3 pm
Tues. 9am -9 pm Fri.9 am-5 pm Sun.

Wed. 9 am - 9 pm ® Emergency contact available 24 hours, # 414-362-8147

AGENCY PROFILE: Aro Counseling Centers, Inc. has four (4) state certified outpatient sites located in Milwaukee County,
conveniently located with access to public transportation: Greenfield, Oak Creek, and Brown Deer, on the Northwest side of Milwaukee.
Aro specializes in Behavioral Health Services for children, adolescents and adults. Aro offers a full continuum of care for AODA and
Mental Health Services, including individual, AODA group, AODA day treatment programming, AODA relaspe prevention, family
services and medication management. Aro Counseling employs staff who have extensive experience in treating the general population,
those involved with the Impaired Driver Program, as well as the criminal justice and culturally diverse populations. Within this scope of
experience, Aro staff believes in treating the "whole person" and being responsive to recovery needs.
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HOICE 2015 - Asha Family Services

Address: 3719 W. Center Street SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53210 ®  Offers American Sign Language interpretation

Site Contact: Antonia Vann O DD/TTY ()

Appointment Phone: 414-875-1511 ®  Offers handicapped parking

Fax Number: 414-875-1217 [ Is wheelchair accessible

Email: sistahasha @att.net ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: All Faiths)

Non-Profit - Package Counseling (Individual, Group, Family) - Domestic Violence Victim Services - Domestic
Violence Batterer Services - Spiritual Support-Individual - Spiritual Support-Family - Spiritual Support-
Group

Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
® Families with Children (CJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish

HOURS FOR ® all site programs [ specific program(s):

Mon. 9 am -7 pm Thurs.9 am - 7 pm Sat. By special appointment
Tues. 9 am - 5:30 pm Fri.9 am - 5:30 pm Sun.

Wed. 9 am - 5:30 pm C  Emergency contact available 24 hours, #

AGENCY PROFILE: Asha Family Services Inc., is located in the heart of the community it was created to serve. We are easily
accessible via a main artery of the city- Center Street. Asha utilizes experienced personnel who possess a vatiety of credentials to provide
AODA treatment; Batterer and Abuser Treatment, Victim Services and Spiritual Support to name a few. ASHA means “Life” & “Hope”.
With care and compassion, we respect and appreciate the unique needs of individuals and families in our communities! We can help
strengthen individual lives and families to have the best life possible! Since 1989 Asha remains in the heart of the community and is
consistent as a spititually-based, client and family-centered agency that specializes in working with many African American populations in a
culturally responsive manner. Our expertise grows in the provision of comprehensive services to address domestic and family violence,
substance abuse/mental health, post incatceration and an atray of social ills including HIV prevention. Programs and Services include:

Domestic Violence Victim Setvices, culturally specific to African American

women victims

Domestic Violence Batterer Services, culturally and gender specific to African American men who batter
Anger Management - Gender Specific

Case management for victims with a Healing Focus

AODA Counseling (Individual, Group and Family) gender-specific to women, men and adolescents.
Faith-focused AODA Counseling (Family, Individual)

Spititual Support (Individual, Family)

Transitional Housing for women released from prison

Transitional Housing for homeless victims of domestic violence

Job Training on Excellence in Customer Setvices at our Job Training Sites

Daily Living and Life Skill Building

Parenting and Nurturing

In-home assessment and counseling

Setvices for incatcerated women and men.

Re-entry services for women and men released from prison and jail.

Services for pregnant women and those with children under age 2.
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HOICE 2004 - Benedict Center
Address: 135 W. Wells Street, #700 SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53203 1] Offers American Sign Language interpretation
Site Contact: Donna M. Hietpas 0  DD/TTY ()
Appointment Phone: 414-347-1774 ext 220 01 Offers handicapped parking
Fax Number: 414-347-0148 ® Is wheelchair accessible
Email: dhietpas@benedictcenter.org ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: Interfaith Organization)
Non-Profit - Package Counseling (Individual, Group, Family) - Community Employment Program -
Education/Academic Skills Development - Parenting Classes

Services for:  [] Men ® Women (] Men and Women ® Pregnant Women
® Families with Children (O] Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs [ specific program(s):
Mon. 9 am - 4 pm Thurs.9 am - 4 pm Sat. None
Tues. 9am -4 pm Fri.9 am -4 pm Sun. None
Wed. 9 am - 4 pm 7] Emergency contact available 24 hours, #

AGENCY PROFILE: Benedict Center Women's Harm Reduction Program specifically works with women who are, or have been,
in trouble with the law. We have over 31 years experience working with women and we recognize that women who ate involved in the
criminal justice system have unique needs that must be addressed so they can permanently move out of the correctional system. We
provide a safe, supportive environment in which women can reflect on their past, replenish personal resources, reconnect with family, and
rebuild their lives in order to establish themselves as valuable members of their community.
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WLVAUKEE Milwaukee Wlser Choice Provider Network

EsER
HOICE 2241 - Bridge Health Clinics & Research Centers, Inc. (The)

Address: 600 W. Virginia Street Suite 203 - Atlas SITE ACCESSIBILITY * Accepts Medicaid
Bldg. [0  Offers American Sign Language interpretation
Milwaukee, WI 53204 O DD/TTY ()

Site Contact: Trudi Arnold ®  Offers handicapped parking

Appointment Phone: 414-831-4500 ® Is wheelchair accessible

Fax Number: 414-255-3451 ® Has a location near public transportation

Email: trudiarnold @thebridgehealthclinics.com

SERVICES PROVIDED (Secular)

- AODA Day TreatmentService Coporation - Package Counseling (Individual, Group, Family) - Daily Living
Skills-Group - Daily Living Skills-Individual - Community Employment Program - Housing Assistance -
Education/Academic Skills Development - Parenting Classes - Anger Management - Family Counseling -
Anger Management - Group Counseling - Anger Management - Individual Counseling

Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
® Families with Children (® Childcare provided)
® Persons Involved in the Criminal Justice System ® Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish

HOURS FOR ® all site programs [ specific program(s):

Mon. 8am - 8pm Thurs. 8am - 8pm Sat. 9am - 4pm
Tues. 8am - 8pm Fri. 8am - 5pm Sun. closed

Wed. 8am - 8pm ® Emergency contact available 24 hours, # 414-831-4500

AGENCY PROFILE: The Bridge Health Clinics & Research Centers, Inc. offers care setvices for persons - either themselves or
their loved ones - who ate adversely affected by addiction, mental illness, disability, other psychological health factors, physical illness,
and/or socio-economic factors. We work with children, adolescents, adults and families. We provide an artay of setvices which allow us
to tailor a comprehensive plan for each client we serve.

We embrace the concept of "care for the whole person" in our relationships and professional endeavors. Our integrated, inter-disciplinary
team approach to each client’s individualized care plan includes an atray of services provided by outstanding professionals. The Care
Teams are comprised of Psychologists, Psychiatrists, Licensed Professional Counselors, Licensed Martiage and Family Therapists,
Substance Abuse Counselor or Employment/Cateer Specialists. Examples of out care setvices include:

AODA Individual, Group and Family Treatment

Psychiatric Services

Psychological Assessments

Neuropsychological Assessments

Vocational Assessments

Women-Specific Services

Men-Specific Services

Community Employment/Vocational Counseling

Education/Academic Skills Development

Daily Living Skills - group and individual

Parenting Assistance and Classes

Anger Management

Trauma Counseling

Smoking Cessation

Managing Chronic Health Issues

Fitness and Nutrition Counseling

Weight Management

Street Management
We are easily accessible, located just south of downtown on the south end of the 6th Street Bridge (just past the Harley Davidson
Museum). There is ample parking at our clinic and the Milwaukee County Bus route #80 stops right by our parking lot.
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WLVAUKEE Milwaukee Wlser Choice Provider Network
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HOICE 2009 - Brighter Days Counseling Center
Address: 6815 W. Capitol Drive #305 SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53216 Offers American Sign Language interpretation
Site Contact: Robert A. Knoop DD/TTY ()

Appointment Phone: 414-461-9416
Fax Number: 414-461-9425
Email: BRIGHTERDAYSCC @wi.rr.com

SERVICES PROVIDED (Secular)
Profit Partnership - Package Counseling (Individual, Group, Family)

Offers handicapped parking
Is wheelchair accessible
Has a location near public transportation

®® QL

Services for:  [] Men [ Women ® Men and Women [J Pregnant Women
[J Families with Children (UJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[] Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):

Mon. 9 am - 8 pm Thurs.9 am - 8 pm Sat. 9:00 a.m. - 12:00 p.m.

Tues. 9 am - 8 pm Fri.9 am- 12 pm Sun. None

Wed. 9 am - 8 pm ® Emergency contact available 24 hours, # 414-339-5331, 262-751-8433

AGENCY PROFILE: Brighter Days Counseling Center is an outpatient treatment program specializing in the treatment of alcohol
and other drug abuse, compulsive gambling, and offenders of domestic violence and anger-related issues. With over 45 years of combined
commitment and setvice to our clients, and by remaining owner operated, we strive to provide the highest standard of compassionate,
sensitive, and confidential cate. The primary treatment provider for all clients will have between 13 and 23 years of experience in the area
of addiction counseling.

Brighter Days is committed to the clients’ well-being and strives to ensure that clients have a positive, healthy, and productive experience.
Treatment includes individual and group therapy, and family education provides counseling regarding the addiction, treatment, and
recovery process. Strength-based and solution-focused treatment is the philosophy of Brighter Days. We stress the 4 A’s of treatment;
Awareness of the substance abuse problem, Acceptance of the problem and the need to change, having a positive Attitude to change the
problem, and then taking the right Action to address the problem.

Hours of operation include evenings and Saturdays.
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WLVAUKEE Milwaukee Wlser Choice Provider Network

EsER
HOICE 2123 - Career Youth Development, Inc.

Address: 2603 N. MLK Drive SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53212

Site Contact: Sterlon White

Appointment Phone: 414-263-8352

Fax Number: 414-264-2264

Email: cydoutpatient@yahoo.com

Offers American Sign Language interpretation
DD/TTY ()

Offers handicapped parking

Is wheelchair accessible

Has a location near public transportation

®®®

SERVICES PROVIDED (Secular)
- AODA Day TreatmentNon-Profit - Package Counseling (Individual, Group, Family)

Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
® Families with Children (CJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs ® specific program(s): AODA/Mental Health

Mon. 8:30am - 5pm Thurs. 8:30am - Spm Sat. 10am - 1:30pm
Tues. 8:30am - Spm Fri. 8:30am - 5pm Sun.
Wed. 8:30am - Spm ® Emergency contact available 24 hours, # none listed

AGENCY PROFILE: [Located on the near-north side of Milwaueke, Career Youth Development, Inc., is a community-based
agency with neatly 20 years of experience in providing culturally sensitive Alcohol and Other Drug Abuse and Mental Health treatment
services. To help individuals overcome dependency on alcohol and other drugs, CYD is offering:

*AODA Day Treatment

*AODA Family Counseling

*AODA Group Counseling

*AODA Individual Counseling

*Urinalysis
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WLVAUKEE Milwaukee Wlser Choice Provider Network

EsER
HOICE 2167 - Cedar Creek Family Counseling

Address: 9415 W. Forest Home Ste. 108 SITE ACCESSIBILITY * Accepts Medicaid
Hales Corners, WI 53130 [0  Offers American Sign Language interpretation

Site Contact: Vicky Murray O DD/TTY ()

Appointment Phone: 414-427-4884 ®  Offers handicapped parking

Fax Number: 414-427-4889 ® Is wheelchair accessible

Email: cedrcoun@execpc.com [1 Has a location near public transportation

SERVICES PROVIDED (Secular)
Service Corporation - Package Counseling (Individual, Group, Family) - Anger Management - Family Counseling
- Anger Management - Group Counseling - Anger Management - Individual Counseling

Services for: ® Men ® Women ® Men and Women ® Pregnant Women
[J Families with Children (UJ Childcare provided)
® Persons Involved in the Criminal Justice System ® Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish Vietnamese

HOURS FOR ® all site programs [ specific program(s):

Mon. 8:30am - 7pm Thurs. 8:30am - 7pm Sat. 8:30am - 12:00pm or by appmt.
Tues. 8:30am - 7pm Fri. 8:30am - 7pm Sun.

Wed. 8:30am - 7pm T Emergency contact available 24 hours, #

AGENCY PROFILE: Cedar Creek Family Counseling offers a primary treatment program for alcohol and substance abuse
consisting of both individual and group therapy sessions. Most clients in the primary program attend one individual and two group
sessions per week. After an assessment by an AODA counselor, a plan is developed with specific and measurable goals. The length of the
program, depending on the individual’s clinical needs, is usually eight to twelve weeks followed by an aftercare program.

Cedar Creck Family Counseling offers an intensive treatment program for clients whose needs are greatest. The intensive treatment
program requires a more structured treatment program and, after a comprehensive assessment, is designed for individuals who have failed
in ptior treatments, need close supetvision, and/ot are expetiencing a dual problem. Most clients in our intensive progtam would attend
group therapy sessions three times a week and individual sessions three to four times per week.

Both primary and intensive treatment programs consist of components related to abuse, addiction, and the recovery process. These
components include stress management skills, emotions during recovery, signs and symptoms of chemical abuse, rational emotive
behavioral therapy, and medical aspects of dependency. Clients also learn family roles and family dynamics, including co-dependency and
relapse prevention skills. Cedar Creek Family Counseling offers a relapse prevention program that teaches a wide variety of relapse
prevention skills and techniques.

For clients who have completed an inpatient or primary outpatient program and ate in need of continuing support to maintain their
recovety, we offer an aftercare program. Aftercare treatment normally involves attending one group or one individual therapy session per
week.

Cedar Creck Family Counseling also offers an Intoxicated Driver Program, Cocaine Abuse Treatment, Brief Therapy Treatment Model,
Rational Emotive Behavior Therapy Treatment, Education and Awareness Program and, Adolescent Substance Abuse. Group therapy
sessions include the physical effects on addiction and recovery, developing self-awareness, strategies for goal attainment, and self-valuing.
Self-valuing provides an opportunity to look positively at oneself. Clients are given opportunities to clarify their values and consider why
they make the selections that they do and how do values influence their choices. Group facilitators often lead discussions regarding the
progression of alcohol or substance addiction. The consequences of that usage are discussed along with emotional changes in recovery.
Family dynamics, peer interactions, cultural differences, and employment situations are also topics that are encouraged.
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WLVAUKEE Milwaukee Wlser Choice Provider Network
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HOICE 2196 - Christian Faith Fellowship Church
Address: 7210 N. 76th Street SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53223 1] Offers American Sign Language interpretation
Site Contact: Terence Pringle T DD/TTY ()
Appointment Phone: 414-760-2332 ®  Offers handicapped parking
Fax Number: 414-434-0498 ® Is wheelchair accessible
Email: tpringle @christianfaith.org ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: COGIC)
Non-Profit - Spiritual Support-Individual - Spiritual Support-Family - Spiritual Support-Group

Services for: ® Men ® Women ® Men and Women [0 Pregnant Women
® Families with Children (CJ Childcare provided)
] Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[] Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):

Mon. 9:00am - 7:00pm Thurs. 9:00am - 7:00pm Sat. 9:00am - 2:00pm
Tues. 9:00am - 7:00pm Fri. 9:00am - 7:00pm Sun.

Wed. 9:00am - 7:00pm 7] Emergency contact available 24 hours, #

AGENCY PROFILE: Christian Faith Fellowship Church (CFFC) has served the spiritual, social, physical, and emotional needs of
the community in Milwaukee for over 17 years. This faith-based organization has grown to serve more than 6,000 parishioners from
throughout the city of Milwaukee. It is now the largest church of color in Wisconsin and a leader in bringing a unique faith-based and
values-dtives petspective to the delivery of setvices to high-need/low-resource families. In additon to providing for the spititual needs of
its parishioners, CFFC has created an aggressive suite of supportive setvices for youth and families to include counseling setvices, after
school recreational programs and tutoring program.
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WLVAUKEE Milwaukee Wlser Choice Provider Network
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HOICE 2231 - Christian Woman Perspective Ministries COGIC, Inc.

Address: 3195 S. Superior Street Marian Center SITE ACCESSIBILITY *Doesn't accept Medicaid
#319 [0  Offers American Sign Language interpretation
Milwaukee, WI 53207 O DD/TTY ()

Site Contact: Alice Belcher ®  Offers handicapped parking

Appointment Phone: 262-408-7283 7 Is wheelchair accessible

Fax Number: 888-522-6181 ® Has a location near public transportation

Email: cwpministries @live.com

SERVICES PROVIDED (Faith Based, affiliation: COGIC)
Non-Profit - Spiritual Support-Individual - Spiritual Support-Family - Spiritual Support-Group

Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
[J Families with Children (UJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[] Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: English

HOURS FOR ® all site programs [ specific program(s):

Mon. 9:30am - 4pm Thurs. 9:30am - 4pm Sat. by appt.

Tues. 9:30am - 4pm Fri. 9:30am - 4pm Sun. by appt.

Wed. 9:30am - 4pm ® Emergency contact available 24 hours, # 262-408-7283

AGENCY PROFILE: Isaiah's Coalition for Women and Children is a community outreach ministry of CWP Ministries, Inc., a
church addressing the spiritual needs of its congregation. In so doing, we saw other needs within its congregation and community. As a
result, CWP Ministries, Inc. by its founder formulated ISAIAH'S COALITION FOR WOMEN AND CHILDREN to assist in filling the
need for pastoral care, social advocacy, educational support, or referral resources for issues of family violence, child abuse, breast cancer
and HIV awareness and prevention. We holistically address the need of persons individually and/or in groups.

Pastoral care (Spiritual Support-Ancillary): Spiritual direction is given in individual and (non-mandatory) weekly cell-group congregational
settings or Bible study as provided by a licensed Pastor and Evangelist.

Social advocacy for women and children who have expetienced violence and abuse; and to provide a support to them in holistic healing in
overcoming such victimization.

Educational support for participants in individual and (non-mandatory) monthly group sessions which educate about the dynamics of
abuse and how to recognize the difference between an abusive relationship and a healthy relationship, understanding violent behavior,
domestic abuse and systemic abuse; and how to keep themselves and their children safe, and building self-esteem and self confidence.

Education support and family violence training conferences to raise the social consciousness of society to prevent family violence.

Referral services: housing (emergency, temporary or permanent); sexual assault treatment services, how to obtain a (TRO) Temporary
Restraining Order, how to access medical care, emergency food, household and children items, and other women’s health issues (breast
cancer screening services and assistance, HIV, etc.), and mental health.
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IL%ZU;IE; Milwaukee Wlser Choice Provider Network

HOICE 2018 - Community Advocates' Milwaukee Women's Center -
Horizon's Campus

Address: 2511 W. Vine St. SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53205 [0  Offers American Sign Language interpretation

Site Contact: Latrice Buck DD/TTY ()

Appointment Phone: 414-342-3237 Offers handicapped parking

Fax Number: 414-342-3258 Is wheelchair accessible

Email: latrice.buck @aol.com Has a location near public transportation

SERVICES PROVIDED (Secular)
- AODA Transitional Residential TreatmentNon-Profit - Package Counseling (Individual, Group, Family)

(I I I O B

Services for:  [] Men ® Women (] Men and Women ® Pregnant Women
® Families with Children (CJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs [ specific program(s):

Mon. 9 am - 8§ pm Thurs. 9 am - 8pm Sat. 9am - 4pm
Tues. 9 am - 8pm Fri.9 am - 4pm Sun. N/A

Wed. 9 am - 8pm ® Emergency contact available 24 hours, # 414-324-3237

AGENCY PROFILE: Horizons, Inc. is a private, non-private agency that began in 1971 as the first halfway house for women
offenders in the state of Wisconsin; and one of the first in the nation. Horizons, Inc. has evolved into one of the state's cutting edge
community-based treament facilities for women offenders and their families. The goal of Horizons, Inc. is to provide residential and
outpatient treatment services that provide women with the skills and resources they need to achieve economic and emotional independence
while, at the same time, maintaining a crime-free and drug-free lifestyle.
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WLVAUKEE Milwaukee Wlser Choice Provider Network
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HOICE 2140 - Community Advocates, Inc.
Address: 728 N. James Lovell SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53233 1] Offers American Sign Language interpretation

Site Contact: Maudwella Kirkendoll 1 DD/TTY ()
Appointment Phone: 414-270-4616 01 Offers handicapped parking
Fax Number: 414-270-2971 ® Is wheelchair accessible
Email: maudwellak @communityadvocates.net ® Has a location near public transportation
SERVICES PROVIDED (Secular)
Non-Profit - Housing Assistance
Services for:  [] Men [ Women ® Men and Women ® Pregnant Women

® Families with Children (CJ Childcare provided)

® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish Hmong

HOURS FOR ® all site programs [ specific program(s):
Mon. 11 am -5 pm Thurs.9 am - 5 pm Sat.
Tues. 9am -5 pm Fri.9 am -4 pm Sun.
Wed. 9 am - 5 pm 1 Emergency contact available 24 hours, #

AGENCY PROFILE: Community Advocates is a community-based organization whose mission is to work with low income and
destitute persons and families to gain and ensure access to programs and services that they need to meet their basic needs and to live in
dignity. Our goal is to ensure that all low income Milwaukeeans have access to programs and services necssary to meet their needs in the
areas of housing, utility service, health care and money management. Community Advocates is located at 4906 W. Fond du Lac Avenue.
The reception center is at street level and is wheelchair accessible. Community Advocates is on two bus lines (#8 and #23) and within 5-
minute walking distance of at least three other bus lines. Adequate street patking is available. The following is a list of our current
programs:

*Family Transitional Living Program

*Project Second Start

*Security Deposit Guarantee Program

*Department of Neighborhood Services Liaison Program-Advocates

*Early Identification Utility Program-Advocates

*Rent Abatement Program-Advocates

*Tenant/Landlord Counseling Program-Advocates

*Children with Special Health Care Needs Advocacy Project

*Health Care Advocacy Project (Med-Line)-Med-Line

*SS1/SSD Program-Advocates

*Protective Payment

*Tenant Training

*General Advocacy WALK-INS-Advocates
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WLVAUKEE Milwaukee Wlser Choice Provider Network
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HOICE 2016 - Curative Care Network
Address: 1000 N. 92nd Street SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53226 1] Offers American Sign Language interpretation

Site Contact: Beth Lohmann ® DD/TTY (800-947-6644)
Appointment Phone: 414-479-9266 ®  Offers handicapped parking
Fax Number: 414-479-9244 ® Is wheelchair accessible
Email: blohmann @curative.org ® Has a location near public transportation
SERVICES PROVIDED (Secular)
Non-Profit - Community Employment Program
Services for: [ Men [0 Women ® Men and Women [J Pregnant Women

[J Families with Children (UJ Childcare provided)

] Persons Involved in the Criminal Justice System ® Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs ® specific program(s): Community Employment

Mon. 8 am - 4:30 pm Thurs. 8 am - 4:30 pm Sat. None
Tues. 8 am - 4:30 pm Fri.8 am - 4:30 pm Sun. None
Wed. 8 am - 4:30 pm 1 Emergency contact available 24 hours, #

AGENCY PROFILE: For Employment Program Contact Beth Lohmann, #479-9266
Supported Work Environment/Job Coach - These setvices help you get and keep a job. Curative offers:
1. Assessment Services-
Identify skills, job preferences, training needs, batriers to employment, and available supports.
Develop an Individual Plan for Employment which is a tool used in planning your employment goals.
Help you develop strategies to meet your goals.
2. Job Development/Placement Setvices-
Assist you with writing a resume.
Learn where and how to look for a job.
Link you with our employer network and help you find a job where you will be successful.
3. Training Services-
Job coaching support once employment is secured.
Learning necessaty job and social skills to maintain employment.
Job testructuring/modificaton.
Learn what the impact of earnings will be on your benefits.
Employer education regarding reasonable accommodations.
4. Long and Short Term Support and Follow-up Services-
Collaboration with your Recovery Support Case Manager to ensure all needs are met.
Employment support groups
Mobility/travel training
Advocacy
Referrals/linkages to community services.
Maintaining contact with employer to ensure long term job success.

Curative’s Community Employment Program is accredited by the Commission on Accreditation of Rehabilitation Facilities (CARF).
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HOICE 2165 - Curative Care Network
Address: 1647 South 101st Street SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53214 1] Offers American Sign Language interpretation

Site Contact: Beth Lohmann ® DD/TTY (414-259-1066)
Appointment Phone: 414-479-9266 ®  Offers handicapped parking
Fax Number: 414-479-9244 ® Is wheelchair accessible
Email: blohmann @curative.org ® Has a location near public transportation
SERVICES PROVIDED (Secular)
Non-Profit - Work Adjustment Training
Services for: [ Men [0 Women ® Men and Women [J Pregnant Women

[J Families with Children (UJ Childcare provided)

] Persons Involved in the Criminal Justice System ® Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs ® specific program(s):

Mon. 8 am - 4:30 pm Thurs. 8 am - 4:30 pm Sat.
Tues. 8 am - 4:30 pm Fri.8 am - 4:30 pm Sun.
Wed. 8 am - 4:30 pm 1 Emergency contact available 24 hours, #

AGENCY PROFILE: For Employment Program Contact Beth Lohmann, #479-9266
Supported Work Environment/Job Coach - These setvices help you get and keep a job. Curative offers:
1. Assessment Services-
Identify skills, job preferences, training needs, batriers to employment, and available supports.
Develop an Individual Plan for Employment which is a tool used in planning your employment goals.
Help you develop strategies to meet your goals.
2. Job Development/Placement Setvices-
Assist you with writing a resume.
Learn where and how to look for a job.
Link you with our employer network and help you find a job where you will be successful.
3. Training Services-
Job coaching support once employment is secured.
Learning necessaty job and social skills to maintain employment.
Job testructuring/modificaton.
Learn what the impact of earnings will be on your benefits.
Employer education regarding reasonable accommodations.
4. Long and Short Term Support and Follow-up Services-
Collaboration with your Recovery Support Case Manager to ensure all needs are met.
Employment support groups
Mobility/travel training
Advocacy
Referrals/linkages to community services.
Maintaining contact with employer to ensure long term job success.

Curative’s Community Employment Program is accredited by the Commission on Accreditation of Rehabilitation Facilities (CARF).
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HOICE 2195 - Current Initiatives Counseling Services, LL.C
Address: 6815 W. Capitol Drive #311 SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53216 Offers American Sign Language interpretation
Site Contact: Tonia Winston DD/TTY ()

Appointment Phone: 414-616-8805
Fax Number: 414-616-2296
Email: PMCinitiatives @aol.com

Offers handicapped parking
Is wheelchair accessible
Has a location near public transportation

®®®

SERVICES PROVIDED (Secular)

- AODA Day TreatmentCorporation / Profit - Package Counseling (Individual, Group, Family) - Parent
Assistance - Housing Assistance - Parenting Classes - Anger Management - Family Counseling - Anger
Management - Group Counseling - Anger Management - Individual Counseling

Services for: ® Men ® Women ® Men and Women [0 Pregnant Women
® Families with Children (O] Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):
Mon. 9:00am - 5:00pm Thurs. 9:00am - 5:00pm Sat. by appointment
Tues. 9:00am - 5:00pm Fri. 9:00am - 5:00pm Sun. by appointment
Wed. 9:00am - 5:00pm ® Emergency contact available 24 hours, # 414-628-6296

AGENCY PROFILE: Cutrent Initiatives Counseling Services LLC (CICS) has been in existence since 2000, and has been dedicated
to providing clinical, counseling and group setvices to children adolescents, adults and families to the community at large. To help
individuals overcome dependency on alcohol and other drugs, CICS is offering:

*Substance Abuse Assessment
*Substance Abuse Day Treatment
*Substance Abuse Family Counseling
*Substance Abuse Group Counseling
*Substance Abuse Individual Counseling
*Ancillary Services

Current Initiatives Counseling Services, LLC has an excellent reputation in Milwaukee County and has been providing services to its
residents for the last two years. CICS has established and maintained a multitude of connections to the Milwaukee community.

CICS’s unique features include community outreach, community education, community economics, community empowerment and

integration of the faith community to support troubled neighborhoods where many W-2 families reside. All residents of the City and
County of Milwaukee ate able to access CICS’s services.
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HOICE 2161 - D&S Healing Center, Inc.

Address: 3628 W. Wright Street SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53210 [0  Offers American Sign Language interpretation

Site Contact: Tracy Treacy O DD/TTY ()

Appointment Phone: 414-265-0300 ®  Offers handicapped parking

Fax Number: 414-265-0200 ®  Is wheelchair accessible

Email: tratra2 @yahoo.com ® Has a location near public transportation

SERVICES PROVIDED (Secular)

- AODA Day TreatmentProfit - Package Counseling (Individual, Group, Family) - Daily Living Skills-Group -
Daily Living Skills-Individual - Community Employment Program - Education/Academic Skills Development
- Domestic Violence Batterer Services - Parenting Classes

Services for: ® Men [ Women (] Men and Women [J Pregnant Women
[J Families with Children (UJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[] Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):

Mon. 9am - 6pm Thurs. 9am - Spm Sat.

Tues. 9am - Spm Fri.9am - 4pm Sun.

Wed. 9am - 8pm ® Emergency contact available 24 hours, # 414-520-2920

AGENCY PROFILE: The D&S Healing Center is a community based mental health/ AODA agency in Milwaukee that is dedicated
to assisting the client towatd a state of wellness that takes a holistic orientation. D&S will be dedicated to eliminating violence and abuse in
intimate relationships, families, and communities working with the whole person in whatever way the client defines this for them. This will
be fulfilled using the holistic approach toward peace of the mind, body and belief system.

Obur services are based on the principles of:

Wellness for the person to reach THEIR optimal level of functioning as defined by the individual.

Health of the body in understanding how daily stressors can affect how we feel and the DIS-EASE(S) that can affect us as a result of these
SLLessors.

Rethinking some of the maladaptive behavior patterns and relearning more affective and appropriate ways to approach patterns of
addictions and feelings of anger.

Building a foundation for the client that is consistent with their beliefs and capacity toward a healthy and positive outlook on life.

Clients are encouraged and motivated to take control of their own lives and maintain an alcohol and drug free lifestyle through individual
and group counseling.

The D&S Healing Center, Inc. will offer AODA groups that will have an educational model that will meet for a minimum of 20 weeks and
consists of an AODA psychosocial assessment and 2-hour weekly sessions. The AODA groups will be no larger than 10 participants and

will are run by an AODA certified facilitator.

The D&S Healing Center, Inc. will also offer AODA individual counseling on a weekly or be-weekly basis as needed per the client
assessment.

The D&S Healing Center, Inc. will provide other group counseling that will include trauma, PTSD, patenting, and any other groups that
are deemed important for the client population that is served.

The D&S Healing Center, Inc. will offer individual counseling on a weekly or biweekly basis as deemed necessary per the client assessment.

The D&S Healing Center, Inc. shates a building with the Alma Center, a community agency that services the male domestic violence
perpetrator population.
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HOICE 2248 - Empathetic Counseling Services
Address: 4716 W. Lisbon Ave. SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53210 1] Offers American Sign Language interpretation
Site Contact: Tanya Broughton Lewis O DD/TTY ()
Appointment Phone: 414-828-5617 1 Offers handicapped parking
Fax Number: 414-332-2523 [1 Is wheelchair accessible
Email: mm_tanyalewis @ ameritech.net ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: non-denominational)

Non-Profit - Daily Living Skills-Group - Daily Living Skills-Individual - Community Employment Program -
Housing Assistance - Spiritual Support-Individual - Spiritual Support-Family - Spiritual Support-Group -
Parenting Classes

Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
® Families with Children (CJ Childcare provided)
® Persons Involved in the Criminal Justice System ® Developmentally/Physically Disabled

[] Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: English Spanish

HOURS FOR ® all site programs [ specific program(s):

Mon. 8am - 6pm Thurs. 8am - 6pm Sat. By Appointment
Tues. 8am - 6pm Fri. 8am - 6pm Sun.

Wed. 8am - 6pm ® Emergency contact available 24 hours, # 414-828-5617

AGENCY PROFILE: Empathetic Counseling Services is a Christian based organization dedicated to providing counseling, training
and life enhancing support services to men, women, youth and families. We also offer services to individuals recently released from state
institutions.

The word empathetic is defined as the ability to relate to the thoughts, emotions or experiences of another. We offer a nurturing learning
environment aimed at helping individuals to overcome barriers to successful living. We motivate and inspire them to set goals. Once
those goals are set we teach them how to strive to achieve them.

We offer "hope" and the following supportive services with kindness:

Spiritual Support and Counseling with a focus on healing from past sexual abuse for men and women.
Parenting and Nurturing enhancement.

Daily Living and Life Skills Development.

Job Seeking Skills with a focus on overcoming personal barriers to employment.

Job Training and Placement Assistance.
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HOICE 2227 - Empowerment Clinic, Inc.
Address: 6001 W. Center Street Suite 100 SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53222 1] Offers American Sign Language interpretation
Site Contact: Michael Braxton O DD/TTY ()
Appointment Phone: 414-763-1757 ®  Offers handicapped parking
Fax Number: 414-449-4850 01 Is wheelchair accessible
Email: mbraxton@empowermentclinic.com ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: Islam)

- AODA Day TreatmentProfit - Package Counseling (Individual, Group, Family) - Daily Living Skills-Group -
Daily Living Skills-Individual - Parent Assistance - Spiritual Support-Individual - Spiritual Support-Family -
Spiritual Support-Group - Parenting Classes

Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
® Families with Children (O] Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):

Mon. 9am - 7pm Thurs. 9am - 7pm Sat. by appt

Tues. 9am - 7pm Fri.9am - 7pm Sun. closed

Wed. 9am - 7pm ® Emergency contact available 24 hours, # 414-324-5318

AGENCY PROFILE: The primaty purpose of the clinic is to provide counseling and life improvement services to individuals,
families, youth, couples and groups using principles from the Quran. In particular, special emphasis is placed on minorities and persons
with disabilities, as these are the most disenfranchised groups.

The client will first receive a comprehensive assessment by a Counselor. In addition, a client may also receive an evaluation conducted by
our medical director. A treatment plan is then developed with specific and measurable goals. The client’s family members are encouraged
to participate in the client’s treatment, as family involvement is one of Islam’s fundamental principles.

The educational components consist of lectures, seminars, and a variety of subjects related to substance abuse and the recovery process,
including:

Relapse prevention skills

Signs and symptoms of alcohol and other drug abuse

Stress Management skills

How to deal with feelings in the recovery process

Rational Emotive Behavioral therapy

Orientation to the 12-step process

Allay and belief in a Higher Power

Medical aspects of alcohol and other drug abuse
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HOICE 2229 - Enduring Truth Fellowship
Address: 7017 W. Medford Avenue SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53218 1] Offers American Sign Language interpretation
Site Contact: Cassaundra Wells O DD/TTY ()
Appointment Phone: 414-243-3238 ®  Offers handicapped parking
Fax Number: 414-763-5790 [1 Is wheelchair accessible
Email: pastorfields @entruth.org ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: Church of God in Christ)
- Daily Living Skills-Group - Daily Living Skills-Individual - Community Employment Program - Spiritual
Support-Individual - Spiritual Support-Family - Spiritual Support-Group - Parenting Classes

Services for:  [] Men [ Women ® Men and Women [J Pregnant Women
® Families with Children (® Childcare provided)
] Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[] Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish

HOURS FOR ® all site programs [ specific program(s):

Mon. 5pm - 8pm Thurs. 5pm - 8pm Sat. 9am - 12pm
Tues. 5pm - 8pm Fri. 5pm - 8pm Sun.

Wed. Spm - 8pm 71 Emergency contact available 24 hours, #

AGENCY PROFILE: Enduring Truth Fellowship Church provides numerous services to the community, some of which include:
Equipping individuals with the necessary skills to attain gainful employment

Childcare services to provide working patents with the peace of mind from knowing that their children are being cared for in a safe
environment,

Adult education classes which include literacy services, and skill development to obtain high school or general education diplomas (GED).
Training on daily living skills such as budgeting, health and wellness, nutritional meal preparation, and personal safety.

Tutoring and mentoring services to help prepare our youth for post graduate education.

Parenting classes to teach mothers and fathers how to provide a safe and nurturing environment for their children.

Spiritual Support assists individuals in establishing a personal relationship with God. This is done through one on one counseling and also
through Bible studies and other Worship services.

In addition to the aforementioned setvices, we also provide a community food pantry to the Greater Milwaukee area. It is our endeavor to
assist all individuals, without discrimination, in an effort to restore, revitalize, and rejuvenate the total person.
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HOICE 2104 - Fokus Family Services, Inc.

Address: 2821 N. 4th Street Suite 139 SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53212 ®  Offers American Sign Language interpretation

Site Contact: Elzora Collins O DD/TTY ()

Appointment Phone: 414-264-4217 ®  Offers handicapped parking

Fax Number: 414-264-4218 ® Is wheelchair accessible

Email: fokusfamilyservices @yahoo.com ® Has a location near public transportation

SERVICES PROVIDED (Secular)
- AODA Day TreatmentProfit Corporation - Package Counseling (Individual, Group, Family) - Daily Living
Skills-Group - Daily Living Skills-Individual - Parent Assistance - Parenting Classes

Services for: ® Men ® Women ® Men and Women ® Pregnant Women
® Families with Children (O] Childcare provided)
® Persons Involved in the Criminal Justice System ® Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: French

HOURS FOR ® all site programs [ specific program(s):
Mon. 9am - 6pm Thurs. 9am - 6pm Sat. as scheduled
Tues. 9am - 6pm Fri.9am - 6pm Sun. as scheduled
Wed. 9am - 6pm ® Emergency contact available 24 hours, # 414-745-3212

AGENCY PROFILE: Fokus Family Services is a multicultural agency located in the Enterprise Building 2821 North 4th Street,
Suite 139 Milwaukee, W1 53212. We have been an agency provider for the Wraparound Milwaukee Program as part of the Integrated
Provider Network as well as the Delinquency and Court Services Network for Milwaukee County since 2001. Currently our agency also
serves the Bureau of Milwaukee Child Welfare and all it's partners. In addition, we have a contract with Private Industry Council through
the WIA (Wisconsin Intensive Assistance ) Program where we provide tutoting for youth through the age 27. Our agency has had ongoing
involvement with the W2 programs and families as it has ovetlapped with the Child Welfare system in Milwaukee County. Fokus Family
Services has formed a collaborative and cooperative partnership with several other agencies in Milwaukee. These agencies are Private
Industry Council, First Offender Program, Wraparound, JTOP, AODA, JCAP, Safety Services, and Probation Services Network. Fokus
Family Services is contracted to provide tutoring, mentoring, housing assistance, AODA, anger management, and social services to families
and individuals. As a diversifiied agency, we provide a wide range of services including both traditional treatment services such as AODA
Assessment, Group counseling, and In home therapy along with family support services suh as Life Skills Training, Mentoring, Tutoring,
Supported Work Environment and Job Coach Services to mention a few. Our agency is licensed as both as Out Patient Mental Health
Clinic and a Certified Alcohol and Substance Abuse Clinic. We have staff that are qualified to work with clients in the AODA, Mental
Health and Correctional systems. Many of our families have dual issues (Mental Health and AODA) and have been involved with the
Judicial and court systems. We have developed relationships with judges and have contacts in the correctional facilities. Our over all
Mission is to assist and support our clients in achieving and maintaining stable, healthy and productive lives. Our vision is that as we
succeed in this goal, our families and children will thrive and become self-sufficient citizens of this community.
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HOICE 2193 - Gateway to Change
Address: 2319 W. Capitol Drive SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53206 1] Offers American Sign Language interpretation
Site Contact: Glenda Hampton O DD/TTY ()
Appointment Phone: 414-442-2033 1 Offers handicapped parking
Fax Number: 414-442-2167 ® Is wheelchair accessible
Email: g2ced @sbcglobal.net ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: New Creatures in Christ Outreach Ministry)
- AODA Day TreatmentCorporation - Package Counseling (Individual, Group, Family) - Daily Living Skills-
Group - Spiritual Support-Individual - Spiritual Support-Family - Spiritual Support-Group - Parenting Classes

Services for: ® Men ® Women ® Men and Women [0 Pregnant Women
[J Families with Children (UJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):

Mon. 8:00am - 5:00pm Thurs. 8:00am - 5:00pm Sat.
Tues. 8:00am - 5:00pm Fri. 8:00am - 5:00pm Sun.
Wed. 8:00am - 5:00pm 7] Emergency contact available 24 hours, #

AGENCY PROFILE: [Located on the north side of Milwaukee, Gateway to Change, Inc. (GTC) is an AODA/Mental Health
Treatment Center with three (3) years of experience in providing culturally sensitive Alcohol and Other Drug Abuse and Mental Health
treatment services. To help individuals overcome dependency on alcohol and other drugs, GTC is offering:

* AODA Assessment

* AODA Day Treatment

* AODA Family Counseling

* AODA Group Counseling

* AODA Individual Counseling

Gateway to Change has an outstanding presence in Milwaukee County and has been providing services to its residents for 3 years.
Throughout its short history, GTC has established and maintained a multitude of connections to the Milwaukee community.

GTC has collaborated with W-2 agencies since 2003. The agency has held a number of collaborations with Milwaukee W-2 agencies
providing AODA services to All residents of the City and County of Milwaukee.

GTC’s unique features include community outreach and integration of the faith community to support troubled neighborhoods where
many W-2 families teside. All residents of the City and County of Milwaukee will be able to access GTC’s services.
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HOICE 2022 - Genesis Behavioral Services, Inc.
Address: 230 W. Wells Street Suite 312 SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53203 Offers American Sign Language interpretation
Site Contact: Latika Washington DD/TTY ()

Appointment Phone: 414-344-3406
Fax Number: 414-344-0107
Email: lwashington@CMSSTL.com

SERVICES PROVIDED (Secular)
- AODA Day TreatmentProfit - Package Counseling (Individual, Group, Family) - Daily Living Skills-Group -
Daily Living Skills-Individual - Domestic Violence Victim Services - Domestic Violence Batterer Services -

Offers handicapped parking
Is wheelchair accessible
Has a location near public transportation

®® QL

Parenting Classes - Anger Management - Family Counseling - Anger Management - Group Counseling -
Anger Management - Individual Counseling

Services for:  [] Men [ Women ® Men and Women [J Pregnant Women
[J Families with Children (UJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs [ specific program(s):
Mon. 8 am - 5 pm Thurs. 8 am - 8 pm Sat. None
Tues. 8 am - 8 pm Fri.8 am-5 pm Sun. None
Wed. 8 am - 5 pm 1 Emergency contact available 24 hours, #

AGENCY PROFILE: Genesis Behavioral Services, Inc. is a provider of outpatient and residential mental health and substance
abuse treatment services. Our organization brings to its customers over 37 years of experience as a leader in the delivery of all phases of
substance abuse and mental health services. During this period, we've served well over 50,000 persons, making us one of the largest and
most trusted providers. Genesis Behavioral Services is growing steadily and confidently, now serving more people than at any time in our
history. The Genesis Behavioral Services Philosophy is based on a deep and genuine commitment to customer service. Our clients have
been and will always be our most important concern. However, we also view those who pay for services, those who refer the clients to us,
and our staff as valued "customers" each of whom must be respected, listened to and similarly well served.

August 31, 2011 Provider Profiles Gallery Page 27



ILVﬁZZUgIE; Milwaukee Wlser Choice Provider Network

HOICE 2040 - Genesis Behavioral Services, Inc.
Address: 2436 N. 50th Street SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53210 Offers American Sign Language interpretation
Site Contact: Johnnie Turner DD/TTY ()

Appointment Phone: 414-442-5990
Fax Number: 414-440-0689
Email: jturner @CMSSTL.com

SERVICES PROVIDED (Secular)
- AODA Transitional Residential Treatment - Recovery HouseProfit

Offers handicapped parking
Is wheelchair accessible
Has a location near public transportation

®® QL

Services for: ® Men [ Women (] Men and Women [J Pregnant Women
[J Families with Children (UJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):
Mon. 24 hours Thurs. 24 hours Sat. 24 hours
Tues. 24 hours Fri. 24 hours Sun. 24 hours
Wed. 24 hours ® Emergency contact available 24 hours, # 414-442-5990

AGENCY PROFILE: Genesis Men’s Residential is a provider of mental health and substance abuse treatment services for men.
Genesis offers men the opportunity to overcome the barriers in today’s society. Our focus is to provide ways for men to reach their fullest
potential and identified needs. Our professional and support staff are committed to consumer needs and setrvice.

Program Highlights:

Anger Management

Relapse Prevention

Recreation and Activity Center
Employment and Educational Resources
Cognitive Intervention Groups
Relationship Groups

Various topic groups
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HOICE 2046 - Genesis Behavioral Services, Inc.
Address: 5427 W. Villard Avenue SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53218 Offers American Sign Language interpretation
Site Contact: Vikki Groce DD/TTY ()

Appointment Phone: 414-536-3530
Fax Number: 414-536-3708
Email: veroce @CMSSTL.com

SERVICES PROVIDED (Secular)
- AODA Transitional Residential Treatment - Recovery HouseProfit

Offers handicapped parking
Is wheelchair accessible
Has a location near public transportation

®® QL

Services for:  [] Men ® Women (] Men and Women ® Pregnant Women
[J Families with Children (UJ Childcare provided)
® Persons Involved in the Criminal Justice System ® Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):

Mon. 24 hours Thurs. 24 hours Sat. 24 hours

Tues. 24 hours Fri. 24 hours Sun. 24 hours

Wed. 24 hours ® Emergency contact available 24 hours, # 414-536-3530

AGENCY PROFILE: Genesis Women’s Residential is a strength-based provider assisting women to achieve a drug and alcohol free
lifestyle. This gender specific program focuses on the whole woman and the unique challenges faced in today’s society. The professional
counseling staff assist consumers by empowering them to achieve life goals.

Program Highlights:

Furnished individual rooms

Newly remodeled fitness center

Recreation and activity center

Anger Management groups

Cognitive Intervention Programming

Employment & Educational resources Spiritual in-house setvices
Parenting Education

Outings to Women’s conferences & 12 Step events

Health Education services
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HOICE 2216 - Genesis Behavioral Services, Inc.

Address: 2835 N. 32nd Street SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53210

Site Contact: Carol Williams

Appointment Phone: 414-342-6200

Fax Number: 414-342-4480

Email: cxwilliams @ CMSSTL.com

Offers American Sign Language interpretation
DD/TTY ()

Offers handicapped parking

Is wheelchair accessible

Has a location near public transportation

®® QL

SERVICES PROVIDED (Secular)
- Co-Occurring Biomedically Enhanced Residential TreatmentProfit

Services for: ® Men ® Women ® Men and Women ® Pregnant Women
[J Families with Children (UJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish

HOURS FOR ® all site programs [ specific program(s):
Mon. 24 /7 Thurs.24 /7 Sat. 24 /7
Tues. 24 /7 Fri.24/7 Sun. 24 /7
Wed. 24 /7 7] Emergency contact available 24 hours, #

AGENCY PROFILE: Genesis Behavioral Services, Inc. provides Medically Monitored Treatment services to Milwaukee County
clients in need of substance abuse and co-occurting mental health inpatient stabilization treatment services. Services are gender specific,
and culturally sensitive to meet client needs. Genesis has over 37 years expetience in delivering quality programs to our clients with high
client satisfaction and effective program results. Our treatment philosophy is strength based to assist clients in meeting their recovery
goals. Genesis staff is available to help you with your recovery needs and treatment services.
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HOICE 2020 - Goodwill Industries of Southeastern Wisconsin Inc.

Address: 6055 N. 91st Street SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53225 Offers American Sign Language interpretation

Site Contact: Kay Wolferstetter DD/TTY (414-933-2982)

Appointment Phone: 414-353-6400 X302 Offers handicapped parking

Fax Number: 414-358-4298 Is wheelchair accessible

Email: kay.wolferstetter @ goodwillsew.com Has a location near public transportation

RO

SERVICES PROVIDED (Secular)
Non-Profit - Community Employment Program - Work Adjustment Training

Services for:  [] Men [ Women ® Men and Women [J Pregnant Women
[J Families with Children (UJ Childcare provided)
] Persons Involved in the Criminal Justice System ® Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):
Mon. 7:45 am to 4:30 pm Thurs. 7:45 am to 4:30 pm Sat. None
Tues. 7:45 am to 4:30 pm Fri. 7:45 am to 4:30 pm Sun. None
Wed. 7:45 am to 4:30 pm T Emergency contact available 24 hours, #

AGENCY PROFILE: Goodwill Industries of Southeastern Wisconsin, Inc. provides various services designed to meet the needs of
consumers with disabilites as well as economically disadvantaged individuals. Goodwill provides a wide variety of services including
vocational development and support services which include vocational assessments, career exploration, on the job assessment,
occupational skills training including Business Careers, Food Service, Fork-lift, Community Based on the Job Training and Employment
services. They include instruction in job seeking skills, job development, placement, and job coaching.
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HOICE 2021 - Goodwill Industries of Southeastern Wisconsin Inc.

Address: 200 West Vogel Avenue SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53207

Site Contact: Kay Wolferstetter

Appointment Phone: 414-353-6400 X302

Fax Number: 414-358-4298

Email: kay.wolferstetter @ goodwillsew.com

Offers American Sign Language interpretation
DD/TTY (414-933-2982)

Offers handicapped parking

Is wheelchair accessible

Has a location near public transportation

UR®®®®

SERVICES PROVIDED (Secular)
Non-Profit - Community Employment Program - Work Adjustment Training

Services for:  [] Men [ Women ® Men and Women [J Pregnant Women
[J Families with Children (UJ Childcare provided)
] Persons Involved in the Criminal Justice System ® Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs [ specific program(s):
Mon. 7:45 am to 4:30 pm Thurs. 7:45 am to 4:30 pm Sat.
Tues. 7:45 am to 4:30 pm Fri. 7:45 am to 4:30 pm Sun.
Wed. 7:45 am to 4:30 pm 7] Emergency contact available 24 hours, #

AGENCY PROFILE: Goodwill Industries of Southeastern Wisconsin, Inc. provides various services designed to meet the needs of
consumers with disabilites as well as economically disadvantaged individuals. Goodwill provides a wide variety of services including
vocational development and support services which include vocational assessments, career exploration, on the job assessment,
occupational skills training including Business Careers, Food Service, Fork-lift, Community Based on the Job Training and Employment
services. They include instruction in job seeking skills, job development, placement, and job coaching.
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HOICE 2247 - GRO Family Services
Address: 2011 W. Capitol Drive SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53209 Offers American Sign Language interpretation
Site Contact: Dee Davis DD/TTY ()

Appointment Phone: 414-445-1400
Fax Number: 414-395-4716
Email: acc_gro@yahoo.com

SERVICES PROVIDED (Secular)
- AODA Day TreatmentCorporation - Package Counseling (Individual, Group, Family) - Daily Living Skills-
Group - Daily Living Skills-Individual - Community Employment Program - Parenting Classes

Offers handicapped parking
Is wheelchair accessible
Has a location near public transportation

® 000

Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
® Families with Children (] Childcare provided)
] Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: English

HOURS FOR ® all site programs [ specific program(s):

Mon. 9:00am - 7:00pm Thurs. 9:00am - 7:00pm Sat. By Appt.

Tues. 9:00am - 7:00pm Fri. 9:00am - 7:00pm Sun.

Wed. 9:00am - 7:00pm ® Emergency contact available 24 hours, # 414-234-1263

AGENCY PROFILE: GRO Family Services is a comprehensive culturally competent family oriented treatment center that focuses
on treating the alcohol/drug and mental health problems that affect the individual, immediate/extended family that eventually affect the
community. We offer individual, family, group sessions as well as more intense day treatment.
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HOICE 2007 - Guest House of Milwaukee

Address: 1216 N. 13th Street SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53205 Offers American Sign Language interpretation
Site Contact: Hilary Pick DD/TTY ()

Appointment Phone: 414-345-3240 x139
Fax Number: 414-345-3258
Email: hilary @ guesthouseofmilwaukee.org

Offers handicapped parking
Is wheelchair accessible
Has a location near public transportation

® ® (111

SERVICES PROVIDED (Secular)
- AODA Day TreatmentNon-Profit - Package Counseling (Individual, Group, Family) - Anger Management -
Family Counseling - Anger Management - Group Counseling - Anger Management - Individual Counseling

Services for: ® Men [ Women (] Men and Women [J Pregnant Women
[J Families with Children (UJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):

Mon. 8 am. - 9 p.m. Thurs.8 a.m. - 9 p.m. Sat. None

Tues. 8 am. -9 p.m. Fri.8 am. - 9 p.m. Sun. None

Wed. 8 a.m. - 9 p.m. ® Emergency contact available 24 hours, # 414-345-3240 x 134

AGENCY PROFILE: The Guest House Counseling Clinic offers a holistic approach to substance abuse and mental health issues,
addressing their impact on all areas of life through a comprehensive biopsychosocial assessment. We offer day treatment and outpatient
services, as well as coordination of care, referrals to medical providers, and connection with community based recovery support groups.

Clients will be treated with dignity and respect, free from any verbal, physical, emotional or sexual abuse. Each person will be treated faitly
regardless of race, national origin, sex, age, religion, disability, or sexual orientation. Clients ate strongly encouraged to participate in the
planning of their treatment and take an active role in their recovery.

The overall objective of the program is to achieve and maintain abstinence from all substances, stabilize mental health concerns, connect
clients with community resources to help maintain those changes, and increase client’s self-efficacy in order to enhance long-term
treatment outcomes.

Summary of Services:

All intake appointments are schedule for 9:30am on Mondays. If you have further questions about scheduling an intake appointment,
please call the Clinic Manager.

Day Treatment: 6 week program, Monday-Friday between the hours of 9am-5pm.
No evening day treatment groups are available.

Out Patient Treatment: Length of treatment depends on needs of the clients, Monday- Friday between the hours of 9am - 5 pm, with
extended hours on Wednesday until 8pm.

Limited evening availability for out patient groups.

Please Note: The Guest House Counseling Clinic and the 7Cs Counseling Clinic are 2 separate agencies.
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HOICE 2168 - Harambee Ombudsman Project, Inc.-Imani Outpatient

Services
Address: 335 W. Wright Street SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53212 0] Offers American Sign Language interpretation
Site Contact: Reginald Peoples O DD/TTY ()
Appointment Phone: 414-442-6334 O Offers handicapped parking
Fax Number: 414-264-0846 [1 Is wheelchair accessible
Email: rtpeoples @ yahoo.com ® Has a location near public transportation

SERVICES PROVIDED (Secular)
Non-Profit - Daily Living Skills-Group - Daily Living Skills-Individual - Community Employment Program

Services for: ® Men ® Women ® Men and Women [0 Pregnant Women
[J Families with Children (UJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):

Mon. 9am - 8§pm Thurs. 9am - 8pm Sat. closed

Tues. 9am - 8pm Fri.9am - 8pm Sun. closed

Wed. 9am - 8pm ® Emergency contact available 24 hours, # 414-442-6334

AGENCY PROFILE: IMANI OUTPATIENT SERVICES PROVIDES A STRUCTURED HOLISTIC APPROACH TO MEET

THE NEEDS OF MEN AND WOMEN WHO PRESENT PROBLEMS WITH DRUG ABUSE OR CHEMICAL DEPENDENCY.
10S OFFERS BOTH GENERAL AND INTENSIVE OUTPATIENT SERVICES WITH CONVENIENT EVENING HOURS.

GROUP TOPICS INCLUDE RELAPSE PREVENTION, GROUP THERAPY, STAGES OF CHANGE AND OTHER SPECIALTY
GROUPS.

August 31, 2011 Provider Profiles Gallery Page 35



WLVAUKEE Milwaukee Wlser Choice Provider Network

EsER

HOICE 2235 - HIM Resource Center
Address: 8544 W. National Ave Suite 28, Box 4 SITE ACCESSIBILITY *Doesn't accept Medicaid
West Allis, WI 53214 1] Offers American Sign Language interpretation
Site Contact: Darry Tucker O DD/TTY ()
Appointment Phone: 414-610-4720 01 Offers handicapped parking
Fax Number: 414-873-5173 [1 Is wheelchair accessible
Email: t.darry @vyahoo.com ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: Pentecostal)
Non-Profit - Daily Living Skills-Group - Community Employment Program - Parent Assistance - Spiritual
Support-Individual - Spiritual Support-Family - Spiritual Support-Group

Services for: ® Men ® Women ® Men and Women ® Pregnant Women
® Families with Children (O] Childcare provided)
] Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[] Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs [ specific program(s):

Mon. 10am - Spm Thurs. 10am - Spm Sat.

Tues. 10am - Spm Fri. 10am - 5pm Sun.

Wed. 10am - Spm ® Emergency contact available 24 hours, # 414-416-1320

AGENCY PROFILE: H.IM (Healing Innter-City Ministries) Resource Center was started by Pastor Darry Tucker, Director and
Founder, in September of 2001. H.I.M. Resource, which is located in the central city in Milwukee, W1., is a faith based agency which
provides support to individuals who are inhibited by external or internal factors in their lives. It serves as a means to reach our to juveniles
that have been through the court system, disadvantaged families, and individuals and foster to families. Our mission is to equip families
and individuals with the knowledge and skills they need in order to progress to their maximum potential. We provide support by means of
educating, motivating, tracking, and assisting with recognizing one true realms of possibilities for their future. We believe in building and
healing broken families and broken spirits. Our goal is to redirect negative behaviors and reinforce a positive spitit that will empower
children, youths, and adults to become productive citizens with a quality lifestyle. Our program history is a holistic comprehensive
program that will empower, enhance, and support youths, adults, and the family unit. Our Focus to provide a strong, positive, and
nurturing influence by teaching critical life skills and to help youths, adults, and family units build self esteem and confidence needed to
become self sufficient and productive citizens.
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HOICE 2213 - House of Unity
Address: 3246-3246A N. Achilles St SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53212 1] Offers American Sign Language interpretation

Site Contact: Kimberly Rux O DD/TTY ()
Appointment Phone: 414-305-3968 1 Offers handicapped parking
Fax Number: 414-353-1419 O Is wheelchair accessible
Email: Kymber1970@SBCglobal.net ® Has a location near public transportation
SERVICES PROVIDED (Secular)
Corporation - Room & Board
Services for: ® Men [ Women (] Men and Women [J Pregnant Women

[J Families with Children (UJ Childcare provided)

] Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[] Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs [ specific program(s):
Mon. 24/7 Thurs. 24/7 Sat. 24/7
Tues. 24/7 Fri. 24/7 Sun. 24/7
Wed. 24/7 7] Emergency contact available 24 hours, #

AGENCY PROFILE: The House of Unity’s mission is to provide transitional housing for male adults over the age of 18 years old
that come recommended by the staff of the WISER Choice program. The House of Unity’s goal is to present a diverse, safe, clean, and
sober environment to men who are in transition from substance use and who need a structured setting until they are ready for independent
housing. We adhere to zero tolerance for any resident that chooses to use alcohol or drugs will be immediately terminated. House of
Unity offers six single room occupancies that allow the resident privacy. In addition, residents will be allowed to have a television in their
own room. House of Unity is located at 3246 N. Achilles which is five minutes from downtown, and close to the various bus lines. The
journey to self-discovery and continued sobriety takes commitment and courage. If you are a male adult dedicated to continued recovery
and committed to developing the skills and habits necessary to accomplish personal success, the House of Unity welcomes you!
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HOICE 2177 - Hysop Diagnostic Treatment & Social Services
Address: 3500 W. Mother Daniels Way SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53209 1] Offers American Sign Language interpretation
Site Contact: Hattie Daniels-Rush O DD/TTY ()
Appointment Phone: 414-397-2222 ®  Offers handicapped parking
Fax Number: 414-540-9926 ®  Is wheelchair accessible
Email: danielsrush@aol.com ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: Church of God in Christ)

Corporation - Daily Living Skills-Group - Daily Living Skills-Individual - Housing Assistance -
Education/Academic Skills Development - Spiritual Support-Individual - Spiritual Support-Family - Spiritual
Support-Group - Parenting Classes

Services for: ® Men ® Women (] Men and Women ® Pregnant Women
® Families with Children (O] Childcare provided)
® Persons Involved in the Criminal Justice System ® Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish

HOURS FOR ® all site programs [ specific program(s):

Mon. 9 am - 6 pm Thurs.9 am - 6 pm Sat.

Tues. 9 am - 6 pm Fri.9 am- 6 pm Sun.

Wed. 9 am - 6 pm ® Emergency contact available 24 hours, # 414-397-2222

AGENCY PROFILE: Hysop Diagnostic Treatment and Social Service Agency is a full human service organization. We are staffed
by Wisconsin Certified Professionals in the areas of: clinical counseling, martiage and family counseling, education, training and support
service facilitation. Our key professionals have been involved in the Human Service field for over twenty-five years.

We pride ourselves for demonstrating a 90% success rate with the clients we serve (based on outcome measurements). Our clients come

from all walks of life and we create a comprehensive treatment plan based on an extensive research based evaluation, client comments and
best practices.
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HOICE 2106 - Integrity Family Services

Address: 1630 E. Layton Ave. SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53235

Site Contact: Raymond Arredondo

Appointment Phone: 414-483-8671

Fax Number: 414-483-8672

Email: ray @integrityfamilyservices.com

Offers American Sign Language interpretation
DD/TTY ()

Offers handicapped parking

Is wheelchair accessible

Has a location near public transportation

® 000

SERVICES PROVIDED (Secular)
Profit - Daily Living Skills-Group - Daily Living Skills-Individual

Services for: ® Men ® Women ® Men and Women ® Pregnant Women
® Families with Children (CJ Childcare provided)
® Persons Involved in the Criminal Justice System ® Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish

HOURS FOR [ all site programs [ specific program(s):

Mon. 10am - 6pm Thurs. 10am - 6pm Sat. Closed

Tues. 10am - 6pm Fri.9am - 5pm Sun. Closed

Wed. 10am - 6pm ® Emergency contact available 24 hours, # 414-239-0197

AGENCY PROFILE: Integrity Family Services is located at 2421 W. National Avenue. The Director and Founder of the agency,
Raymond Arredondo, has been involved in Social Services for over 13 years, having been a mentor and tutor for youth involved in Juvenile
Justice and helping youth who have been involved in gang activities. Mr. Arredondo is bi-lingual as are a number of others on staff and the
agency has provided outreach to the Hispanic and Latino community for a number of years and has a noted presence in that community.
Mr. Arrendondo is very active in the faith based community as are a number of other staff and their agency has linkages and worked with
faith based organizations and leaders. Integrity Family Services, LLC has been one of our four providers for the Wraparound Milwaukee
Program at the Behavioral Health Division certified to provide Cirisis 1:1 Stabilization, a Medicaid approved Emergency Mental Health
Service. The agency also serves the BHD run Child Welfare Program, Safe Now and has been acknowledged by the Wraparound and Safe
Now Cate Coordinators and Service Managers as providing exceptional services to youth and families in those programs. In addition
Integrity Family Services, LLC also provides the following services: After School, Daily Living Skills, Mentoring, Parent Assistant,
Supetvision/Obsetvation, Supported Work Environment/Job coach and Tutoring.
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HOICE 22006 - Jesus is the Way Ministry
Address: 2034 W. Center Street SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53206 1] Offers American Sign Language interpretation
Site Contact: Carl F. Williams T DD/TTY ()
Appointment Phone: 414-378-2454 01 Offers handicapped parking
Fax Number: 414-265-5029 ® Is wheelchair accessible
Email: williams c¢_f@yahoo.comm ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: Church of God in Christ)
Non-Profit - Daily Living Skills-Group - Housing Assistance - Spiritual Support-Individual - Spiritual Support-
Family - Spiritual Support-Group - Parenting Classes

Services for: ® Men ® Women ® Men and Women [0 Pregnant Women
® Families with Children (] Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs [ specific program(s):

Mon. 10:00am - 8:00pm Thurs. 10:00am - 8:00pm Sat.
Tues. 10:00am - 8:00pm Fri. 10:00am - 8:00pm Sun.
Wed. 10:00am - 8:00pm ® Emergency contact available 24 hours, # 414-378-2454

AGENCY PROFILE: Jesus Is The Way Ministry

Promotes family structure and support, to facilitate or improve individual and collective growth in families.

Jesus Is The Way Ministry
Is a family / community / cultural organization, and targets all family members; providing culturally sensitive setvices with the goal of
lifting families out of poverty, despair and the cycle of self destructive behavior.

Jesus Is The Way Ministry
Seeks to eliminate violent behavior from the family and community by providing motivational, instruction workshops that increase
education, employment and positive interaction between family members and the larger community.
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HOICE 2078 - Justice 2000 - RSC/CMASS
Address: 821 W. State Street Room #417 SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53233 1] Offers American Sign Language interpretation

Site Contact: Kim Stangel O DD/TTY ()
Appointment Phone: 414-278-2148 01 Offers handicapped parking
Fax Number: 414-278-2146 ® Is wheelchair accessible
Email: KStangel @1justice-2000.org ® Has a location near public transportation
SERVICES PROVIDED (Secular)
- Recov Supp Coord-General
Services for:  [] Men [ Women ® Men and Women ® Pregnant Women

[J Families with Children (UJ Childcare provided)

® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[] Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: English

HOURS FOR [ all site programs ® specific program(s): Justice 2000 - RSC
Mon. 8am - 4:30pm Thurs. 8am - 4:30pm Sat.

Tues. 8am - 4:30pm Fri. 8am - 4:30pm Sun.

Wed. 8am - 4:30pm 1 Emergency contact available 24 hours, #

AGENCY PROFILE: Justice 2000 is a private non-profit organization working to promote and expand opportunities for the safe
release and community integration of criminal offenders. The organization believes that social services and community based treatment
interventions combined with community support and supervision cn be restorative and beneficial to the Milwaukee community. Justice
2000 collaborates with government agencies and community organizations to provide justice system planning, and to support and enhance
the effectiveness of services within a coordinated community justice system.

Justice 2000 currently provides pretrial case management, release planning services, and drug treatment court supetvision to individuals
with vatious needs, including mental health, alcohol and/or drug addiction and co-occurting disorders. The organization firmly believes
that establishing community based services, providing meaningful case management, and collaborating with various service delivery
systems to promote optimal functioning for individuals involved in the ctiminal justice system promotes both community safety and
restorative justice.
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HOICE 2084 - I.a Causa, Inc.
Address: 1212 S. 70th Street Suite 115A SITE ACCESSIBILITY * Accepts Medicaid
West Allis, WI 53214 [0  Offers American Sign Language interpretation

Site Contact: Mark Voelz O DD/TTY ()
Appointment Phone: 414-902-1526 ®  Offers handicapped parking
Fax Number: 414-771-7491 ® Is wheelchair accessible
Email: markv @lacausa.org ® Has a location near public transportation
SERVICES PROVIDED (Secular)
Non-Profit - Package Counseling (Individual, Group, Family)
Services for: ® Men ® Women ® Men and Women ® Pregnant Women

® Families with Children (CJ Childcare provided)

® Persons Involved in the Criminal Justice System ® Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish

HOURS FOR ® all site programs [ specific program(s):
Mon. 8am - 6pm, after 6 by appt. Thurs. 8am - 6pm, after 6 by appt. Sat. by appointment
Tues. 8am - 6pm, after 6 by appt. Fri. 8am - 6pm, after 6 by appt. Sun. by appointment
Wed. 8am - 6pm, after 6 by appt. ® Emergency contact available 24 hours, # none listed

AGENCY PROFILE: Ia Causa Inc. offers a variety of services and programming for children, youth and families. We have been
serving the community for over thirty years, and offer bilingual (Spanish) programming. Some examples of our programming include:

Child Care-licensed, accredited child care available from 6 a.m.-10 p.m. Monday through Friday, Headstart

Cirisis Nursery-3 days of 24 hour crisis cate for children 12 years and under, crisis respite and support for families, assistance with
homelessness, and referral to community resources.

Family Resource Center-Parenting assistance, daily living skills training, support groups, nurturing groups, family coaching, nutrition
education, prenatal classes, ESL classes, toy lending and resource library, "Family Fun" Events

Treatment Services-Licensed Mental Health and Alcohol/Other Drug Abuse assessment, counseling, and treatment for children, youth,

adults, and families.

At La Causa, children and families come first. We take pride in being an established member of the Southside community, and in serving
clients located in all areas of Milwaukee County. Our diverse and resourceful staff is made up of caring individuals who have expetience
working with the many life challenges faced by families. Our mission is:

To provide children, youth, and families with quality, comprehensive services to nurture healthy family life and enhance community
stability
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HOICE 2133 - L.a Causa, Inc.
Address: 809 W. Greenfield Ave. SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53204 1] Offers American Sign Language interpretation
Site Contact: Wilda Maldonado O DD/TTY ()
Appointment Phone: 414-647-5980 ®  Offers handicapped parking
Fax Number: 414-647-4850 ®  Is wheelchair accessible
Email: wildam@lacausa.org ® Has a location near public transportation

SERVICES PROVIDED (Secular)
Non-Profit - After School Program - Child Care-Daily - Child Care-Hourly

Services for:  [] Men [ Women ® Men and Women [J Pregnant Women
[J Families with Children (UJ Childcare provided)
] Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[] Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish

HOURS FOR ® all site programs [ specific program(s):
Mon. 5:30am - 11:30pm Thurs. 5:30am - 11:30pm Sat.
Tues. 5:30am - 11:30pm Fri. 5:30am - 11:30pm Sun.
Wed. 5:30am - 11:30pm 7] Emergency contact available 24 hours, #

AGENCY PROFILE: Ia Causa Inc. offers a variety of services and programming for children, youth and families. We have been
serving the community for over thirty years, and offer bilingual (Spanish) programming. Some examples of our programming include:

Child Care-licensed, accredited child care available from 6 a.m.-10 p.m. Monday through Friday, Headstart

Cirisis Nursery-3 days of 24 hour crisis cate for children 12 years and under, crisis respite and support for families, assistance with
homelessness, and referral to community resources.

Family Resource Center-Parenting assistance, daily living skills training, support groups, nurturing groups, family coaching, nutrition
education, prenatal classes, ESL classes, toy lending and resource library, "Family Fun" Events

Treatment Services-Licensed Mental Health and Alcohol/Other Drug Abuse assessment, counseling, and treatment for children, youth,

adults, and families.

At La Causa, children and families come first. We take pride in being an established member of the Southside community, and in serving
clients located in all areas of Milwaukee County. Our diverse and resourceful staff is made up of caring individuals who have experience
working with the many life challenges faced by families. Our mission is:

To provide children, youth, and families with quality, comprehensive services to nurture healthy family life and enhance community
stability
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HOICE 2134 - L.a Causa, Inc.
Address: 522 W. Walker SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53204 1] Offers American Sign Language interpretation
Site Contact: Karl Schoendorf O DD/TTY ()
Appointment Phone: 414-902-1620 ®  Offers handicapped parking
Fax Number: 414-647-5992 0 Is wheelchair accessible
Email: karls @lacausa.org ® Has a location near public transportation

SERVICES PROVIDED (Secular)
Non-Profit - Respite-Daily - Respite-Hourly

Services for:  [] Men [ Women (] Men and Women [J Pregnant Women
® Families with Children (CJ Childcare provided)
1 Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[] Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish

HOURS FOR ® all site programs [ specific program(s):

Mon. 24 hours Thurs. 24 hours Sat. 24 hours

Tues. 24 hours Fri. 24 hours Sun. 24 hours

Wed. 24 hours ® Emergency contact available 24 hours, # 414-647-5990

AGENCY PROFILE: Ia Causa Inc. offers a variety of services and programming for children, youth and families. We have been
serving the community for over thirty years, and offer bilingual (Spanish) programming. Some examples of our programming include:

Child Care-licensed, accredited child care available from 6 a.m.-10 p.m. Monday through Friday, Headstart

Cirisis Nursery-3 days of 24 hour crisis cate for children 12 years and under, crisis respite and support for families, assistance with
homelessness, and referral to community resources.

Family Resource Center-Parenting assistance, daily living skills training, support groups, nurturing groups, family coaching, nutrition
education, prenatal classes, ESL classes, toy lending and resource library, "Family Fun" Events

Treatment Services-Licensed Mental Health and Alcohol/Other Drug Abuse assessment, counseling, and treatment for children, youth,

adults, and families.

At La Causa, children and families come first. We take pride in being an established member of the Southside community, and in serving
clients located in all areas of Milwaukee County. Our diverse and resourceful staff is made up of caring individuals who have experience
working with the many life challenges faced by families. Our mission is:

To provide children, youth, and families with quality, comprehensive services to nurture healthy family life and enhance community
stability
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HOICE 2054 - L.a Causa, Inc. - RSC/CMASS
Address: 1212 S. 70th Street Suite 115A SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53214 [0  Offers American Sign Language interpretation

Site Contact: Chyra Trost O DD/TTY ()
Appointment Phone: 414-902-1500 ®  Offers handicapped parking
Fax Number: 414-771-7492 ® Is wheelchair accessible
Email: chyrat@lacausa.org ® Has a location near public transportation
SERVICES PROVIDED (Secular)
- Recov Supp Coord-GeneralNon-Profit
Services for:  [] Men [ Women ® Men and Women ® Pregnant Women

® Families with Children (CJ Childcare provided)

] Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[J  Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: English Spanish

HOURS FOR [ all site programs [ specific program(s):
Mon. 9am - Spm Thurs. 9am - 5pm Sat.
Tues. 9am - Spm Fri.9am - 5pm Sun.
Wed. 9am - Spm 1 Emergency contact available 24 hours, #

AGENCY PROFILE: Ia Causa’s philosophy of care incorporates a set of values that emphasizes individualized, strength-based,
family-focused, community-based and culturally competent setvice. La Causa’s agency Mission is to provide children, adults and families
with quality, comprehensive services to nurture healthy family life and stable communities. The agency’s Vision is to be a catalyst for
creating stable communities and healthy families which have the resoutces and opportunities to maximize personal development and self-
sufficiency.
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HOICE 2107 - Liberty and Truth Ministries, Inc.
Address: 6119 W. Fond du Lac SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53218 1] Offers American Sign Language interpretation
Site Contact: Marla S. Seay 0  DD/TTY ()
Appointment Phone: 414-463-3733 1 Offers handicapped parking
Fax Number: 414-462-8691 (1 Is wheelchair accessible
Email: deseay@hotmail.com ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: Church of God in Christ)
Non-Profit - Daily Living Skills-Group - Daily Living Skills-Individual - Housing Assistance - Spiritual Support-
Individual - Spiritual Support-Family - Spiritual Support-Group

Services for:  [] Men [ Women ® Men and Women [J Pregnant Women
® Families with Children (CJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[J  Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):
Mon. 12pm to Spm Thurs. 8am to 6:30pm Sat. by appointment
Tues. 8am to 8pm Fri. 8am to Spm Sun. n/a
Wed. 8am to 8pm ® Emergency contact available 24 hours, # 414-234-9250

AGENCY PROFILE: Liberty and Truth Ministries, Incorporated is a faith-based organization committed to meeting the needs of
the whole person. We specialize in providing supportive setvices from a spiritual perspective to men and women struggling with addiction
and other life issues. Our services include: daily living skills for youth and adults, life skills training for youth and adults, parent assistance,
housing assistance, house management services, and a spiritual recovery support group. In addition, our ministry has a food pantry and
clothing bank and will soon open a state-of-the-art computer learning center.
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HOICE 2236 - Life 2 Life Community Services, Inc.
Address: 3500 S. 92nd Street Suite 9 SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53228 1] Offers American Sign Language interpretation
Site Contact: Steve Humphrie O DD/TTY ()
Appointment Phone: 414-231-9778 ®  Offers handicapped parking
Fax Number: 414-231-9899 01 Is wheelchair accessible
Email: shumphrie @hotmail.com ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: Christian)
Corporation - Daily Living Skills-Group - Daily Living Skills-Individual - Parent Assistance - Housing Assistance
- Parenting Classes

Services for:  [] Men [ Women ® Men and Women [J Pregnant Women
® Families with Children (] Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[] Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs [ specific program(s):

Mon. 8am - 6pm Thurs. 8am - 6pm Sat. 8am - 1pm
Tues. 8am - 6pm Fri. 8am - 2pm Sun. Closed

Wed. 8am - 6pm ® Emergency contact available 24 hours, # 414-304-4883

AGENCY PROFILE: The mission of Life 2 Life Community Services, Inc. is to strengthen and empower the minds of the

community.

Life 2 Life Community Services, Inc. has a vision to assist families in making social connections that may improve the choices they make.
We address the contemporary issues plaguing the American family. We strive on assisting in academic excellence (assisting in the
completion of GED and Higher Education training). We take great pride in spititual growth and physical and social development. Our
knowledgeable and experienced staff are equipped with the dedication and passion to unify Life 2 Life Community Services, Inc. as more
than just an agency, but a family alongside other families coming together to aid in the needs of our communities.
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HOICE 2109 - Lutheran Counseling & Family Services of WI, Inc.

Address: 3800 N. Mayfair Road SITE ACCESSIBILITY * Accepts Medicaid
Wauwatosa, WI 53222 [0  Offers American Sign Language interpretation

Site Contact: Paul Blaske O DD/TTY ()

Appointment Phone: 414-536-8333 ®  Offers handicapped parking

Fax Number: 414-536-8348 ® Is wheelchair accessible

Email: aoda@Icfswi.org ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: Lutheran Church-Missouri Synod)
Non-Profit - Package Counseling (Individual, Group, Family) - Anger Management - Family Counseling - Anger
Management - Group Counseling - Anger Management - Individual Counseling

Services for: ® Men ® Women ® Men and Women ® Pregnant Women
® Families with Children (] Childcare provided)
® Persons Involved in the Criminal Justice System ® Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):
Mon. 8am to 9pm Thurs. 8am to 9pm Sat.
Tues. 8am to 9:00pm Fri. 8am to 4:30pm Sun.
Wed. 8am to 4:30pm ® Emergency contact available 24 hours, # 262-821-8446

AGENCY PROFILE: Welcome to Lutheran Counseling & Family Services of Wisconsin (LCFS) - offering safe, faith-based alcohol
and other drug abuse (AODA) treatment programs for pre-teens, teens, adults and families in the Greater Milwaukee Area.

Obur easily accessible office suite is located at 3800 North Mayfair Road (near the intersection of Mayfair Road and Capital Drive) with off
street patking and wheelchair accessibility. We are located one block from public transportation.

The goal of Christian AODA counseling - whether it be individual or group - is to strengthen the lives and relationships of preteens, teens
and adults through six major life-goal areas:

Emotional
Social/Behavioral
Spiritual
Recreation/Leisure
Physical, and
Educational /Work

EE S R e

Lutheran Counseling & Family Services offers three different modes of treatment: Primary Treatment; Out-Patient Treatment and
Aftercare & Relapse Prevention.

Our professional program staff is committed to making LCFS the place - where Christian caring makes the difference!
For more information please contact us at: 800.291.4513 / 414.536.8333; counselor@lcfswi.org or visit our website at www.lcfswi.org

Remember, getting help now can make all the difference in the rest of your life and the life’s of those around you.
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HOICE 2027 - Lutheran Social Services - Milwaukee Clinic
Address: 155 East Silver Spring Drive Suite 201 SITE ACCESSIBILITY * Accepts Medicaid
Whitefish Bay, WI 53217 [0  Offers American Sign Language interpretation
Site Contact: Teri Gumieny O DD/TTY ()
Appointment Phone: 414-671-5920 ®  Offers handicapped parking
Fax Number: 414-645-7850 ® Is wheelchair accessible
Email: teri.gumieny @lsswis.org ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: Lutheran)
Non-Profit - Package Counseling (Individual, Group, Family)

Services for:  [] Men [ Women ® Men and Women [J Pregnant Women
® Families with Children (CJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs [ specific program(s):

Mon. 9am - 6pm Thurs. 8am - 5pm Sat. 9:00 am to 12:00 pm
Tues. 9am - Spm Fri.9am - 5pm Sun.

Wed. 8am - 6pm ® Emergency contact available 24 hours, # 414-671-5920

AGENCY PROFILE: The counseling clinic of Lutheran Social Services is licensed by the State of Wisconsin to provide outpatient
mental health and alcohol and drug counseling. We have two locations in Milwaukee.

* 1545 S. Layton Blvd in the Sacred Heatt Center

* 1711 S. 11th St. at the Gerald Ignace Indian Health Clinic
o (We blend Native American culture with counseling)

Obur staff consists of 8 masters level therapists who specialize in alcohol and drug treatment and mental health issues, a psychologist, 2
psychiattists who can provide evaluations and medication. Daytime and evening appointments are available Monday thru Friday.

Our experienced therapy team can provide effective treatment for:

§ Drug and alcohol abuse
§ Gambling addictions

§ Survivors of abuse

§ Intimate partner violence
§ Anger & Stress Management
§ Parenting & family issues
§ Grief & loss

§ Adjustment disorders

§ Anxiety

§ Depression

§ Adolescent issues

Services are open to all, regardless of race, faith or income.

For therapy appointments call 414/671-5920 (Layton Blvd), 414/383-9526 (Ignace Indian Health Clinic)
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HOICE 2253 - Matt Talbot - 2nd Century House
Address: 2187 S. 85th Street SITE ACCESSIBILITY *Doesn't accept Medicaid
West Allis, WI 53227 Offers American Sign Language interpretation
Site Contact: Kathy Murawski DD/TTY ()

Appointment Phone: 414-321-2648
Fax Number: 262-641-9126
Email: kathy @ mtrcinc.org

Offers handicapped parking
Is wheelchair accessible
Has a location near public transportation

® 000

SERVICES PROVIDED (Secular)
- AODA Transitional Residential Treatment - Recovery HouseNon-Profit Corporation

Services for:  [] Men ® Women (] Men and Women ® Pregnant Women
[J Families with Children (UJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):
Mon. 24 hours Thurs. 24 hours Sat. 24 hours
Tues. 24 hours Fri. 24 hours Sun. 24 hours
Wed. 24 hours 1 Emergency contact available 24 hours, #

AGENCY PROFILE: Matt Talbot Recovery Center - 2nd Century provides residential treatment for up to eight (8) adult females
with substance use disorders, secondary co-occurring mental health disorders, and subsequent manageable medical complications.
Resident stays may range thirty (3) to ninety (90) days on average. Our 2nd Century residential facility provides clients with individual,

group, and crises counseling services. Additionally, family education and support sessions are included in service provision. The treatment

model 2nd Century relies upon is client centered, strength based, and is highly supportive and structured based on the Stages of Change
model and Trauma-Informed care. We have daily programming delivered by professional clinicians, support staff, volunteer staff, and
alumni members. The main objective in service delivery is that clients develop adaptive non-using coping skills while establishing optimal
mental health stability thus, improving their quality of life experiences.
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HOICE 2042 - Matt Talbot Recovery Center, Inc.
Address: 2613 W. North Avenue SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53205 Offers American Sign Language interpretation
Site Contact: Kathy Murawski DD/TTY ()

Appointment Phone: 414-342-5474
Fax Number: 414-342-5476
Email: mtrc_prog @sbcglobal.net

Offers handicapped parking
Is wheelchair accessible
Has a location near public transportation

® 000

SERVICES PROVIDED (Secular)
- AODA Transitional Residential Treatment - Recovery HouseNon-Profit Corporation

Services for: ® Men [ Women (] Men and Women [J Pregnant Women
[J Families with Children (UJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Cultural Competence: African American

HOURS FOR ® all site programs [ specific program(s):
Mon. 24 hrs Thurs. 24 hrs Sat. 24 hrs
Tues. 24 hrs Fri. 24 hrs Sun. 24 hrs
Wed. 24 hrs ® Emergency contact available 24 hours, # 414-342-5474

AGENCY PROFILE: Matt Talbot Recovery Center (MTRC) is a 26 bed residential treatment facility, which specializes in serving
adult males with substance abuse. MTRC assists residents in all areas to support a drug free lifestyle. We utilize a holistic approach by
eliminating batriers and connecting our residents with community resources such as, health insurance, identification and legal assistance.
MTRC staff monitors residents for one year post discharge to provide continued support and direction.

Programs: Residential AODA Treatment, Recovery House, Living Skills Group, Living Skills Individual, Community Employment
Program

Services include but are not limited to:

AODA Group AODA education
individual counseling mental health counseling
relapse prevention nutrition counseling
transportation case-management
budgeting family counseling

job placement psychiatric evaluation
employment readiness group medication management
housing placement follow-up
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HOICE 2160 - Meinecke House - WCS
Address: 2374 N. 6th Street SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53212 [0  Offers American Sign Language interpretation

Site Contact: Joe Spolowicz O DD/TTY ()
Appointment Phone: 414-290-0425 1 Offers handicapped parking
Fax Number: 414-372-7117 [ Is wheelchair accessible
Email: jspolowicz@wiscs.org ® Has a location near public transportation
SERVICES PROVIDED (Secular)
Non-Profit - Transitional Housing
Services for: ® Men [ Women (] Men and Women [J Pregnant Women

[J Families with Children (UJ Childcare provided)

] Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[J  Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs ® specific program(s): Meinecke House

Mon. 24 hrs Thurs. 24 hrs Sat. 24 hrs
Tues. 24 hrs Fri. 24 hrs Sun. 24 hrs
Wed. 24 hrs 7] Emergency contact available 24 hours, #

AGENCY PROFILE: Meinecke House - located one block away from Northcott Community Center and one block north of the
new Bronzeville, the rooming house offers 13 individual furnished bedrooms with bed, nightstand, dresser, refrigerator and closet. Two
shower bathrooms. Part-time manager who lives on site. Small kitchen for food preparation or short walk over to meal program at St.
Gall's Laundry facilities and lounge with cable in house. Good transportation. Safe neighborhood. Curfew and no overnight guests.
Newer renovation.
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HOICE 2047 - Meta House, Inc.
Address: 2618 N. Bremen Street SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53212 Offers American Sign Language interpretation
Site Contact: Christine Ullstrup DD/TTY ()

Appointment Phone: 414-962-1200
Fax Number: 414-962-2305
Email: cullstrup@metahouse.org

SERVICES PROVIDED (Secular)
- Bundled Resident] Med Monitor - Bundled Residnt] TransitionalNon-Profit

Offers handicapped parking
Is wheelchair accessible
Has a location near public transportation

® 000

Services for:  [] Men ® Women (] Men and Women ® Pregnant Women
® Families with Children (® Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish

HOURS FOR ® all site programs [ specific program(s):
Mon. 24 Hours/day Thurs. 24 Hours/day Sat. 24 Hours/day
Tues. 24 Hours/day Fri. 24 Hours/day Sun. 24 Hours/day
Wed. 24 Hours/day ® Emergency contact available 24 hours, # 414-507-5746, 414-507-3716

AGENCY PROFILE: About Meta House:  Meta House specializes in serving women who want to overcome their substance
abuse and build a good life for themselves and their children. To recover from the effects of alcohol and drug abuse, the staff at Meta
House is ready to help you with every part of your life such as jobs, housing and parenting. Therefore, we provide services that will not
only help you stop using alcohol and drugs, but will help you and your family build a better life together.

Programs: Residential Treatment Program, Day Treatment Program, Housing Program

Services: Because Meta House is aware that women who are struggling to overcome substance abuse face many challenges, we offer many
services designed to help you and your family rebuild your lives. These services include:

Counseling.

Case Management.

Mental Health and Living Skills.

Education Services.

Employment Services.

Parenting Assistance.

Transportation
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HOICE 2048 - Meta House, Inc.
Address: 2626 N. Bremen Street SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53212 Offers American Sign Language interpretation
Site Contact: Christine Ullstrup DD/TTY ()

Appointment Phone: 414-962-1200
Fax Number: 414-962-2305
Email: cullstrup@metahouse.org

SERVICES PROVIDED (Secular)
- Bundled Resident] Med Monitor - Bundled Residnt] TransitionalNon-Profit

Offers handicapped parking
Is wheelchair accessible
Has a location near public transportation

® 000

Services for:  [] Men ® Women (] Men and Women ® Pregnant Women
® Families with Children (® Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish

HOURS FOR ® all site programs [ specific program(s):
Mon. 24 Hours/day Thurs. 24 Hours/day Sat. 24 Hours/day
Tues. 24 Hours/day Fri. 24 Hours/day Sun. 24 Hours/day
Wed. 24 Hours/day ® Emergency contact available 24 hours, # 414-507-5746, 414-507-3716

AGENCY PROFILE: About Meta House:  Meta House specializes in serving women who want to overcome their substance
abuse and build a good life for themselves and their children. To recover from the effects of alcohol and drug abuse, the staff at Meta
House is ready to help you with every part of your life such as jobs, housing and parenting. Therefore, we provide services that will not
only help you stop using alcohol and drugs, but will help you and your family build a better life together.

Programs: Residential Treatment Program, Day Treatment Program, Housing Program

Services: Because Meta House is aware that women who are struggling to overcome substance abuse face many challenges, we offer many
services designed to help you and your family rebuild your lives. These services include:

Counseling.

Case Management.

Mental Health and Living Skills.

Education Services.

Employment Services.

Parenting Assistance.

Transportation
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HOICE 2049 - Meta House, Inc.
Address: 3924-3926 N. Maryland Ave. SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53211 Offers American Sign Language interpretation
Site Contact: Christine Ullstrup DD/TTY ()

Appointment Phone: 414-962-1200
Fax Number: 414-962-2305
Email: cullstrup@metahouse.org

SERVICES PROVIDED (Secular)
- Bundled Resident] Med Monitor - Bundled Residnt] TransitionalNon-Profit

Offers handicapped parking
Is wheelchair accessible
Has a location near public transportation

® 000

Services for:  [] Men ® Women (] Men and Women ® Pregnant Women
® Families with Children (® Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish

HOURS FOR ® all site programs [ specific program(s):
Mon. 24 Hours/day Thurs. 24 Hours/day Sat. 24 Hours/day
Tues. 24 Hours/day Fri. 24 Hours/day Sun. 24 Hours/day
Wed. 24 Hours/day ® Emergency contact available 24 hours, # 414-507-5746, 414-507-3716

AGENCY PROFILE: About Meta House:  Meta House specializes in serving women who want to overcome their substance
abuse and build a good life for themselves and their children. To recover from the effects of alcohol and drug abuse, the staff at Meta
House is ready to help you with every part of your life such as jobs, housing and parenting. Therefore, we provide services that will not
only help you stop using alcohol and drugs, but will help you and your family build a better life together.

Programs: Residential Treatment Program, Day Treatment Program, Housing Program

Services: Because Meta House is aware that women who are struggling to overcome substance abuse face many challenges, we offer many
services designed to help you and your family rebuild your lives. These services include:

Counseling.

Case Management.

Mental Health and Living Skills.

Education Services.

Employment Services.

Parenting Assistance.

Transportation
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HOICE 2055 - Meta House, Inc.
Address: 2625 N. Weil Street SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53212 Offers American Sign Language interpretation
Site Contact: Christine Ullstrup DD/TTY ()

Appointment Phone: 414-962-1200
Fax Number: 414-962-2305
Email: cullstrup@metahouse.org

SERVICES PROVIDED (Secular)
- AODA Day TreatmentNon-Profit - Package Counseling (Individual, Group, Family)

Offers handicapped parking
Is wheelchair accessible
Has a location near public transportation

®® QL

Services for:  [] Men ® Women (] Men and Women ® Pregnant Women
® Families with Children (® Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish

HOURS FOR ® all site programs [ specific program(s):
Mon. 24 hours; Clinical 9-5 Thurs. 24 hours; Clinical 9-5 Sat. 24 Hours/day
Tues. 24 hours; Clinical 9-5 Fri. 24 hours; Clinical 9-5 Sun. 24 Hours/day
Wed. 24 hours; Clinical 9-5 | Emergency contact available 24 hours, #

AGENCY PROFILE: About Meta House:  Meta House specializes in serving women who want to overcome their substance
abuse and build a good life for themselves and their children. To recover from the effects of alcohol and drug abuse, the staff at Meta
House is ready to help you with every part of your life such as jobs, housing and parenting. Therefore, we provide services that will not
only help you stop using alcohol and drugs, but will help you and your family build a better life together.

Programs: Residential Treatment Program, Day Treatment Program, Housing Program

Services: Because Meta House is aware that women who are struggling to overcome substance abuse face many challenges, we offer many
services designed to help you and your family rebuild your lives. These services include:

Counseling.

Case Management.

Mental Health and Living Skills.

Education Services.

Employment Services.

Parenting Assistance.

Transportation
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HOICE 2029 - Milw. Health Service Systems - 10th Street Clinic

Address: 4800 S. 10th Street SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53221 ®  Offers American Sign Language interpretation

Site Contact: Cynthia Newton ® DD/TTY (711 or 800-947-3529)

Appointment Phone: 414-744-5370 ®  Offers handicapped parking

Fax Number: 414-744-9052 ® Is wheelchair accessible

Email: cnewton@crchealth.com ® Has a location near public transportation

SERVICES PROVIDED (Secular)
Profit Corporation - Package Counseling (Individual, Group, Family) - Methadone

Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
[J Families with Children (UJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[] Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish Hmong

HOURS FOR ® all site programs [ specific program(s):

Mon. 5:30am - 1pm Thurs. 5:30am - 12pm Sat. 6:30am - 10am
Tues. 5:30am - 1pm Fri. 5:30am - 1pm Sun. None

Wed. 5:30am - 1pm ® Emergency contact available 24 hours, # 414-788-3396

AGENCY PROFILE: Milwaukee Health Service Systems is one of 5 MHSS clinics in the State, specializing in medication assisted
treatment of narcotic addictions. There are two clinics in Milwaukee, one in Madison, one in Appleton, and another in Wausau. Since the
1960's, methadone has been used in the successful treatment of narcotic addictions. When used as prescribed, it can halt cravings for street
opiods without producing a "high". Proper dosage will prevent withdrawal and can be adjusted throughout the program to maintain
patient's ability to function normally while optimally weaning them from the methadone over time. Our goal is to offer a wide range of
quality substance abuse treatment.. We believe you can attain an independent constructive lifestyle. Our priority is to stabilize each
individual by providing medically monitored treatment, combined with psychosocial rehabilitation services. In our safe and clinically
supportive environment, patients can make a positive change in their lives in an atmosphere of dignity and in a therapeutic time frame that
is appropriate for each individual. We understand the difficulties of the social stigma associated with being addicted. We believe that
opioid dependency is a biochemical disorder that can be arrested with appropriate medication and/or counseling. Our clinic offers
comprehensive ambulatory drug and alcohol addiction treatment including drug screening, detoxification for opiate dependencies, polydrug
abuse treatment, and individual and group counseling. Program features include: personalized treatment plan, HIV and Hepatitis C
education, convenient and flexible hours, vacation dose service, and a comprehensive physical exam. MHSS1 makes every attempt to
identify and meet the cultural needs of those secking/patticipating in treatment. All staff receives training to ensute they acquite the
cultural knowledge and skills needed to provide culturally appropriate treatment of the patient population served. Any individual with
limited English language capability barriers shall have equal access to substance abuse services.
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HOICE 2028 - Milw. Health Service Systems - Rivershore Clinic

Address: 3707 N. Richards Street SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53212 ®  Offers American Sign Language interpretation

Site Contact: Allen Lukach ® DD/TTY (800-947-3529)

Appointment Phone: 414-967-7012 ®  Offers handicapped parking

Fax Number: 414-967-7020 ® Is wheelchair accessible

Email: alukach@crchealth.com ® Has a location near public transportation

SERVICES PROVIDED (Secular)
Profit Corporation - Package Counseling (Individual, Group, Family) - Methadone

Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
[J Families with Children (UJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[] Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):

Mon. 5am-12:30pm Thurs. 5am-12:30pm Sat. 7am-10am
Tues. 5am-12:30pm Fri. 5am-12:30pm Sun. closed

Wed. 5am-12:30pm ® Emergency contact available 24 hours, # 414-788-0350

AGENCY PROFILE: Milwaukee Health Service Systems is one of 5 MHSS clinics in the State, specializing in medication assisted
treatment of narcotic addictions. There are two clinics in Milwaukee, one in Madison, one in Appleton, and another in Wausau. Since the
1960's, methadone has been used in the successful treatment of narcotic addictions. When used as prescribed, it can halt cravings for street
opiods without producing a "high". Proper dosage will prevent withdrawal and can be adjusted throughout the program to maintain
patient's ability to function normally while optimally weaning them from the methadone over time. Our goal is to offer a wide range of
quality substance abuse treatment.. We believe you can attain an independent constructive lifestyle. Our priority is to stabilize each
individual by providing medically monitored treatment, combined with psychosocial rehabilitation services. In our safe and clinically
supportive environment, patients can make a positive change in their lives in an atmosphere of dignity and in a therapeutic time frame that
is appropriate for each individual. We understand the difficulties of the social stigma associated with being addicted. We believe that
opioid dependency is a biochemical disorder that can be arrested with appropriate medication and/or counseling. Our clinic offers
comprehensive ambulatory drug and alcohol addiction treatment including drug screening, detoxification for opiate dependencies, polydrug
abuse treatment, and individual and group counseling. Program features include: personalized treatment plan, HIV and Hepatitis C
education, convenient and flexible hours, vacation dose service, and a comprehensive physical exam. MHSS1 makes every attempt to
identify and meet the cultural needs of those secking/patticipating in treatment. All staff receives training to ensute they acquire the
cultural knowledge and skills needed to provide culturally appropriate treatment of the patient population served. Any individual with
limited English language capability barriers shall have equal access to substance abuse services.
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HOICE 2030 - Milwaukee Center for Independence

Address: 2020 West Wells Street SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53223 Offers American Sign Language interpretation

Site Contact: Geoff Dimin DD/TTY (414-937-2022)

Appointment Phone: 414-937-2069 Offers handicapped parking

Fax Number: 414-937-2021 Is wheelchair accessible

Email: gdimin @mcfi.net Has a location near public transportation

®®®® L

SERVICES PROVIDED (Secular)
Non-Profit - Daily Living Skills-Individual - Parent Assistance - Housing Assistance - Parenting Classes

Services for:  [] Men [ Women ® Men and Women [J Pregnant Women
® Families with Children (CJ Childcare provided)
] Persons Involved in the Criminal Justice System ® Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish German French, Vietnamese Danish, Indian Japanese,

Russian
HOURS FOR ® all site programs [ specific program(s):
Mon. 8:00 am to 4:30 pm Thurs. 8:00 am to 4:30 pm Sat. Closed
Tues. 8:00 am to 4:30 pm Fri. 8:00 am to 4:30 pm Sun. Closed
Wed. 8:00 am to 4:30 pm ® Emergency contact available 24 hours, # N/A

AGENCY PROFILE: The Milwaukee Center for Independence (MCFI) is a comprehensive community based rehabiliatation
facility. Our mission is to assist individuals and families with special needs to better live and work in the community. The agency serves
individuals with physical and developmental disabilities, mental illness, older adults, adults and children from birth to three years of age
residing in the greater Milwaukee area. MCFI's services include vocational evaluation, job training, job placement, birth-to-three programs,
older adult day care, home delivered meals, supportive community living, daily living skills training, parent assistance, life skills training,
community integration, and community support programs. A full range of rehabilitation therapies are offered including physical,
occupational, and speech language therapies. MCFI has been providing services to the Milwaukee community for over 65 years.
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HOICE 2237 - Milwaukee Visitation & Family Support Services
Address: 1235 N. 12th Street SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53205 1] Offers American Sign Language interpretation
Site Contact: Beverly Moore O DD/TTY ()
Appointment Phone: 414-915-2675 ®  Offers handicapped parking
Fax Number: 414-395-7235 ®  Is wheelchair accessible
Email: milwaukee.visit @att.net ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: Non-Denominational)
- Daily Living Skills-Group - Daily Living Skills-Individual - Community Employment Program - Parent
Assistance - Spiritual Support-Individual - Spiritual Support-Family - Spiritual Support-Group - Parenting

Classes
Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
® Families with Children (CJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: English

HOURS FOR ® all site programs [ specific program(s):

Mon. 9am - 7pm Thurs. 9am - 7pm Sat. 10am - 4pm
Tues. 9am - 7pm Fri.9am - 7pm Sun.

Wed. 9am - 7pm ® Emergency contact available 24 hours, # 414-915-2675

AGENCY PROFILE: Come to a warm and caring provider of outreach services for individual and family support. These services
are provided in the form of daily living skills training, parenting classes, parenting assistance and a community employment program. Our
staff of dynamic professionals will greet and treat you with great dignity and respect. We strive to promote a happy and safe environment
for the families of the community. Programs are designed to assist families through the stages of life that will equip them by means of
education and awareness using Christian principles and laws.
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HOICE 2242 - Milwaukee Visitation & Family Support Services - YMCA

Address: 9050 N. Swan Road SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53224 [0  Offers American Sign Language interpretation

Site Contact: Beverly Moore O DD/TTY ()

Appointment Phone: 414-915-2675 ®  Offers handicapped parking

Fax Number: 414-395-7235 ®  Is wheelchair accessible

Email: milwaukee.visit @att.net ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: Non-Denominational)
- Daily Living Skills-Group - Daily Living Skills-Individual - Community Employment Program - Parent
Assistance - Spiritual Support-Individual - Spiritual Support-Family - Spiritual Support-Group - Parenting

Classes
Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
® Families with Children (CJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[J  Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: English

HOURS FOR ® all site programs [ specific program(s):

Mon. 9am - 7pm Thurs. 9am - 7pm Sat. 10am - 4pm
Tues. 9am - 7pm Fri.9am - 7pm Sun.

Wed. 9am - 7pm 1 Emergency contact available 24 hours, #

AGENCY PROFILE: Come to a warm and caring provider of outreach services for individual and family support. These services
are provided in the form of daily living skills training, parenting classes, parenting assistance and a community employment program. Our
staff of dynamic professionals will greet and treat you with great dignity and respect. We strive to promote a happy and safe environment
for the families of the community. Programs are designed to assist families through the stages of life that will equip them by means of
education and awareness using Christian principles and laws.
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HOICE 2243 - More Excellent Way Ministry, Inc. A
Address: 2207 W. Center Street SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53206 1] Offers American Sign Language interpretation
Site Contact: Cecelia Benjamin 1 DD/TTY ()
Appointment Phone: 414-462-5433 ®  Offers handicapped parking
Fax Number: 414-462-8399 ® Is wheelchair accessible
Email: mmcogicl @aol.com ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: COGIC)
Non-Profit - Daily Living Skills-Group - Daily Living Skills-Individual - Spiritual Support-Individual - Spiritual
Support-Family - Spiritual Support-Group

Services for: ® Men ® Women ® Men and Women ® Pregnant Women
® Families with Children (O] Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):

Mon. 10:00am - 7:00pm Thurs. 10:00am - 7:00pm Sat. 10:00am - 1:00pm
Tues. 10:00am - 7:00pm Fri. 10:00am - 5:00pm Sun.
Wed. 10:00am - 7:00pm 7] Emergency contact available 24 hours, #

AGENCY PROFILE: Morris Memorial is the oldest African American congregation in the city of Milwaukee. We have been
serving the community for the past 65 years. We are a bible-based church firmly positioned on a foundation of prayer. Our existence is
for the sake of the empowering individuals to strive for excellence in Christ through the Holy Spirit. We purpose to provide holistic
ministry that affects the total person, mind, body, spirit and soul; transforming lives for our community and the wotld in which we live.
We endeavor to demonstrate integtity, lift a standard of holiness and promote righteous living. In order to fulfill this vision, we are
providing life skills, daily living skills, spitituality counseling, children’s ministry, elder services, and vatrious other community outreach
projects. Our computer lab is equipped with programs to assist individuals and families in becoming proficient in both reading and
everyday life skills.
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HOICE 2215 - More Excellent Way Ministry, Inc., A
Address: 9619 W. Lisbon Ave. SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53222 [0  Offers American Sign Language interpretation
Site Contact: Cecelia Benjamin 1 DD/TTY ()
Appointment Phone: 414-462-5433 ®  Offers handicapped parking
Fax Number: 414-462-8399 ® Is wheelchair accessible
Email: mmcogicl @aol.com ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: COGIC)
Non-Profit - Daily Living Skills-Group - Daily Living Skills-Individual - Spiritual Support-Individual - Spiritual
Support-Family - Spiritual Support-Group

Services for: ® Men ® Women ® Men and Women ® Pregnant Women
® Families with Children (O] Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):

Mon. 10:00am - 7:00pm Thurs. 10:00am - 7:00pm Sat. 10:00am - 1:00pm
Tues. 10:00am - 7:00pm Fri. 10:00am - 5:00pm Sun.
Wed. 10:00am - 7:00pm 7] Emergency contact available 24 hours, #

AGENCY PROFILE: Morris Memorial is the oldest African American congregation in the city of Milwaukee. We have been
serving the community for the past 65 years. We are a bible-based church firmly positioned on a foundation of prayer. Our existence is
for the sake of the empowering individuals to strive for excellence in Christ through the Holy Spirit. We purpose to provide holistic
ministry that affects the total person, mind, body, spirit and soul; transforming lives for our community and the wotld in which we live.
We endeavor to demonstrate integtity, lift a standard of holiness and promote righteous living. In order to fulfill this vision, we are
providing life skills, daily living skills, spitituality counseling, children’s ministry, elder services, and vatrious other community outreach
projects. Our computer lab is equipped with programs to assist individuals and families in becoming proficient in both reading and
everyday life skills.
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HOICE 2079 - Multicultural Community Services, Inc.
Address: 5161 N. Hopkins Street SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53209 [0  Offers American Sign Language interpretation
Site Contact: Patrick Roder O DD/TTY ()
Appointment Phone: 414-438-9628 ®  Offers handicapped parking
Fax Number: 414-527-0100 ® Is wheelchair accessible
Email: proder @mcs-milw.org ® Has a location near public transportation

SERVICES PROVIDED (Secular)
Non-Profit - After School Program - Child Care-Daily - Child Care-Hourly

Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
® Families with Children (CJ Childcare provided)
® Persons Involved in the Criminal Justice System ® Developmentally/Physically Disabled

[] Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):
Mon. 6 am - 6 pm Thurs. 6 am - 6 pm Sat. Closed
Tues. 6 am - 6 pm Fri.6 am - 6 pm Sun. Closed
Wed. 6 am - 6 pm ® Emergency contact available 24 hours, # None

AGENCY PROFILE: Multicultural Community Services is a community based organization dedicated to providing services to
Milwaukee families since 1972. Multicultural is a well-known agency with a strong reputation for superior service delivery. Our center is a
modern, clean facility that is 100% handicap accessible designed for the comfort of those we setve. Services provided by Multicultural
Community Setvices are: Job Training, Job Placement, Career Counseling, Employment Mediation, Computer Skills, GED/HSED, Basic
Skills, Quality Child Care, After School Care, Special Needs Children, Family Counseling.

We offer a Customized Custodian Training Program as part of out Supported Work Environment / Job Training Service. This is a 6 week
program designed to prepare students for employment in the custodian industry. The first weeks focus on education, and includes topics
such as:

*Ground rules for professional custodians and success in employment

*Basic math skills assessment: working with ratios, measurements, fractions, decimals, and perimiters

*Safety & health procedures including: (MSDS) Material Safety Data Sheets, Green Solutions and OSHA Blood Borne Pathogen
standards.

The remaining weeks immerse the student in training with hands-on expetience using equipment necessaty for employment in cleaning,
and specialty divisions. Courses are presented on a visual learning premise in order to accommodate limited English proficiency and low

literacy.

Students that complete the course would expect employment from the following: Hotels, office building, stores, manufacturing
companies, or any setvice provider in floor care, carpet care, and custodial industry.

Students must be able to physically lift and carty a minimum of 50 pounds & pass pre-employment drug screening.

Anticipated houtly wages at placement are:
$9.00 per hour (average) $15.00 per hour (high) $8.00 per hour (low)
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HOICE 2228 - Multicultural Community Services, Inc.
Address: 5174 N. Hopkins Street SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53209 [0  Offers American Sign Language interpretation
Site Contact: Patrick Roder O DD/TTY ()
Appointment Phone: 414-438-9628 ®  Offers handicapped parking
Fax Number: 414-527-0100 ®  Is wheelchair accessible
Email: proder @mcs-milw.org ® Has a location near public transportation

SERVICES PROVIDED (Secular)
Non-Profit - Community Employment Program - Education/Academic Skills Development

Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
® Families with Children (CJ Childcare provided)
® Persons Involved in the Criminal Justice System ® Developmentally/Physically Disabled

[] Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):
Mon. 6 am - 6 pm Thurs. 6 am - 6 pm Sat. Closed
Tues. 6 am - 6 pm Fri.6 am - 6 pm Sun. Closed
Wed. 6 am - 6 pm ® Emergency contact available 24 hours, # None

AGENCY PROFILE: Multicultural Community Services is a community based organization dedicated to providing services to
Milwaukee families since 1972. Multicultural is a well-known agency with a strong reputation for superior service delivery. Our center is a
modern, clean facility that is 100% handicap accessible designed for the comfort of those we setve. Services provided by Multicultural
Community Setvices are: Job Training, Job Placement, Career Counseling, Employment Mediation, Computer Skills, GED/HSED, Basic
Skills, Quality Child Care, After School Care, Special Needs Children, Family Counseling.

We offer a Customized Custodian Training Program as part of out Supported Work Environment / Job Training Service. This is a 6 week
program designed to prepare students for employment in the custodian industry. The first weeks focus on education, and includes topics
such as:

*Ground rules for professional custodians and success in employment

*Basic math skills assessment: working with ratios, measurements, fractions, decimals, and perimiters

*Safety & health procedures including: (MSDS) Material Safety Data Sheets, Green Solutions and OSHA Blood Borne Pathogen
standards.

The remaining weeks immerse the student in training with hands-on expetience using equipment necessaty for employment in cleaning,
and specialty divisions. Courses are presented on a visual learning premise in order to accommodate limited English proficiency and low

literacy.

Students that complete the course would expect employment from the following: Hotels, office building, stores, manufacturing
companies, or any setvice provider in floor care, carpet care, and custodial industry.

Students must be able to physically lift and carty a minimum of 50 pounds & pass pre-employment drug screening.

Anticipated houtly wages at placement are:
$9.00 per hour (average) $15.00 per hour (high) $8.00 per hour (low)
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HOICE 2063 - My Home Your Home-RSC/CMASS

Address: 9201 W. Watertown Plank Road SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53226 1] Offers American Sign Language interpretation

Site Contact: Pam Hoskins O DD/TTY ()

Appointment Phone: 414-342-0089 ®  Offers handicapped parking

Fax Number: 414-342-0221 ® Is wheelchair accessible

Email: pamelahoskins @myhomeyourhome.org ® Has a location near public transportation

SERVICES PROVIDED (Secular)
- Recov Supp Coord-GeneralNon-Profit

Services for:  [] Men [ Women ® Men and Women [J Pregnant Women
® Families with Children (CJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[] Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs [ specific program(s):
Mon. Thurs. Sat.
Tues. Fri. Sun.
Wed. _ [] Emergency contact available 24 hours, #

AGENCY PROFILE: Funded in 1989, My Home Your Home (MHYM) is an innovative non-profit organization founded with the
mission of providing a safe, secure, and supportive environment to at risk youth and young adults of Wisconsin. My Home, Your Home
strives to ensure that our staff isa as diverse as the population we serve. MHYM has a demonstrated leadership that emphasizes
commitment, vision, and results-oriented leadership. Collectively, My Home,Your Home, Inc, has over 100 years of experience in
identifying needs, developing a vision of service delivery to support local families and foster children, forming strategic community
partnerships, evaluating service quality and compliance, and implementing innovative programming. MHYH strives to provide the best
possible services to society's most vulnerable children so that they can strive for happiness, health, and productivity as adults. In response
to community needs, MHYH has grown significantly over the past decade. Services offered: Treatment Foster Care, Wrap-Around Care,
Lissy's Place, Amad's Place, Placement Stabilization Center, Daily Living Skills and Life Skills Training, House Management Services,
Housing Assistance, Parent Assistance, AODA Family Counseling, AODA Individual Counseling. Each of our programs has given us a
wealth of understanding regarding the community we serve, particularly their needs and the services and resources that meet those needs.
Through the Wraparound care we have gained expetience in working with juveniles who enter the program as an alternative to
incarcerations. Care Coordinators are responsible for making daily to weekly contacts, depending on the needs of the jveniles on their case
load, providing clients and their families with seamless services that aim to prevent further delinquencies and deter placements out of
home. Since so many minority youth requite intensive services, yet few minority agenices provide them, we were pleased to add this to our
menu of programs and expand our continuum of care to best meet the needs of the children we serve. The Treatment Foster Care (TFC)
Program has been a cornerstone of our program offerings. TFC began in response to our recognition of the need to find permanent
placements for the most challenging population of foster children to place- teens living in residential treatment facilities. The teens in these
facilities had little or no hope of returning to their biological families or being adopted and were resigned to living in these facilities until
reaching the age of 18, whereupon, they would be discharged from the foster cate system and left to fend for themselves. Lissy's Place, our
Transitional Housing Program specializes in providing independent living services for young, single, homeless women aged 18 to 21. Some
program participants have been in the juvenile justice system, giving us insight into the issues and concerns that can affect them. The goals
of the program are to guide participants toward a safe, successful transition to self-sufficiency and assist them in obtaining permanent
housing. These goals are achieved through stable housing, an interconnected web of independent living services, and intensive, supportive
case management.
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HOICE 2252 - New Hope Church of God in Christ
Address: 1710 N. 33rd Street SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53208 1] Offers American Sign Language interpretation
Site Contact: Taco Soward O DD/TTY ()
Appointment Phone: 414-262-3446 01 Offers handicapped parking
Fax Number: 414-264-8664 0 Is wheelchair accessible
Email: taco.soward @ gmail.com ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: Church of God in Christ)
Non-Profit - Daily Living Skills-Group - Daily Living Skills-Individual - Spiritual Support-Individual - Spiritual
Support-Family - Spiritual Support-Group

Services for:  [] Men [ Women ® Men and Women [J Pregnant Women
® Families with Children (O] Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: English

HOURS FOR [ all site programs [ specific program(s):
Mon. 8am - 9pm Thurs. 8am - 9pm Sat. By appointment
Tues. 8am - 9pm Fri. 8am - 9pm Sun. closed
Wed. 8am - 9pm ® Emergency contact available 24 hours, # 414-377-7956

AGENCY PROFILE: New Hope C.O.G.L.C. is a faith based organization committed to counseling and life improvement services
to individuals, couples, families and groups using principles from the Bible. Our services include: daily living skills and life skill training for
youth and adults. We specialize in providing supportive services from a spiritual perspective to all people and all are welcome.
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HOICE 2250 - No Boundaries, L1.C

Address: 5501 W. Burleigh SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53210 ®  Offers American Sign Language interpretation

Site Contact: Pamela McNealy 0  DD/TTY ()

Appointment Phone: 414-446-4077 01 Offers handicapped parking

Fax Number: 414-446-4145 (1 Is wheelchair accessible

Email: lemonadestand @hotmail.com ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: Pentecostal Church of God in Christ)

- Daily Living Skills-Group - Daily Living Skills-Individual - Community Employment Program - Parent
Assistance - Housing Assistance - Education/Academic Skills Development - Spiritual Support-Individual -
Spiritual Support-Family - Spiritual Support-Group - Parenting Classes

Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
® Families with Children (O] Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish

HOURS FOR ® all site programs [ specific program(s):

Mon. 9am - Spm Thurs. 9am - 8pm Sat. as needed

Tues. 9am - 8pm Fri.9am - 5pm Sun.

Wed. 9am - Spm ® Emergency contact available 24 hours, # 414-630-8286

AGENCY PROFILE: No Boundaries is a faith based program collaborating with House of Love Youth Homes, Inc. to provide
comprehensive services and support to AODA clients and their families. The program will provide setvices to female and male adult
residents. This case management program will coordinate a team of program staff and collaborating providers to ensure that participants
are adequately equipped to function effectively in society. These setvices ate provided in the form of Daily Living Skills training, House
Management Services, Life Skills training, Transitional Housing Services, Parent Classes, Housing Assistance, Community Employment
Services, Work Adjustment Training, Spiritual Support and Counseling. In addition, we offer help in the areas of Anger Management,
assistance in Coping with Grief and Couples Counseling.

A multi-tiered system of service delivery will be employed. This system will address needs for housing, education, psychological setvices,
social services, health care, employment and job training, and spititual health. These services will provide support systems and skills
necessaty to be successful in the community.

The intake process will include an assessment of the potential participant and their needs in every area of their lives. Contracts will be
designed individually to delineate goals for each individual’s citcumstances. The prospective client must agree to a mutually developed care
plan, program rules and guidelines and future goals.

Client using a standard of agreed-upon competencies will progressively move through the tier of the program based on their progress and
development of skills.

Educational program will include academic, life skills, training and interdependent living skills cases. Academic programming will include
trade schools and other alternative school setting offsite. Career programming will include job skills development. Group activities will be

provided on site and off site.

Each participant will be intricately involved in the development of financial resources such as W-2, employment for their individual
support. Job training and community transition to work program will be phased in as the participant progresses.

The participants will also learn to negotiate appropriate health care needs. Spiritual health will be approached individually based on the
participant’s value system and preferences.
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HOICE 2232 - Our Daily Bread Community Outreach Center, Inc.

Address: 6400 W. Capitol Drive Suite #101 SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53216 [0  Offers American Sign Language interpretation

Site Contact: Lea Kyle-Lewis O DD/TTY ()

Appointment Phone: 414-255-8595 1 Offers handicapped parking

Fax Number: 414-393-1884 [1 Is wheelchair accessible

Email: odbcoctr @att.net ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: Non-denominational)
Non-Profit - Daily Living Skills-Group - Daily Living Skills-Individual - Community Employment Program

Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
® Families with Children (CJ Childcare provided)
] Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[J  Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs [ specific program(s):
Mon. Thurs. Sat. 1lam - 2pm
Tues. 4:45pm - 7pm Fri. Sun.
Wed. 5pm - 7:15pm ® Emergency contact available 24 hours, # 414-349-4521

AGENCY PROFILE: Our Daily Bread Community Outreach Center (ODBCOC) was founded in November 2004 and has been
serving the inner city of Milwaukee County since 2006. We provide positive and supportive setvices to children and adults with the intent
to enhance their quality of life.

As a faith-based organization, we will train, equip, and empower individuals to be productive citizens throughout Milwaukee. We, at

ODBCOC ate compassionate about individuals reaching their full potential. While involved in our program, we will guide, direct, and walk

individuals through their recovery process and help those combat many social challenges such as: poverty, unemployment, and limited
resources. It is our prayers that everybody accomplishes their goals and fulfills their dreams.
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HOICE 2171 - Our Safe Place, LLC
Address: 740 N. 29th Street SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53208 1] Offers American Sign Language interpretation

Site Contact: Christ Davis O DD/TTY ()
Appointment Phone: 414-933-7689 1 Offers handicapped parking
Fax Number: 414-933-9093 [1 Is wheelchair accessible
Email: our safe place @yahoo.com ® Has a location near public transportation
SERVICES PROVIDED (Secular)
Profit - Transitional Housing
Services for: & Men [0 Women [0 Men and Women [J Pregnant Women

[J Families with Children (UJ Childcare provided)

] Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[] Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):
Mon. 9am - 9pm Thurs. 9am - 9pm Sat. 9am - 9pm
Tues. 9am - 9pm Fri.9am - 9pm Sun. 9am - 9pm
Wed. 9am - 9pm ® Emergency contact available 24 hours, # 414-559-7828

AGENCY PROFILE: Our Safe Place provides clean, safe Recovery Housing for adult men. Our structure is rooted in the social
model of recovery, utilizing 12-step programs and providing peer and professional support, structured routine and accountability, allowing
our residents to develop the necessary skills to maintain long term recovery from substance abuse.

To become a resident of Our Safe Place residents must have a strong desire to remain clean and sober. They must be at least eighteen
years old and participate in daily living activities. Residents must be able to provide their own meals. We provide individualized and

flexible recovery planning emphasizing self responsibility, resident empowerment and daily living skills training.

Staff lives on site and is available 24 hours.
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HOICE 2091 - Our Space, Inc.

Address: 1527 W. National Avenue SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53204 [0  Offers American Sign Language interpretation

Site Contact: Joan Lawrence O DD/TTY ()

Appointment Phone: 414-383-8921 1 Offers handicapped parking

Fax Number: 414-383-9016 ® Is wheelchair accessible

Email: ourspaceinc @aol.com ® Has a location near public transportation

SERVICES PROVIDED (Secular)
Non-Profit - Daily Living Skills-Individual - Parent Assistance

Services for: ® Men ® Women ® Men and Women [0 Pregnant Women
® Families with Children (CJ Childcare provided)
] Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish

HOURS FOR ® all site programs [ specific program(s):

Mon. 9 am -5 pm Thurs.9 am - 5 pm Sat. None

Tues. 9am -5 pm Fri.9 am-5 pm Sun. None

Wed. 9 am - 5 pm ® Emergency contact available 24 hours, # 414-520-6764

AGENCY PROFILE: Our Space was founded in 1988 by people living with a mental illness, their family members, members of the
clergy and mental health professionals. Our Space was built on the belief that people who had been sidelined by their mental illness could
get their lives back on track by joining an organization whose members (clients) had all "been there." It would be a place that helped
people get back on their feet by giving them somewhere they could re-build the basic skills they needed in order to move forward. Every
year the members of Our Space elect a Member Management Team. This is a group of eight people who work with the staff to develop
the many programs that Our Space provides. The programs at Our Space ate designed to help people improve their lives using the tools
that have been proven to help them succeed. Our Space employs many of its members to do everything from working at the Blue Dove
Gift Shop or the Price is Right Shoppe to assisting in peer mentoring, outreach and janitorial programs. Volunteers from the community
form the Board of Directors, the Advisory Committee and assist in running daily programs. New members ate encouraged to join one of
the many daily programs that Our Space offets. Some of the most populat programs at Our Space include: the Wellness/Exercise
Program, Computer Instruction classes, several different support groups and recreation activities such as pool, ping pong and community
outings.

Over half of the people that come to Our Space have a "dual-diagnosis," meaning that in addition to their mental illness, they also have a
dependency on drugs or alcohol. As a result, programs that address the specific needs of these individuals were created and are now being
offered to individuals who have an alcohol or drug abuse problem, but may not have a mental illness. The Parenting Assistance Groups
run for ten weeks and helps people improve their parenting skills. Each session focuses on a necessary tool for successful patenting and
also includes a special focus on how alcohol or drug abuse can affect parenting. Group and individual instruction is available and the
Parenting Coordinator will offer hands on parenting assistance. The Daily Living Skills Program meets in groups as well as on an individual
basis and is a 6-week program that provides support and training for everyday practical and financial skills, such as nutrition, personal care,
and money-budgeting skills.

People who attend these programs can become a member of Our Space, but are not required to do so. Our Space is located at 525 W.
Lincoln Ave., Milwaukee, WI 53207 and our phone number is (41) 383-8921. Our Space is open from 9am until 4pm Monday through
Friday with some nighttime and weekend activities.
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HOICE 2153 - Project Return
Address: 2821 N. 4th Street Suite 202 SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53212 1] Offers American Sign Language interpretation
Site Contact: David Fields O DD/TTY ()
Appointment Phone: 414-374-8029 ®  Offers handicapped parking
Fax Number: 414-374-8033 ® Is wheelchair accessible
Email: david @projectreturnmilwaukee.org ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: Interfaith Movement)

Non-Profit - Daily Living Skills-Group - Daily Living Skills-Individual - Community Employment Program -
Parent Assistance - Housing Assistance - Domestic Violence Victim Services - Spiritual Support-Individual -
Spiritual Support-Family - Spiritual Support-Group - Parenting Classes

Services for:  [] Men [ Women ® Men and Women [J Pregnant Women
® Families with Children (] Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: English

HOURS FOR ® all site programs [ specific program(s):
Mon. 8:30am - 7:30pm Thurs. 8:30am - 5:00pm Sat. n/a
Tues. 8:30am - 5:00pm Fri. 8:30am - 7:30pm Sun. n/a
Wed. 8:30am - 7:30pm 7] Emergency contact available 24 hours, #

AGENCY PROFILE: Ex-offenders have come to Project RETURN for more than 25 years to SUCCESSFULLY find and keep
jobs. Anyone with substance problems can find help and counseling through both groups and individual attention. If an ex-offender is
truly interested in returning to community, family and friends, then Project RETURN offers solid help for getting a job, managing anger,
controlling oneself, interacting with others, spiritual development, and changing thinking and behaviors.
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HOICE 2146 - Ravenswood Clinic, Inc.

Address: 2266 N. Prospect Ave. Suite 326 SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53202

Site Contact: Anthony F. Werth, Jr.

Appointment Phone: 414-224-0492

Fax Number: 414-224-8112

Email: awerth@ravenswoodclinic.org

SERVICES PROVIDED (Secular)
- AODA Day TreatmentCorporation - Package Counseling (Individual, Group, Family)

Offers American Sign Language interpretation
DD/TTY ()

Offers handicapped parking

Is wheelchair accessible

Has a location near public transportation

® ® (111

Services for: ® Men ® Women ® Men and Women [0 Pregnant Women
[J Families with Children (UJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs ® specific program(s): Substance Abuse

Mon. 10am - 8pm Thurs. 12pm - 8pm Sat. None

Tues. 9am - 2pm Fri. 8am - 12pm Sun. None

Wed. 8am - 8pm ® Emergency contact available 24 hours, # 414-224-0492

AGENCY PROFILE: The Ravenswood Clinic is a private for-profit outpatient mental health and substance use treatment facility
located on Milwaukee’s East Side.

The Ravenswood Clinic specializes in a recovery model that supports holistic and healthy life choices for consumers working to make
positive changes in their lives. This is not a 12 step program. Treatment involves a cognitive behavioral approach that emphasizes

education, active participation, honesty, and a “get real” attitude for recovery.

Individual and/ot group therapy is offered. Many of our consumers are individuals working on recovery while maintaining employment ot
school attendance. We will accommodate for scheduling time and offer treatment options from 8:00am to 8:00pm most days of the week.
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HOICE 2220 - Recovery Clinic
Address: 711 W. Capitol Drive SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53206 Offers American Sign Language interpretation
Site Contact: Karen St. George DD/TTY ()

Appointment Phone: 414-374-2400
Fax Number: 414-374-7903
Email: karen@hchm.com

Offers handicapped parking
Is wheelchair accessible
Has a location near public transportation

®®®

SERVICES PROVIDED (Secular)
Non-Profit Corporation - Package Counseling (Individual, Group, Family)

Services for: ® Men ® Women ® Men and Women ® Pregnant Women
[J Families with Children (UJ Childcare provided)
] Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs [ specific program(s):

Mon. 8:30am - 4:30pm Thurs. 8:30am - 4:30pm Sat.
Tues. 8:30am - 4:30pm Fri. 8:30am - 4:30pm Sun.
Wed. 8:30am - 4:30pm 7] Emergency contact available 24 hours, #

AGENCY PROFILE: Recovery Clinic serves adults in the Greater Milwaukee Area who are without resources and who are
un/undetinsured. Recovery Clinic also serves consumers who are homeless or at risk of homelessness. Recovety Clinic provides
substance abuse, mental health, and physical health services to its consumers. Recovery clinic offers three different stages of groups:

Recovery Clinic offers three different stages of groups:

Initial Recovery Support Group:
Monday 9am - 10am
Wednesday 9am - 10am

Friday 9am - 10am

3x weekly for 6 sessions

Stages of Change Group:
Monday 11am - 12pm
Wednesday 11am - 12pm
Friday 11am - 12pm

3x weekly for 24 sessions

Relapse Prevention Group:
Monday 1pm - 2pm

1x weekly for 12 sessions

Individual sessions and Case Management setvices ate offered on an as needed/requested basis.
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HOICE 2033 - Renew Counseling
Address: 1225 W. Mitchell St., #223 SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53204 ®  Offers American Sign Language interpretation

Site Contact: Wayne Croatt O DD/TTY ()
Appointment Phone: 414-383-4455 ®  Offers handicapped parking
Fax Number: 414-383-6759 ® Is wheelchair accessible
Email: renewcounseling1 @sbcglobal.net ® Has a location near public transportation
SERVICES PROVIDED (Secular)
Profit - Package Counseling (Individual, Group, Family)
Services for: ® Men ® Women ® Men and Women ® Pregnant Women

® Families with Children (CJ Childcare provided)

® Persons Involved in the Criminal Justice System ® Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish Korean French

HOURS FOR [ all site programs [ specific program(s):

Mon. 9 am - 8 pm Thurs.9 am - 8 pm Sat. 8:45a.m. -2 p.m.
Tues. 9 am - 8 pm Fri.9 am-5 pm Sun. closed
Wed. 9 am - 8 pm ® Emergency contact available 24 hours, # 414-383-4455

AGENCY PROFILE: Renew Counseling Services is located at 1225 W. Mitchell St. Suite 223. We also have a clinic located at 2801

W. Wisconsin Ave. The clinic personnel is very sensitive to minorities and the poor. The staff is trained to be culturally aware with many
thearpist and counselors and diversified cultures. Renew has served all of themajor HMO's and most insurance companies. Renew has
served 86,000 enrollees and has a 24 hour answering service with an on-call master's level psychotherapist backed up by one of the Renew
psychiatrists. The goals of Renew continue to be, to provide quality service to all who seek treatment.
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HOICE 2251 - Reversing the Trend
Address: 4113 W. North Avenue SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53208 1] Offers American Sign Language interpretation

Site Contact: Netricia Smith
Appointment Phone: 414-873-5173
Fax Number: 414-873-5173
Email: reversingt.t.1 @sbcglobal.net

DD/TTY ()

Offers handicapped parking

Is wheelchair accessible

Has a location near public transportation

[ I A O |

SERVICES PROVIDED (Faith Based, affiliation: Church of God in Christ)
Profit - Daily Living Skills-Group - Daily Living Skills-Individual - Parent Assistance - Parenting Classes

Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
® Families with Children (CJ Childcare provided)
] Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[J  Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs [ specific program(s):

Mon. 8am - 7pm Thurs. 8am - 7pm Sat. 8am - 4pm
Tues. 8am - 7pm Fri. 8am - 4pm Sun. closed

Wed. 8am - 7pm ® Emergency contact available 24 hours, # 414-241-9554

AGENCY PROFILE: Reversing the Trend has been a provider in the community for nearly a decade. We offer many preventive
and supportive services. Reversing the Trend utilizes several curriculums and theories of development. We strive to improve the quality of
service that we provide to our community.
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HOICE 2075 - Sebastian Family Psychology Practice, LLC.
Address: 1720 W. Florist Ave. Suite 125 SITE ACCESSIBILITY * Accepts Medicaid
Glendale, WI 53209 ®  Offers American Sign Language interpretation

Site Contact: Yvonne Ssemppijja 7 DD/TTY ()
Appointment Phone: 414-247-0801 ®  Offers handicapped parking
Fax Number: 414-247-0816 01 Is wheelchair accessible
Email: yssempijja@sbcglobal.net ® Has a location near public transportation
SERVICES PROVIDED (Secular)
Profit - Package Counseling (Individual, Group, Family)
Services for:  [] Men [ Women ® Men and Women [J Pregnant Women

[J Families with Children (UJ Childcare provided)

® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: French Various African Languages Swahili

HOURS FOR [ all site programs [ specific program(s):
Mon. 8 am - 8§ pm Thurs. 8 am - 8 pm Sat. 9:00 am - 4:00 pm
Tues. 8 am - 8 pm Fri.8 am - 8 pm Sun. By arrangement
Wed. 8 am - 8 pm ® Emergency contact available 24 hours, # 414-461-1088

AGENCY PROFILE: Sebastian Family Psychology Practice, LLLC is an agency dedicated to comprehensive brehavioral health care

that is personalized, culturally comptetent, effective, using advanced knowledge and skills. This agency serves a diverse clientele across the
age span, individual families, and groups presenting with unique needs. Staffed by a multicultural team, this agency uses progtessive skills

to meet needs of the general population as well as those of refugees and immigrants from Africa and South East Asia.
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HOICE 2087 - Shorehaven Behavioral Health, Inc.

Address: 3900 W. Brown Deer Rd #200 SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53209 Offers American Sign Language interpretation
Site Contact: Kari Strand DD/TTY ()

Appointment Phone: 414-540-2170
Fax Number: 414-540-2171
Email: kstrand @shorehavenbhi.com

Offers handicapped parking
Is wheelchair accessible
Has a location near public transportation

®®®

SERVICES PROVIDED (Secular)
- AODA Day TreatmentProfit Corporation - Package Counseling (Individual, Group, Family)

Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
® Families with Children (CJ Childcare provided)
® Persons Involved in the Criminal Justice System ® Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):
Mon. 8 am - 8§ pm Thurs. 8 am - 8 pm Sat. 9:00 am- 1 pm
Tues. 8 am - 8 pm Fri.8 am-5 pm Sun. By appt. only
Wed. 8 am - 8 pm ® Emergency contact available 24 hours, # 414-540-2170

AGENCY PROFILE: Shorehaven Counseling Associates offers you all the counseling services needed to progress from
Assessment through Long-Term Recovery for Substance Abuse, Mental Health, behavioral, and family problems. We use the latest
research and methods recommended by he National Institute on Drug Abuse and the National Institute for Mental Health.

Start Your Recovery at Shorehaven, Complete Your Recovery at Shorehaven. At our attractive new Brown Deer facility, we offer a
comprehensive assessment of your needs for AODA counseling, mental health counseling, medications, and family services. Then you
receive counseling from among the best trained staffs in Milwaukee, counselors with thorough training in both AODA and mental health
treatment.

PROGRAMS include Assessment & Evaluation, Medication Management, Day Treatment, Group Counseling, Family Counseling,
and Individual Counseling. Group Counseling takes place twice per week, following you for 6-12 months to assist your recovery. Day
Treatment is often the first stage of help, meeting 3-5 days per week for 3 hours each day — intense help when you need it most.

WE SERVE anyone who has a problem with alcohol or drugs, mental health problems, or any behavioral or emotional problems.
Teens are usually seen individually and with family members. Adults may join our Day Treatment and Group programs, as well as family
and individual counseling. Women receive gender-sensitive help. We do not discriminate, but accept all clients. We specialize in serving
those who have co-occurting Substance Abuse and Mental Disorders.

Assessment through Long-Term Recovery for Substance Abuse

Assessment through Long-Term Recovery for Mental Health, behavioral, and family problems.
Comprehensive assessment of your needs for counseling

Counseling by one of the best trained staffs in Milwaukee

* X X X

PROGRAMS:

Assessment & Evaluation,
Medication Management,
Day Treatment,

Group Counseling,
Family Counseling, and
Individual Counseling

* X X X X X

SPECIAL POPULATIONS: in addition to the general population, we offer sensitive counseling for
Women, Adolescents, Disabled persons, HIV/AIDS patients, and petsons with co-occutting mental health and substance abuse
problems.
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HOICE 2203 - St. Charles - S. 84th Street
Address: 151 S. 84th Street SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53214 1] Offers American Sign Language interpretation
Site Contact: Glynis Underwood O DD/TTY ()
Appointment Phone: 414-358-4173 ®  Offers handicapped parking
Fax Number: 414-358-5005 ® Is wheelchair accessible
Email: referrals @stcharlesinc.org ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: Catholic)
Non-Profit - Package Counseling (Individual, Group, Family) - Daily Living Skills-Group - Daily Living Skills-
Individual - Parent Assistance - Parenting Classes

Services for: ® Men ® Women ® Men and Women ® Pregnant Women
® Families with Children (CJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):
Mon. 8 am - § pm Thurs. 8 am - 8 pm Sat. Appointment
Tues. 8 am - 8 pm Fri.8 am - 8 pm Sun. Appointment
Wed. 8 am - 8 pm 7] Emergency contact available 24 hours, #

AGENCY PROFILE: St. Chatles Youth and Family Services is a multi-service agency dedicated to helping individuals realize their
fullest potential and work toward independence in one's community, work, school and family life. St. Charles has skilled and confident
professionals who ate trained to provide core setvices such has: Daily Living Skills (Group & Individual), House Management, and Parent
Assistance. In addition to these targeted programs, St. Chatles provides a full continuum of care for families to include: Mental Health
Treatment, Counseling, Mentoring, Case Management and other supportive services. The agency also provides Recovery Support
Coordination (RSC) and Case Management After Care Support Services (CMASS)
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HOICE 2011 - St. Charles Youth & Family Services
Address: 4757 N. 76th St. SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53218 1] Offers American Sign Language interpretation
Site Contact: Glynis Underwood O DD/TTY ()
Appointment Phone: 414-358-4173 ®  Offers handicapped parking
Fax Number: 414-358-5005 ®  Is wheelchair accessible
Email: referrals @stcharlesinc.org ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: Catholic)
Non-Profit - Package Counseling (Individual, Group, Family) - Daily Living Skills-Group - Daily Living Skills-
Individual - Parent Assistance - Parenting Classes

Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
® Families with Children (CJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish

HOURS FOR ® all site programs [ specific program(s):
Mon. 8 am - 8§ pm Thurs. 8 am - 8 pm Sat. Appointment
Tues. 8 am - 8 pm Fri.8 am - 8 pm Sun. Appointment
Wed. 8 am - 8 pm ® Emergency contact available 24 hours, # 414-226-9556

AGENCY PROFILE: St. Chatles Youth and Family Services is a multi-service agency dedicated to helping individuals realize their
fullest potential and work toward independence in one's community, work, school and family life. St. Charles has skilled and confident
professionals who ate trained to provide core services such has: Daily Living Skills (Group & Individual), House Management, and Parent
Assistance. In addition to these targeted programs, St. Chatles provides a full continuum of care for families to include: Mental Health
Treatment, Counseling, Mentoring, Case Management and other supportive services. The agency also provides Recovery Support
Coordination (RSC) and Case Management After Care Support Services (CMASS)
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HOICE 2060 - St. Charles-RSC/CMASS
Address: 4757 N. 76th St. SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53218 1] Offers American Sign Language interpretation
Site Contact: Valerie Nelson O DD/TTY ()
Appointment Phone: 414-476-3710 ®  Offers handicapped parking
Fax Number: 414-358-5002 ® Is wheelchair accessible
Email: valerie.nelson @stcharlesinc.org ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: Catholic)
- Recov Supp Coord-GeneralNon-Profit

Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
® Families with Children (CJ Childcare provided)
® Persons Involved in the Criminal Justice System ® Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish

HOURS FOR [ all site programs [ specific program(s):
Mon. 8 am - 8§ pm Thurs. 8 am - 8 pm Sat. 8 am -8 pm
Tues. 8 am - 8 pm Fri.8 am - 8 pm Sun. As needed
Wed. 8 am - 8 pm ® Emergency contact available 24 hours, # 414-810-7769

AGENCY PROFILE: St. Chatles Youth and Family Services is a multi-service agency dedicated to helping individuals realize their
fullest potential and work toward independence in one's community, work, school and family life. St. Charles has skilled and confident
professionals who are trained to provide core services such has: Daily Living Skills (Group & Individual), House Management, and Parent
Assistance. In addition to these targeted programs, St. Chatles provides a full continuum of care for families to include: Mental Health
Treatment, Counseling, Mentoring, Case Management and other supportive services. The agency also provides Recovery Support
Coordination (RSC) and Case Management After Care Support Services (CMASS)
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HOICE 2142 - St. Timothy Community Baptist Church
Address: 3701 N. Teutonia Ave. SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53206 1] Offers American Sign Language interpretation
Site Contact: Mose Fuller O DD/TTY ()
Appointment Phone: 414-614-1572 01 Offers handicapped parking
Fax Number: 414-445-2958 O Is wheelchair accessible
Email: mosefuller @sbcglobal.net ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: Baptist)
Non-Profit - Daily Living Skills-Group - Daily Living Skills-Individual - Community Employment Program -
Spiritual Support-Individual - Spiritual Support-Family - Spiritual Support-Group

Services for:  [] Men [ Women (] Men and Women [J Pregnant Women
® Families with Children (] Childcare provided)
] Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):
Mon. 10am - 2pm Thurs. 10am - 2pm Sat. 1lam - Ipm
Tues. 10am - 2pm Fri. 10am - 2pm Sun. 8:30am - 1pm
Wed. 10am - 2pm ® Emergency contact available 24 hours, # 414-444-5315

AGENCY PROFILE: The St. Timothy Community Baptist Church Youth and Family Initiative is a program designed to provide
positive outlets for youth, children and familiies who are at-risk based on their economic status, social standing, educational attainment,
family situation and their ethnicity. We offer the following setvices/training; Keys to successful intetviewing, tips on resume wtiting,
mentoring, after school programs while the parents are receiving training.
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HOICE 2238 - Tangible Word Ministries
Address: 500 W. Silver Spring Drive Suite K200 SITE ACCESSIBILITY *Doesn't accept Medicaid
Glendale, WI 53217 1] Offers American Sign Language interpretation
Site Contact: Roxanne Cardenas O DD/TTY ()
Appointment Phone: 414-847-6486 ®  Offers handicapped parking
Fax Number: 414-386-4655 ® Is wheelchair accessible
Email: prophetess @tangibleword.com ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: ABC-USA & Church of God in Christ)
Non-Profit - Daily Living Skills-Group - Education/Academic Skills Development - Spiritual Support-Individual -
Spiritual Support-Family - Spiritual Support-Group - Parenting Classes

Services for: ® Men ® Women ® Men and Women ® Pregnant Women
® Families with Children (O] Childcare provided)
] Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[] Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):
Mon. 8am - 8§pm Thurs. 8am - 8pm Sat. 10am - 6pm
Tues. 8am - 8pm Fri. staff only Sun. closed
Wed. 8am - 8pm 71 Emergency contact available 24 hours, #

AGENCY PROFILE: Tangible Word Ministries’ Life Transformation Center is an innovative learning environment for men and
women who need to learn basic skills for a successful life. We provide holistic care and compassionate assistance through employment
preparation, life skills classes, patent assistance, budgeting, educational enhancement, and spiritual support. Our classes are customized to
fit our client’s unique needs and are taught by degreed facilitators who strive to impart excellence into every class and every student. We
work collaboratively with your case manager to ensure your success by focusing on your goals as detailed by both you and your case
managet.
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HOICE 2005 - United Community Center / Centro de la Communidad

Unida
Address: 1007 S. 8th St. SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53204 Offers American Sign Language interpretation
Site Contact: Cindy Suszek DD/TTY ()

Appointment Phone: 414-643-8530
Fax Number: 414-647-8602
Email: csuszek @unitedcc.org

Offers handicapped parking
Is wheelchair accessible
Has a location near public transportation

®®®L®

SERVICES PROVIDED (Secular)
- Bundled Residentl Med Monitor - AODA Transitional Residential Treatment - Recovery HouseNon-Profit

Services for:  [] Men ® Women (] Men and Women ® Pregnant Women
® Families with Children (] Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish

HOURS FOR [ all site programs [ specific program(s):

Mon. 27/7 Thurs. 24/7 Sat. 24/7

Tues. 24/7 Fri. 24/7 Sun. 24/7

Wed. 24/7 ® Emergency contact available 24 hours, # 414-941-7431

AGENCY PROFILE: The Centro de la Communidad Unida-United Community Center Human Services Department AODA
Treatment Clinic (UCC) is dedicated to serving the Hispanic population of Milwaukee’s near south side. The center’s holistic approach
utilizing strength based and values common in Latino families focusing on a treatment specific to the following core values. "Familisimo",
"Respeto”, and "Confianza". This philosophy of treatment is based on providing Culturally Competent setvices to the Hispanic
population. Our program has a unique ability to offer trained and experienced Latino staff to provide bilingual and bi-cultural services to
the Latinos with AODA and emotional issues. In understanding the diversity of Latino population or "sub cultural" and familial roots,
UCKC eftectively acknowledges varying "Costumbres" of client’s and their families. This is demonstrated in development and
implementation of therapeutic groups such as "Cocinando con Novelas" and "Cuenta Cuentos".

All of the programming offered is designed to observe "respeto” the vast diversity of the Latino population that may include speaking

different dialects, serving variety of foods and allowing for the practice of different "costumbres". Since the 1970’s UCC has served the
Latino population with an emphasis on serving Spanish-speaking Hispanics, both individuals and families with children.
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HOICE 2038 - United Community Center / Centro de 1a Communidad

Unida

Address: 1100 S. 6th Street SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53204

Site Contact: Cindy Suszek

Appointment Phone: 414-643-8530

Fax Number: 414-647-8602

Email: csuszek @unitedcc.org

Offers American Sign Language interpretation
DD/TTY ()

Offers handicapped parking

Is wheelchair accessible

Has a location near public transportation

®®®®

SERVICES PROVIDED (Secular)

- AODA Day TreatmentNon-Profit - Package Counseling (Individual, Group, Family) - Daily Living Skills-
Group - Daily Living Skills-Individual - Parenting Classes - Anger Management - Family Counseling - Anger
Management - Group Counseling - Anger Management - Individual Counseling

Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
® Families with Children (7 Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish

HOURS FOR ® all site programs [ specific program(s):

Mon. 7am -7 pm Thurs.7 am - 7 pm Sat. none

Tues. 7am -7 pm Fri.7 am -5 pm Sun. none

Wed. 7 am - 7 pm ® Emergency contact available 24 hours, # 414-941-7431

AGENCY PROFILE: The Centro de la Communidad Unida-United Community Center Human Services Department AODA
Treatment Clinic (UCC) is dedicated to serving the Hispanic population of Milwaukee’s near south side. The centet’s holistic approach,
utilizing strength-based and values common in Latino families, focused on a treatment specific to the following core values: "Familisimo",
"Respeto”, and "Confianza". This philosophy of treatment is based on providing Culturally Competent setvices to the Hispanic
population. Our program has a unique ability to offer trained and experienced Latino staff to provide bilingual and bi-cultural services to
Latinos with AODA and emotional issues. In understanding the diversity of Latino population or "sub cultural" and familial roots, UCC
effectively acknowledges vatying "Costumbres" of clients and their families. This is demonstrated in development and implementation of
therapeutic groups such as "Cocinando con Novelas" and "Cuenta Cuentos".

All of the programming offered is designed to observe "respeto” the vast diversity of the Latino population that may include speaking
different dialects, serving variety of foods and allowing for the practice of different "costumbres". Since the 1970’s UCC has served the
Latino population with an emphasis on serving Spanish-speaking Hispanics, both individuals and families with children.

Treatment Philosophy: UCC believes that our clients have the power to educate themselves and can change their situations. We believe
our clients can unify their spititual, personal, and psychological needs, and integrate those needs while honoring their heritage and cultural
traditions. We believe that they must take care of their bodies and souls. We believe that they can take care of others without forfeiting
their own future and physical and emotional well-being. We believe that as an empowered person they deserve emotional health and
happiness.
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HOICE 2045 - United Community Center / Centro de la Communidad

Unida

Address: 604 W. Scott Street SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53204 Offers American Sign Language interpretation
Site Contact: Cindy Suszek DD/TTY ()

Appointment Phone: 414-643-8530
Fax Number: 414-647-8602
Email: csuszek @unitedcc.org

SERVICES PROVIDED (Secular)
- Bundled Residentl Med Monitor - AODA Transitional Residential Treatment - Recovery HouseNon-Profit

Offers handicapped parking
Is wheelchair accessible
Has a location near public transportation

®®®L®

Services for: ® Men [ Women (] Men and Women [J Pregnant Women
® Families with Children (] Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence: Spanish

HOURS FOR [ all site programs [ specific program(s):
Mon. 24/7 Thurs. 24/7 Sat. 24/7
Tues. 24/7 Fri. 24/7 Sun. 24/7
Wed. 24/7 ® Emergency contact available 24 hours, # 414-491-7431

AGENCY PROFILE: The Centro de la Communidad Unida-United Community Center Human Services Department AODA
Treatment Clinic (UCC) is dedicated to serving the Hispanic population of Milwaukee’s near south side. The centet’s holistic approach,
utilizing strength-based and values common in Latino families, focused on a treatment specific to the following core values: "Familisimo",
"Respeto”, and "Confianza". This philosophy of treatment is based on providing Culturally Competent setvices to the Hispanic
population. Our program has a unique ability to offer trained and experienced Latino staff to provide bilingual and bi-cultural services to
Latinos with AODA and emotional issues. In understanding the diversity of Latino population or "sub cultural”" and familial roots, UCC
effectively acknowledges vatying "Costumbres" of clients and their families. This is demonstrated in development and implementation of
therapeutic groups such as "Cocinando con Novelas" and "Cuenta Cuentos".

All of the programming offered is designed to observe "respeto” the vast diversity of the Latino population that may include speaking
different dialects, serving variety of foods and allowing for the practice of different "costumbres". Since the 1970’s UCC has served the
Latino population with an emphasis on serving Spanish-speaking Hispanics, both individuals and families with children.

Treatment Philosophy: UCC believes that our clients have the power to educate themselves and can change their situations. We believe
our clients can unify their spititual, personal, and psychological needs, and integrate those needs while honoring their heritage and cultural
traditions. We believe that they must take care of their bodies and souls. We believe that they can take care of others without forfeiting
their own future and physical and emotional well-being. We believe that as an empowered person they deserve emotional health and
happiness.
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HOICE 2014 - Unlimited Potential (Wisconsin Community Services,

Inc.)

Address: 230 W. Wells Street Suite 500 SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53203 [0  Offers American Sign Language interpretation

Site Contact: Daniela Scharlau 7 DD/TTY ()

Appointment Phone: 414-290-0443 ®  Offers handicapped parking

Fax Number: 414-226-0351 ® Is wheelchair accessible

Email: dscharlau @wiscs.org ® Has a location near public transportation

SERVICES PROVIDED (Secular)
- AODA Day TreatmentNon-Profit - Package Counseling (Individual, Group, Family)

Services for:  [] Men [ Women ® Men and Women [J Pregnant Women
[J Families with Children (UJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):

Mon. 7am - 7pm Thurs. 7am - 7pm Sat. 7am - 2pm
Tues. 7am - 7pm Fri.7am - 7pm Sun. none

Wed. 7am - 7pm ® Emergency contact available 24 hours, # 414-807-7015

AGENCY PROFILE: Unlimited Potential is a licensed Day and Outpatient alcohol and other drug counseling program located near
2nd and Wells in downtown Milwaukee. Embedded within the program is a stand-alone alcohol and other drug testing clinic which
provides urine and oral fluids screening for both counseling clients of the program and other clients referred by a variety of sources for
alcohol and other drug testing-only setvices. Our program is well established in the Milwaukee market, and has a successful track record of
providing high quality services within contractual and regulatory constraints. Unlimited Potential offers AODA and drug testing services
to clients day and evening, six days per week (Monday through Saturday). Our services also include a family component for outpatient
alcohol and other drug counseling clients and an after-care group offered at no cost to alumni as long as they wish to attend.

Unlimited Potential utilizes evidenced-based, outcome driven programming to provide state-of-the-art outpatient and day treatment
services to clients referred to our clinic. Our staff function both as teacher and coach, fostering a positive, encouraging relationship with
the client. This therapeutic alliance is then used to reinforce positive behavior changes. The interaction between our staff and each client
is realistic and direct, but not confrontational or parental. Staff are trained to conduct treatment sessions in a way that promotes the
patient’s self-esteem, dignity, and self-worth. We see a positive relationship between patient and staff as the critical element for patient
retention.

The overall operating philosophy of our program is grounded in a well-researched and published theoretical modality called Motivational
Interviewing. Accordingly, we employ client-centered, directive methods for enhancing intrinsic motivation for change by exploring and
resolving client ambivalence to change. Compared with nondirective counseling approaches, our programming is more focused and goal-
directed. We see the examination and resolution of ambivalence to change as our central purpose, and our counselor’s are intentionally
directive in pursuing this goal.

We believe it is vital to positive client outcomes that our staff distinguish between the spirit of Motivational Interviewing and "textbook
p g p g

techniques” that are recommended to manifest that spirit. We strive to focus our clinicians on the spirit and style of Motivational
Interviewing; in other words Motivational Interviewing is not another thing to do. It is how we do everything else.
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HOICE 2246 - Urban Faith Roundtable

Address: 4429 W. Fond du Lac Avenue SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53209 [0  Offers American Sign Language interpretation

Site Contact: Minister Gloria Phillips T DD/TTY ()

Appointment Phone: 414-459-3319 1 Offers handicapped parking

Fax Number: 414-444-3004 (1 Is wheelchair accessible

Email: gwproundtable @sbcglobal.net ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: Christian)
Non-Profit - Spiritual Support-Individual - Spiritual Support-Family - Spiritual Support-Group

Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
® Families with Children (CJ Childcare provided)
® Persons Involved in the Criminal Justice System ® Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):

Mon. 9:30am - 6pm Thurs. 9:30am - 6pm Sat. 9:30am - 6pm
Tues. 9:30am - 6pm Fri. 9:30am - 6pm Sun.

Wed. 9:30am - 6pm ® Emergency contact available 24 hours, # 262-225-3577

AGENCY PROFILE: Urban Faith Roundtable (UFR) is a Christian faith-based organization that is licensed by the State of
Wisconsin to operate as a charitable organization. The Internal Revenue Service as tax-exempt to provide theological and leadership
training to pastors and ministers since 2002 also has certified UFR. UFR has established a partnership with Marquette University and a
number of central city churches and ministries to design quality, affordable and accessible programs.

In addition to its educational component URF is a provider of services to individuals and families participating in the Wlser Program. Our
services target individuals and families who are homeless, recovering from alcohol and other drug problems; individuals incarcerated and
formerly incarcerated persons. We serve both adult men and women.

UFR’s services include mentoring, individual and family-centered counseling, alcohol and other drug abuse services, spititual guidance,
educational assessments, job skills assessments, computer skills training, job interview skills, life skills, patenting skills, and multiple family
support services, including referrals to appropriate service agencies, and health providers.

Our Wlser Choice Program and prisoner re-entry program are under the ditection of Jerry North, an ordained elder with more than 25
years experience as a chaplain. He also has compassion for individuals (both adults and youth) who are experiencing problems resulting
from alcohol or drug abuse, incarceration, homelessness, poverty and the effects thereof. UFR desires to provide setvices to individuals
who want to change and turn their lives around to live with dignity.

UFR is governed by a Boatrd of Directors who represent multi Christians denominations, cultural and educational backgrounds. At least
51% of the Board of Directors is a minority and 51% of the Board of Directors is a woman. We seek collaborations with other community
and faith based organizations. This network of collaborations equips UFR with the capacity to provide well-rounded, quality, affordable

and accessible services to our clients.

UFR’s vision statement; "Seeking transformation through faith, education and action."

August 31, 2011 Provider Profiles Gallery Page 88



WLVAUKEE Milwaukee Wlser Choice Provider Network

EsER

HOICE 2244 - WCS Employment & Training Center
Address: 3732 W. Wisconsin Ave. Room #109 SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53208 1] Offers American Sign Language interpretation

Site Contact: Ken Velasco O DD/TTY ()
Appointment Phone: 414-224-0763 1 Offers handicapped parking
Fax Number: 414-224-6411 [1 Is wheelchair accessible
Email: kvelasco@wiscs.org ® Has a location near public transportation
SERVICES PROVIDED (Secular)
Non-Profit - Community Employment Program
Services for: [ Men [0 Women ® Men and Women [J Pregnant Women

[J Families with Children (UJ Childcare provided)

® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs [ specific program(s):
Mon. 8am - Spm Thurs. 8am - 5pm Sat.
Tues. 8am - Spm Fri. 8am - 5pm Sun.
Wed. 8am - Spm 1 Emergency contact available 24 hours, #

AGENCY PROFILE: The mission of Wisconsin Community Services, Inc. (WCS) is to enhance justice, increase public safety, and,
in doing so, improve the welfare of the general community. WCS develops, provides, and supports social and advocacy services. WCS is
committed to improving the general welfare of residents in Milwaukee and the surrounding areas by providing needed services for persons
involved in or at high risk of involvement in the criminal justice system. Our goals include working with persons who are at a disadvantage
due to batriers they are facing which might be related to issues such as alcohol and drug use, poverty, criminal justice involvement, or
relationship violence. WCS strives to serve these disadvantaged populations by providing effective and innovative programs which can
address individual, relationship, and community issues. Wisconsin Community Services, Inc (WCS) provides a variety of safe and
confidential services to assist persons who want to make life changes. Our staff is culturally diverse and sensitive which increases the
effectiveness of the program and makes things comfortable for indvidiuals. We help indivduals improve their lives and make th most of
their second chance through our 40+ programs in safe, community settings.
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HOICE 2044 - White’s Residential Treatment Facility, Inc.

Address: 2811 W. North Ave. SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53208 [0  Offers American Sign Language interpretation

Site Contact: Marvin Rankins T DD/TTY ()

Appointment Phone: 414-372-3713 01 Offers handicapped parking

Fax Number: 414-372-3732 [ Is wheelchair accessible

Email: whitesrtf @sbcglobal.net ® Has a location near public transportation

SERVICES PROVIDED (Secular)
- AODA Transitional Residential TreatmentNon-Profit Corporation

Services for: ® Men [ Women (] Men and Women [J Pregnant Women
[J Families with Children (UJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):
Mon. 24 hours Thurs. 24 hours Sat. 24 hours
Tues. 24 hours Fri. 24 hours Sun. 24 hours
Wed. 24 hours ® Emergency contact available 24 hours, # 414-241-5829

AGENCY PROFILE: White’s Residential Treatment Facilities are community based Alcohol and Drug (AODA) Treatment
facilities that provide a treatment program to promote abstinence from chemical dependence. Our mission is to provide clients and their
families with a comprehensive program designed to promote abstinence from chemical dependence while becoming nurturing individuals
and if parents, nurturing parents in a positive and caring environment.

We provide a temporary home away from home in a 24 hour supervised healthy environment, it is gender specific, keeping in mind specific
needs of females and the specific needs of men, individual and group counseling, peer group support, vocational education and training,
substance abuse prevention and recovety groups, sexual abuse sutvivors group, HIV/AIDS prevention education, discussion groups for
domestic violence and sexual abuse issues, and substance abuse prevention education for children of White’s residents.

Clients are expected to follow the Program Rules:

Bedtimes: Clients ate to be in their room by 10:50pm

Buddies: Are expected to help new residents their first 10 days
Community Privileges and home passes: After Restriction

Courtesy: Please respect the rights and privacy of others

Dress: Appropriate, fully clothed outside of room, no nude sleeping
Financial: Clients are expected to learn how to budget and save money
Food and Snacks: Three balanced meals and snacks
Housekeeping/Chortes: Everyone assigned

Illness: See Staff

Laundry: All clients are responsible for their own laundry

Various Other Rules

Through counseling, the client begins to develop a Personal Sobriety Plan (Individual Treatment Plan) to follow in order to support a
productive lifestyle and reintegrate back into the community. The client will be offered the opportunity to participate in outings such as
the Bucks Games, Pabst Theater Shows, Swimming, Exercising, Bowling, Dining Out, etc. The clients will be able to attend Support
Groups (AA/NA/CA), will find appropriate Housing, Employment, a Sponsot, Relapse Prevention, given ideas on other Sober Recreation
before leaving the facility.
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HOICE 2169 - White's Clinical Services, Inc.

Address: 4020 W. Burleigh Street SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53210 [0  Offers American Sign Language interpretation

Site Contact: Fred Boswell O DD/TTY ()

Appointment Phone: 414-445-7288 ®  Offers handicapped parking

Fax Number: 414-445-7708 ® Is wheelchair accessible

Email: whitesrtf @sbcglobal.net ® Has a location near public transportation

SERVICES PROVIDED (Secular)
- AODA Day TreatmentNon-Profit Corporation - Package Counseling (Individual, Group, Family)

Services for: ® Men ® Women ® Men and Women ® Pregnant Women
[J Families with Children (UJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):
Mon. 8:00am - 4:00pm Thurs. 8:00am - 6:30pm Sat.
Tues. 8:00am - 4:00pm Fri. 8:00am - 4:00pm Sun.
Wed. 8:00am - 4:00pm 7] Emergency contact available 24 hours, #

AGENCY PROFILE: White’s AODA Day Treatment & Outpatient Services, Inc., is a community based Alcohol and Drug
(AODA) Treatment facilities that provide a treatment program to promote abstinence from chemical dependence.

Our mission is to provide client and their families with a comprehensive program designed to promote abstinence from chemical
dependence in a non-residential treatment setting, while becoming nurturing individuals and if parents, nurturing parents in a positive and
caring environment.

The Day Treatment Services (DTS) involves primary treatment for alcohol and drug dependent individuals that consist of an intensive,
daily structured program provided by an interdisciplinary clinical team. The two-stages of services may be concentrated in a six to twelve
seek petiod. The DTS provides a didactic sequence, daily group thetapy, individual, couples, and family counseling, AA/NA/CA
otientation, recreation/socialization, vocational counseling and psychiattic consultation.

The Outpatient Treatment Services (OTS) is designed to confront a more chronic degree of substance abuse and dependence than primary
day treatment services. The Outpatient Treatment track is for clients who do not require inpatient treatment, but will benefit from a more
structured regimen than is traditionally available in the outpatient area.

While involved in Outpatient and Day Treatment, each client will be staffed by the interdisciplinary clinical team.
Through counseling, the client begins to develop a Personal Sobriety Plan (Individual Treatment Plan) to follow in order to support a
productive lifestyle and reintegrate back into the community. The client will be offered the opportunity to participate in outings such as

the Bucks Games, Pabst Theater Shows, Swimming, Exercising, Bowling, Dining Out, etc.  (This Provider Profile will be Revised if any
changes are made.)
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HOICE 2240 - Winning Directions, LLC

Address: 1030 E. Brady SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53202 1] Offers American Sign Language interpretation

Site Contact: Mark Flower O DD/TTY ()

Appointment Phone: 262-391-3828 ®  Offers handicapped parking

Fax Number: 262-241-5923 ®  Is wheelchair accessible

Email: susie @winning-directions.com ® Has a location near public transportation

SERVICES PROVIDED (Secular)
Corporation - Community Employment Program

Services for:  [] Men [ Women ® Men and Women [J Pregnant Women
[J Families with Children (UJ Childcare provided)
] Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

[] Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs ® specific program(s): Career Program

Mon. TBD Thurs. TBD Sat.

Tues. TBD Fri. TBD Sun.

Wed. TBD ® Emergency contact available 24 hours, # 262-391-3828

AGENCY PROFILE: Did you know that less than 20% of jobs are advertised? How will you tap into the hidden job market? Turn
this recession into regeneration. Turn negative thinking into opportunity thinking. Now is the time!

Retool, rethink, and relax. Don’t waste time..Use it!

Susie takes a different direction in helping motivated job seekers and would-be entrepreneurs in rethinking their career path. If you are
ready to discover the importance of having purpose in your career, rather than just a job, and are willing to invest energy and effort into
your future, join me for a fresh look at your life and your career.

Warren Buffet, our nation’s most successful investor, was asked, "In these tough economic times, what do you recommend investing in?"
His reply, "Invest in yourself."

Susie’s practical and easy to use techniques have helped thousands to live the life they truly want to live. You owe it to yourself. Let this
be the year you get the same amazing results.

You will learn:

*How to follow a step-by-step strategy that will help you unleash your professional success, as well as personal fulfillment.
*To take the guesswork out of maximizing your earning potential

*How to understand and apply your unique strengths-skills, talents and abilities, which will unlock your winning performance
*Evaluate your accomplishments

*Uniquely position yourself to compete successfully

*Clearly communicate your potential worth to the employer

*Attract opportunities, instead of chasing them

*Take actions to raise your visibility tight now

What if employers sought you out? Are you looking for motivation, support, ditection and results?
Susie Mathews is the Founder and President of Winning Directions, a training and consulting firm that specializes in helping individuals
understand that working with "Passion Means Performance." For over ten years, she has been doing one-on-one coaching as well as

workshops and seminars that teach strategies for lifelong personal and professional success. Susie shares insights on how to actively
achieve what you desire and transform your dream life into reality.
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HOICE 2108 - Wisconsin Community Services-RSC/CMASS

Address: 3732 W. Wisconsin Ave Suite 200 SITE ACCESSIBILITY * Accepts Medicaid
Milwaukee, WI 53208 [0  Offers American Sign Language interpretation

Site Contact: Paulita Payton-Murphy 1 DD/TTY ()

Appointment Phone: 414-343-3571 ®  Offers handicapped parking

Fax Number: 414-343-3598 ® Is wheelchair accessible

Email: ppayton-murphy @ wiscs.org ® Has a location near public transportation

SERVICES PROVIDED (Secular)
- Recov Supp Coord-GeneralNon-Profit

Services for:  [] Men [ Women ® Men and Women [J Pregnant Women
[J Families with Children (UJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs [ specific program(s):
Mon. Thurs. Sat.
Tues. Fri. Sun.
Wed. _ [] Emergency contact available 24 hours, #

AGENCY PROFILE: Unlimited Potential is a licensed Day and Outpatient alcohol and other drug counseling program located near
2nd and Wells in downtown Milwaukee. Embedded within the program is a stand-alone alcohol and other drug testing clinic which
provides urine and oral fluids screening for both counseling clients of the program and other clients referred by a variety of sources for
alcohol and other drug testing-only setvices. Our program is well established in the Milwaukee market, and has a successful track record of
providing high quality services within contractual and regulatory constraints. Unlimited Potential offers AODA and drug testing services
to clients day and evening, six days per week (Monday through Saturday). Our services also include a family component for outpatient
alcohol and other drug counseling clients and an after-care group offered at no cost to alumni as long as they wish to attend.

Unlimited Potential utilizes evidenced-based, outcome driven programming to provide state-of-the-art outpatient and day treatment
services to clients referred to our clinic. Our staff function both as teacher and coach, fostering a positive, encouraging relationship with
the client. This therapeutic alliance is then used to reinforce positive behavior changes. The interaction between our staff and each client
is realistic and direct, but not confrontational or parental. Staff are trained to conduct treatment sessions in a way that promotes the
patient’s self-esteem, dignity, and self-worth. We see a positive relationship between patient and staff as the critical element for patient
retention.

The overall operating philosophy of our program is grounded in a well-researched and published theoretical modality called Motivational
Interviewing. Accordingly, we employ client-centered, directive methods for enhancing intrinsic motivation for change by exploring and
resolving client ambivalence to change. Compared with nondirective counseling approaches, our programming is more focused and goal-
directed. We see the examination and resolution of ambivalence to change as our central purpose, and our counselor’s are intentionally
directive in pursuing this goal.

We believe it is vital to positive client outcomes that our staff distinguish between the spirit of Motivational Interviewing and "textbook
p g P g

techniques” that are recommended to manifest that spirit. We strive to focus our clinicians on the spirit and style of Motivational
Interviewing; in other words Motivational Interviewing is not another thing to do. It is how we do everything else.
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HOICE 2184 - Wisconsin Nazarene Compassionate Center, Inc.
Address: 2904 W. Wells Street SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53208 1] Offers American Sign Language interpretation
Site Contact: Pam Eichler O DD/TTY ()
Appointment Phone: 414-342-5959 1 Offers handicapped parking
Fax Number: 414-342-1384 (1 Is wheelchair accessible
Email: peichlerwncc @ameritech.net ® Has a location near public transportation

SERVICES PROVIDED (Faith Based, affiliation: Nazarene)
Non-Profit Corporation - Transitional Housing

Services for:  [] Men [ Women ® Men and Women [J Pregnant Women
[J Families with Children (UJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR [ all site programs [ specific program(s):
Mon. 8:30am - 4:30pm Thurs. 8:30am - 4:30pm Sat. Closed
Tues. 8:30am - 4:30pm Fri. 8:30 am - 4:30 pm Sun. Closed
Wed. 8:30am - 4:30pm 7] Emergency contact available 24 hours, #

AGENCY PROFILE: Wisconsin Nazarene Compassionate Center, Inc. (WNCC) operates a transitional living facility for homeless
drug and/or alcohol addicted adults called Project H.E.A.T.(Habitat, Employment to Achieve Transition). WNCC has operated Project
Heat for over 12 years. We are centrally located at 2904 W. Wells Street, close to the #10, #27, & #30 bus lines. Project HE.AT. offers a
structured recovery membership program that adheres to a "zero" tolerance policy which ensures that if an individual chooses to use drugs
or alcohol, they will be immediately terminated. We have twelve double occupancy furnished apartments and six single occupany
apartments. Other services include a food pantry, laundry facilities, in-house recovety support meetings, men and women's support
groups, four live-in recovery staff members, linens, and locked lobby, resource referrals and support. Members are expected to be
employed, enrolled in school, or engaged in volunteer service. Individuals must also enter and complete outpatient treatment for their
addiction. Our members are required to attend three community recovery meetings each week, and must obtain and have weekly contact
with a sponsor. This program stresses accountability and responsibility. Placement at Project H.E.A.T. is through a one-hour interview
process. During the interview, information is gathered regarding drug history, treatment, employment, legal, psychological, medical, family
history, and education. Decisions regarding acceptance are made by the Program Director and staff, and prospective clients are notified
within 24 hours. Project HE.A.T. is a program for indiviudals looking for a safe, sober lifestyle. We accept adult men and women,
individuals who are dual-diagnosed, and homeless addicts. Referrals can come from other social service agencies, detox units, hospitals,
social workers, case managers, Probation/Parole, Correctional facilities, and self referrals. Prospective members must be medication
compliant.
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HOICE 2119 - Word of Hope Ministries, Inc.

Address: 2677 N. 40th Street SITE ACCESSIBILITY *Doesn't accept Medicaid
Milwaukee, WI 53210 [0  Offers American Sign Language interpretation

Site Contact: Ella Walker-Mahaley DD/TTY ()

Appointment Phone: 414-447-1965 Offers handicapped parking

Fax Number: 414-874-2826 Is wheelchair accessible

Email: wohmsscoor@vyahoo.com Has a location near public transportation

[ I A O |

SERVICES PROVIDED (Faith Based, affiliation: Church of God in Christ)

Non-Profit - Package Counseling (Individual, Group, Family) - Package Counseling-Faith (Individual, Group,
Family)

Services for:  [] Men [ Women ® Men and Women ® Pregnant Women
[J Families with Children (UJ Childcare provided)
® Persons Involved in the Criminal Justice System [1  Developmentally/Physically Disabled

® Persons with co-occurring mental health and substance use disorders
Non-English language / cultural competence:

HOURS FOR ® all site programs [ specific program(s):

Mon. 10am - Spm Thurs. 10am - 4pm Sat. 1pm - 3pm
Tues. 10am - Spm Fri. 10am - 4pm Sun.

Wed. 10am - Spm ® Emergency contact available 24 hours, # 414-526-1897

AGENCY PROFILE: Word of Hope is a faith-based community organization that was established by Paster CH McClelland in
1996. We provide a range of services in our Family Resource and Technology Center that are designed to encourage personal development
and responsibility, and to help empower individuals and families to be productive and self-sufficient in their homes and in the community.
Our programs include: 1. AODA Counseling-state certified counselors whose sole purpose is to assist individuals to live their lives free
from alcohol and drug dependency. All counseling activities are conducted in accordance with HES 75. 2. Employment Services-we assist
individuals with development or improvement of their work readiness skills by providing vocational and educational training; job
development, job placement, and job retention support services. 3. Health Care-licensed medical practitioners who screen for high blood
pressure, diabetes, high cholesterol, glaucoma, and cancer; treatment referrals to medical providers are made when appropriate. We are
partnered with the Medical College of Wisconsin. 4. Mentoring-group and one-to-one coaching to foster the development of positive
attitudes and behaviors, improve or establish positive support networks within families and the community; and to learn to develop and
utilize those life skills that will help build self-esteen and promote self-sufficiency. 5. Social Services-assessment and counseling to address
the human service needs of individuals and families; the goal is to avoid ctisis situations through intervention and education. 6.
Ready4Work-provides re-entry support services to former inmates, ages 18 to 34, who have been released within past 90 days, or are
currently in pre-release centers. Service plan includes intensive case management, educational and vocational training; job placement,
retention supportt services, and ATODA counseling when appropriate.
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